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NPABUTENIbCTBO POCCUACKOWU ®EOEPALINA

NMOCTAHOBJIEHUE
oT 27 ceHTA6psa 2007 r. N 612

Ob YTBEPXOEHWWU NMPABUI
NPOAAXUN TOBAPOB OUCTAHLMOHHbBIM CNOCOBOM

Cnucok U3MEHSIONINX JOKYMEHTOB
(B pen. IToctanosnenwuii [IpaButensctBa PO ot 04.10.2012 N 1007,
ot 30.11.2019 N 1542)

B coorBerctBum ¢ 3akoHom Poccwuiickoit ®enepamuu  "O 3amuTe mpaB norpebdurenei”
IIpaBurensctBO Poccuiickoit denepanyu NOCTaHOBIISAECT:

yTBepI[I/ITB InpujaaracMbIie HpaBHna MMpOoAaXH TOBApPOB JUCTAHIITMOHHBIM CII0COOOM.

[Ipencenarens [IpaBuTenscTBa
Poccuiickoint @enepanuun
B.3YBKOB

Y TBepKIeHbI

[Tocranosnenuem [IpaBurenscraa
Poccuiickoit @enepanuu

ot 27 centsiops 2007 . N 612

NMPABUNA
NMPOOAXU TOBAPOB JUCTAHUMOHHbLIM CNMOCOBOM

CnucoK U3MEHSIOMINX JOKYMEHTOB
(B pen. Ilocranosnenuii [IpaButennsctBa PO ot 04.10.2012 N 1007,
ot 30.11.2019 N 1542)

1. Hacrosmmue [IpaBuma, ycTaHaBIMBaWOIIKME TMOPSIOK TMPOJAXKH TOBAPOB AMCTAHIIMOHHBIM
CrocoOOM, perylMpyroT OTHOIICHHUS MEXAY TMOKyMareJeM | TPOAaBIOM IPU MPOJAXKEe TOBAPOB
JTUCTAHIIMOHHBIM CITIOCOOOM U OKa3aHUU B CBSI3U C TaKOH Mpojakel yCiyr.

2. OCHOBHBIE MOHSATHSA, UCTIOJIb3yeMble B HacToAIUX [IpaBunax, 03Ha4aroOT Cleayoniee:

"mokymnatenp" - TpaXkJaHWH, HWMEIONIMKA HAMEPEeHHWe 3aKa3aTh WM MpUoOpecTH oo
3aKa3bIBAONINM, TPHOOPETAIONMNA WM HCHOJB3YIONMNA TOBAaphl HUCKIIOYUTENIBHO JJisi JIMYHBIX,
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CeMeﬁHBIX, AOMAIIHUX W HWHBIX HYX]J, HC CBA3AHHBIX C OCYHICCTBJICHUCM HpeI[HpHHHMaTeHBCKOP'I
JCATCIIBHOCTH,

"mponmaBer]" - opraHu3anys HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH (OPMBI, a TaKke
VHMBUAYaJIbHBIA IPEANPUHUMATENb, OCYIIECTBISIONME TPOAAXKY TOBAPOB AUCTAHIIMOHHBIM CIIOCOOOM;

"Mmpomaka TOBApOB IUCTAHIIMOHHBIM CIIOCOOOM" - TpoAa)ka TOBApOB MO JIOTOBOPY PO3HUYHOM
KyIUIU-TIPOIaXKH, 3aKJII04aeMOMY Ha OCHOBAaHMM O3HAaKOMJIEHUS TIOKyNaress ¢ IPeIIOKEHHBIM
NpOJABIIOM ONKCAaHHEM TOBapa, COIEpXKAallMMCs B Kartajorax, IpOCHEeKTax, Oykierax Ju0o
NPEACTaBICHHBIM Ha (DOTOCHMMKAX WM C UCIOIb30BAaHUEM CETEl IIOYTOBOM CBSI3U, CETEH EKTPOCBA3H,
B TOM 4YHCJI€ MH(OPMAIMOHHO-TEIEKOMMYHHUKAMOHHOW ceTu "MHTepHeT", a Takke ceTei CBA3M Ui
TPAHCISIIMM  TEJIEKAaHAIOB M (WIM) pPAaJUOKaHAIOB, WJIM MHBIMH CIOCO0aMM, HCKIIOUYAIOIIUMHU
BO3MO)KHOCTh HETOCPECTBEHHOTO O3HAKOMJICHHUS TMOKYIaTeNsi C TOBapoM JHO0 o0pas3lioM ToBapa IpH
3aKJIFOUEHUH TAaKOTo JI0rOBOpa.

(B pen. Ilocranosnenus Ilpasurenscrea PO or 04.10.2012 N 1007)

3. [Ipu npogake TOBapOB TUCTAHIIMOHHBIM CIIOCOOOM IMpoOaBel] 00s3aH MPEASIOKUTh MOKYIaTesto
YCIYTd TO JOCTAaBKE TOBAPOB IMYyTEM HX MEPECBUIKH MOYTOBBIMU OTHPABICHUSIMU WJIH TEPEBO3KU C
yKa3aHHEM HCMOJIb3yeMOro crocola J0CTaBKU U BUJIa TPAHCIIOPTA.

[Iponasen JOJKEH COOOIIUTH MOKYIIATEII0 0 HEOOXOMMOCTH WCIIOb30BAHUS
KBaJIM(UIIMPOBAHHBIX CMEIMAIUCTOB MO MOJKIIOUEHHUIO, HAJIAJKE U MYCKY B OKCIUTyaTallUI0 TEXHUYECKU
CJIIO)KHBIX TOBapOB, KOTOPHIE MO TEXHUYECKUM TPeOOBAHUSAM HE MOTYT OBITh MYIICHBI B JKCILTyaTaIHIO
0e3 y4acTus COOTBETCTBYIOLIUX CIIEIUATHCTOB.

4. IlepeyeHb TOBApOB, MPOIABAEMBIX TUCTAHIIMOHHBIM CIIOCOOOM, M OKAa3bIBAEMBIX B CBSI3U C TaKOH
MIPOAAXXeH yCIyTr ONpeaesieTcss IpoAaBLIOM.

5. He nmomyckaercs mpopaka AWCTAHIIMOHHBIM CIOCOOOM aJKOTOJNLHOM TMPOAYKIMH, a TaKkKe
TOBAapOB, CBOOO/IHAS pean3alusl KOTOPBIX 3allpellleHa Uil OrpaHryYeHa 3aKOHOAATeNbCcTBOM Poccuiickoii
denepauuu.

Ha Ttepputopun Poccuiickoit ®enepanuu AOMYyCKaeTCsl MpoJa)ka IOBEJUPHBIX M3IACITUN U3
JIParoleHHBIX METa/UIOB ¥ (WJIM) JparoleHHBIX KaMHEH, CepTUQUIUPOBAHHBIX OTPAHEHHBIX
JIParoleHHBIX KaMHEH JAMCTAaHLUMOHHBIM CHOCOOOM C€ y4eToM OCOOEHHOCTEH, YCTaHOBJIEHHBIX
3aKoHozmarenscTBoM Poccuiickont denepanum.

(a63arn BBeneH [locrtanosnenuem IpasutenscTBa PO ot 30.11.2019 N 1542)

6. Hactosmue [IpaBuina He IpUMEHSIOTCSA B OTHOIIEHUH:

a) pabot (yciyr), 3a HCKIIOYEHHEM paldoT (YCIyr), BBIMONHIEMBIX (OKa3bIBAEMBIX) MPOJABIIOM B
CBSI3M C TIPOJIAXKEH TOBAPOB AMCTAHIIMOHHBIM CIIOCOOOM;

0) MpoJIaXXKu TOBAPOB C UCIOJIb30BAaHMEM aBTOMATOB;
B) JIOTOBOPOB KYIUIU-IPOJIAXKH, 3aKJIIOUYEHHBIX HAa TOPIax.

7. IlpomaBenr He BIpaBe Oe3 comlacus IOKYyNaTelas BBINOIHATE JOMOJHUTENbHBIE pPabOThI
(oxa3pIBaTh yciyru) 3a miary. [lokynarens BrpaBe OTKa3aThCsl OT OIUIATHI TAKMX PaboT (yciyr), a eciu
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OHH OIUTaY€HBI, TO MOKYTAaTelb BIpaBe MOTpeOOBaTh OT MpoJaBIlia BO3BpaTa YIUIAY€eHHONW CYMMBI.

8. IlponmaBern JOHKEH 10 3aKIIOYCHHUS JOTOBOpPAa PO3HUYHON KYIUIH-TIPONAXKH (Iajee - JOTOBOP)
NPEAOCTAaBUTH MOKYTATeN0 HHPOPMALU0 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBAX TOBapa U ajupece
(MecTe HaXOXJIEHHUS) MPOAaBIa, O MECTE M3TOTOBJIEHUS TOBapa, MOJHOM (UPMEHHOM HANMEHOBAaHUU
(HaMMEHOBaHMM) TMPOAABIA, O I[EHE M 00 YCIOBHUSAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE
CITy’KOBI, CpOKE TOJHOCTH U TapaHTHUIHOM CPOKE, O TIOPSAKE OIJIaThl TOBapa, a TaKXkKe O CPOKe, B TeUECHUE
KOTOPOTO JAEHCTBYET MPEANIOKEHUE O 3aKJIF0UYEHUH JOTOBOpa.

9. Ilponaserr B MOMEHT JIOCTaBKH TOBapa 00s3aH JOBECTH JI0 CBEACHHMS MOKYIaTeNsi B TUCbMEHHON
dbopme creayronryro HHPOPMALHIO (JUIsI UMIIOPTHBIX TOBAPOB - HA PYCCKOM SI3BIKE):

a) HaUMEHOBaHME TEXHUYECKOTO perlaMeHTa WM UHOe O0O03HAaYeHHe, YCTaHOBJIEHHOE
3aKOHOJATeILCTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM PETYIIMPOBAHUH U CBHUIETENIBCTBYIOIIEE 00
00513aTeIbHOM MOATBEPIKIEHUU COOTBETCTBHSI TOBApa;

0) cBeneHHs 00 OCHOBHBIX MOTPEOHMTENBCKHX CBOMCTBax ToBapa (paboT, yciyr), a B OTHOIICHUH
NPOIYKTOB MUTAHUS - CBEICHUS O COCTaBe (B TOM YMCIIC HAUMEHOBAHHE HCIOJIh30BaHHBIX B IpOIECCE
W3TOTOBJIICHUS MTPOAYKTOB MUTAHUS MUIIEBBIX T00ABOK, OMOIOTHYECKH aKTHBHBIX J00aBOK, HH(GOpMAITHS
0 HaJMYUU B TPOMYKTaX MUTAHUS KOMITIOHEHTOB, MOJYYCHHBIX C MPUMEHEHHEM T'€HHO-WH)KEHEPHO-
MOTU(PUIIUPOBAHHBIX OPTraHU3MOB), TMHUIIEBOW IIEHHOCTH, HAa3HAYCHHWU, OO YCIOBUSAX NPUMEHEHHS U
XpaHEeHUs! TPOAYKTOB MUTAHUS, O CIIOCO0aX M3TOTOBJIEHUS TOTOBBIX OO/, Bece (00beMe), nare U MecTe
W3TOTOBJICHUS U YNAKOBKHU (pacacoBKH) MPOAYKTOB MUTAHUS, & TAKXKE CBEACHUS O TMPOTHBOIMOKA3aHUIX
JUTSL X IPUMEHEHUS TIPU OT/IETBHBIX 3a00JIEBaHUSIX;

B) II€HA B pyOJIsiX U YCJIOBUS MPUOOpPETeHUs TOBApa (BBHIIOIHEHUS pabOT, OKa3aHUsl yCIyT);
T') CBEJICHUS O TApaHTUITHOM CPOKE, €CIIH OH YCTaHOBJICH;
1) mpaBuiIa U yciuoBus 3¢hhekTuBHOTO 1 6e30MacHOr0 HCIIOIb30BAHUS TOBAPOB;

€) CBEJICHHUS O CPOKE CIYXObl MM CPOKE TOJHOCTH TOBApOB, a TaKXKe CBEIACHHSI O HEOOXOIMMBIX
JNEUCTBUSX TMOTPEOUTENss IO MCTCYCHUH YKa3aHHBIX CPOKOB M BO3MOXHBIX MOCIEICTBUSX TPH
HEBBIMOJIHEHUN TaKuUX JACWCTBUM, €CIIM TOBapbl IO MCTEYEHHWU YKa3aHHBIX CPOKOB IMPEJCTaBISIOT
OMacHOCTh MJIsi KU3HM, 3[I0POBbsi M HMMYIIECTBA IMOKyNaTesis WM CTAHOBSTCS HEMPUTOIHBIMU IS
MCIOJIb30BaHUs 110 HA3HAYEHUIO;

) MECTO HaxoxJIeHus (agpec), (UpMEHHOE HaWMMEHOBaHWE (HAUMEHOBAaHWE) W3TOTOBUTEIS
(mpomaB1ia), MECTO HAXOXKJICHUS (aapec) OpraHu3anuu (OpraHu3aIrii), yIOJTHOMOYCHHOW U3TOTOBUTEIEM
(mponaBIOM) HA TPUHATHE NPETEH3UNW OT IMOKYMaTeled W TPOU3BOASAIIECH PEMOHT M TEXHHUYECKOE
o0ciyX1BaHKHe TOBapa, JIs1 UMIIOPTHOTO TOBapa - HAUMEHOBaHHE CTPaHbl IPOUCXOXKICHUS TOBAPA;

(mm. "x" B pen. ITocranosnenus IIpasurenscrea PO ot 04.10.2012 N 1007)

3) cBefeHUsT 00 00s3aTeIPHOM TOATBEPXKICHUH COOTBETCTBHS TOBAapoB (yCIIyr) o00s3aTeIbHBIM
TpeboBaHUSIM, 00ECIEUNBAIOIINM HX O€30MACHOCTh ISl KM3HH, 370POBbSI MOKYIIATEINs, OKPYXKAIOMICH
cpeapl U MPEeNoTBpalleHHe MPUYMHEHUS Bpeda HMMYLIECTBY I[IOKYyNaTels B COOTBETCTBUU C
3aKoHoOJaTenbCcTBOM Poccuiickon denepanny;

1) CBEJCHUS O MPpaBWIaX MPOAaKUA TOBAPOB (BBITIOJHEHUS pa0OT, OKa3aHUS YCIIyT);
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K) CBEICHUS O KOHKPETHOM JIHIle, KOTOpoe OyJeT BBINOMHATH paboTy (OKa3bIBaTh YCIyry), U
nH(OpMaIUs 0 HEM, €CIIM ATO UMEET 3HAUYEHUE UCXO/IA U3 XapakTepa padoThl (YCIyTh);

1) uHpopmanus, npegycMorperHas nmynkramu 21 u 32 nactosmux [Ipasu;

M) uH(popManus o0 3HepreTHIecKor 3PGHEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPeOOBaHME
0 HAJIMYMM Takol WHGPOpPMALMU ONpEAETeHO B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickoii
®denepannn 00 3HEProcOSPEKEHUH U O TTOBBIIICHUH YHEPTeTHUECKON A (HEKTUBHOCTH.
(nm. "m" BBeneH I[locranosnenuem IlpasutensctBa PO ot 04.10.2012 N 1007)

10. Ecnu mpuoOpeTaeMblii mOKymareieM ToBap ObLI B YNOTPEOJICHUH WM B HEM YCTPAHSICA
HEIOCTaTOK (HEIOCTATKH), MOKYIATEI0 TOJKHA OBITh MIPEI0CTaBIeHa HHPOPMAITHS 00 ITOM.

11. adopmanus o ToBape, BKIIIOUAs YCIOBHSI €ro SKCIUTyaTallid U MPaBUiIa XpaHEHUs, JOBOIUTCS
JI0 TIOKyTiaTess MyTeM pa3MELIeHHs Ha TOBape, Ha AIEKTPOHHBIX HOCUTENAX, IPUKIIAIbIBAEMBIX K TOBApY,
B CaMOM TOBape (Ha 2JIEKTPOHHOMN IuIaTe BHYTPHU TOBapa B pa3jieie MEHI0), Ha Tape, YNaKOBKe, SIPJIbIKE,
ATUKETKE, B TEXHHMYECKOW MOKYMEHTAIlMH WM WHBIM CIHOCOOOM, YCTaHOBJIEHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @exneparumu.
(B pen. Ilocranosnenus IIpasurenscrea PO or 04.10.2012 N 1007)

Caenenust 006 00s13aTeIbHOM TMOATBEPKACHUNA COOTBETCTBHSI TOBAPOB MPEICTABIIAIOTCS B MOPSAKE U
crocobamMu, KOTOpBIE YCTaHOBIEHBI 3aKOHOMATENhCTBOM Poccuiickoii dexepanuu 0 TEXHUYECKOM
pPEryJaupoBaHUM, M BKIIOYAIOT B ce0sl CBEACHHUA O HOMEpPE JIOKYMEHTa, MOATBEPKIAIOIIET0 TaKoe
COOTBETCTBHE, O CPOKE €r0 ACUCTBHS U 00 OpraHU3alM1, €T0 BhIJABIICH.

12. TlpennmokeHre TOBapa B €ro ONUCAaHWUU, OOpaIeHHOE K HEOMPEISICHHOMY KpYry JIHII,
npu3HaeTCsl MyOMMYHOM OQEepTOid, €CIM OHO JTOCTAaTOYHO OMPEACNIEHO U COAEPIKHUT BCE CYIICCTBEHHBIE
yCIIOBUS I0rOBOpA.

[Iponaser; 00s3aH 3aKJIIOYUTH JOTOBOP C JIIOOBIM JIMIIOM, BBIPA3MBIIMM HaMEpeHHE NpuolOpecTu
TOBAp, MPEJIOKEHHBIH B €T0 OMHCAHUH.

13. IlpomaBer; o0si3aH WHGOPMHUPOBATH MOKyHaresis O CPOKe, B TEUEHHWE KOTOPOTO JeiCTBYeT
NPEAJIOKEHNE O IIPOJake TOBapa JUCTAHLIMOHHBIM CIIOCOOOM.

14. B ciy4ae ecnu mokymnarenb IepeaaeT MpoAaBIly COOOIIEHHE O CBOEM HaMepeHUHU MpuodpecTn
TOBAp, B COOOIIEHUH JTOJKHBI OBITh 0053aTeIbHO YKa3aHBbI:

a) moimHoe (MPMEHHOE HaUMEHOBaHHE (HAMMEHOBAaHUE) U aJpec (MECTO HAXOXICHHS) MPOJABIIa,
dbamunus, uMs, OTYECTBO MOKyHareas WM yKa3aHHOTO MM JHLa (MoJydarens), aapec, Mo KOTOpOMY
CJeyeT I0CTaBUTh TOBAP;

0) HauMEHOBaHHE TOBapa, apTHKYJ, MapKa, pa3HOBUIHOCTb, KOJIMYECTBO MPEAMETOB, BXOISALINX B
KOMILIEKT PHOOPETaeMOro ToBapa, IieHa ToBapa;

B) BHJI yCJIYTH (MIPH TIPEIOCTABICHNN ), BPEMSI €€ UCTIOTHEHUS U CTOMMOCT;

r) 00s13aTeIbCTBA TTOKYTATEIS.
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15. IlpennoxeHue Mokymarenst O MEPECHUIKE TOBAPOB IIOYTOBHIM OTIpaBieHHeM B azapec "Jlo
BOCTPEOOBaHUA" MOKET OBITh IPUHSTO TOJIBKO C COIIACHS MPOJIABLA.

16. IIponaser nomwkeH o0ecneynBaTh KOH(DUICHINATBHOCTh IEPCOHABHBIX TaHHBIX O TOKYTaTele
B COOTBETCTBHUH C 3aKOHOJATENbCTBOM Poccuiickoit denepariny B 00J1aCTH IEPCOHANIBHBIX JIAHHBIX.

17. Opranuzanysi, OCYUIECTBISIONIAs MPOAAXy TOBAapOB  JAMCTAHIIMOHHBIM  CIIOCOOOM,
MPEIOCTaBIAET TMOKyNareal  Karajord, OyKJeThl, MpPOCHEeKThl, ¢ororpaguu Wik  Jpyrue
MH(POPMAILIMOHHBIE MaTepHalibl, COACpXKAllie IOJHYI0, JOCTOBEPHYI0 M JOCTYNHYIO HH(OPMAIHIO,
XapaKTEPU3YIOLIYIO MpeIaraéMblii TOBAp.

18. Obs13aTenbCTBa poaBIia MO Mepegaye ToBapa U MHbIE 0053aTeNbCTBA, CBA3aHHBIE C Tepenaueit
TOBapa, BO3HUKAIOT C MOMEHTA IOJIy4eHHUs MPOAABIIOM COOTBETCTBYIOLIETO COOOLICHMs MOKyHarenis O
HaMEPEHUH 3aKJIIOYUTh JOTOBOP.

19. IIpoxaBen; He BmpaBe MpejaraTb MOTPEOUTENIO0 TOBApbl, HE yKa3aHHbIE B IMEPBOHAYAIHLHOM
MPENIOKEHNN TOBAPOB K MPOIAXKE.

He pomyckaercs mnepemaya mnOTpeOUTENI0 TOBApOB, HE COOTBETCTBYIOIIMX MPEIBApUTEIHHON
JIOTOBOPEHHOCTH, €CIIM TaKas mepeaada COnpoBOXKAaeTCs TpeOOBaHUEM 00 OIIaTe TOBAPOB.

20. [ToroBop cuuTaeTCs 3aKJIIOYEHHBIM C MOMEHTA BbIJIaud MPOJABIOM MOKYHaTeI0 KaCCOBOTO MU
TOBAPHOTO YeKa JIN0O MHOTO JOKYMEHTA, MOATBEPIKAAIOIIETO OIIaTy TOBapa, MM ¢ MOMEHTA MONyYeHUs
MIPO/IaBIIOM COOOIIEHHUS O HAMEPEHUH MOKYyIaTelsi MpruoOpecTy ToBap.

[Ipu omnare TOBapoB MOKymaTeneM B Oe3HAIMYHON (opMe WM Mpojia)ke TOBApOB B KpeauT (3a
UCKJIIOYEHHEM OIIIaThl C UCMOJIb30BAaHNEM OAHKOBCKMX IUIATEKHBIX KapT) MpojaaBel 00s3aH NOATBEPAUTD
nepezady ToBapa IyTeM COCTABJICHUS HAKJIQAHOM WM aKTa Cauu-TIPHEMKH TOBapa.

21. Ilokymarens BOpaBe OTKA3aThCs OT TOBapa B JIOOOE BPEMs JI0 €ro Mepeaad, a ocie nepeiayn
TOBapa - B TCYCHUE 7 JHEN.

B cnyuae ecnu nndopmarnius o mopsiike ¥ CpoKax BO3Bpara ToBapa HaAJIEKallero KayecTna He Oblia
NpeAoCTaBlIeHa B MUCbMEHHON (hopMe B MOMEHT JOCTAaBKH TOBapa, MOKyHarelb BIpPaBE OTKAa3aThCs OT
TOBapa B TeUEHUE 3 MECALIEB C MOMEHTA IIepeiayu TOBapa.

Bo3Bpar ToBapa HaJuIeKalero KauecTsa BO3MOXKEH B CIIydae, €ClIM COXPaHEHbI €r0 TOBAapHBIN BUJ,
NoTpeOUTENbCKUE CBOWCTBA, a TakKe JOKyMEHT, MNOATBEpKIAAromMi (akT U YCIOBHSI TMOKYNKHU
yKa3zaHHOro toBapa. OTCyTCTBHE Yy IMOKYMNAaTeNlsl YKa3aHHOIO JOKyMEHTa HE JIMIIAET €ro BO3MOYKHOCTH
CChIIaThCA Ha JAPYTHUE I0Ka3aTeNbCTBA IPUOOPETEHUS TOBapa y JaHHOTO MPOAABIIA.

Ilokynarens He BIpaBe OTKa3aTbCs OT TOBapa HAJIEXkKAIIEro KauecTBa, MMEIOLIEr0 MHIMBUIYaIbHO-
OINpEJeJICHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBAP MOXET ObITh MCIOJIB30BAH MCKIIOUYUTEIBHO
nproOPETAIOLINM €ro MOTPeOuTENEM.

[Ipu oTka3e mokymarenss OT TOBapa MpOAaBel] JOHKEH BO3BPATUTh €My CYMMY, YIUIAUEHHYIO
MOKyNarejleM B COOTBETCTBUU C JIOTOBOPOM, 32 HCKIIIOUEHHWEM pacxoJl0B MpojaBlia HAa JOCTAaBKY OT
MOKYTIaTells BO3BPAIEHHOT'O TOBapa, He no3aHee yeM vepes 10 nHel ¢ AaTel npeabsBiaeHus NOKyIaTeneM
COOTBETCTBYIOLIETO TPEOOBAHMUS.
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22. B cimyyae eciau OTOBOp 3aKJIIOYEH C YCIOBHEM O JOCTAaBKE TOBapa IMOKYMATENI0, MPOJaBeLl
00s13aH B YCTaHOBJIEHHBIN JIOTOBOPOM CPOK JIOCTaBUTh TOBAap B MECTO, YKa3aHHOE MOKYyIaTeleM, a ecliu
MECTO JOCTABKU TOBapa IOKyIaTejIeM He yKa3aHo, TO B MECTO €TI0 KHUTEJIbCTBA.

JInst TOCTaBKHM TOBapOB B MECTO, YKa3aHHOE MOKyIIaTeJIeM, ITPOJaBelrl MOXKET MCIONb30BaTh yCIyTH
TpeThuXx JHILl (¢ 00s3aTeTLHBIM HHOOPMHUPOBAHHUEM 00 3TOM MOKYTIATEIs).

23. IIpomasenr 00si3aH nepenaTh TOBap MOKYMATENIO B MOPSAIKE U CPOKH, KOTOPbIE YCTAHOBIICHBI B
JIOTOBODE.

Ecnu B goroBope Cpok JOCTaBKH TOBapa HE OINpPENETIeH U OTCYTCTBYIOT BOBMOXKHOCTH ONPEIEIUTh
3TOT CPOK, TOBAP JOJKEH OBbITh MEPEAaH NPOJABIOM B pa3yMHBIN CPOK.

O0s13aTeBCTBO, HE HUCIIOIHEHHOE B Pa3yMHBIN CPOK, MPOJABEIl JIOJDKEH BBIMOIHUTH B 7-THEBHBIN
CPOK CO IHA NMPCABABICHHA IMOKYIIATCIIEM TpCGOBaHI/IH O €0 UCIIOJTHECHUMH.

3a HapylleHuWE MNpoAaBIOM CpPOKOB TNE€peAadyd ToBapa TMOKYNaTeal0 MpoJaBel] HeCeT
OTBETCTBEHHOCTh B COOTBETCTBUU C IPaXAaHCKUM 3aKOHOJATENBCTBOM Poccuiickoit denepauuu.

24. B cny4dae eciu JOCTaBKa TOBapa MPOU3BEACHA B YCTAHOBJICHHBIE JOTOBOPOM CPOKH, HO TOBap He
6BIJI nepcaaH IMOKyHnarciro 1Mo €ro BHUHE, NOCICAyromasa AOCTaBKa MPOHU3BOAHUTCA B HOBBIC CPOKH,
COIIAaCOBAHHBIE C MPOJABIOM, IOCJE MOBTOPHOI OMJIATHl MOKyMaTejleM CTOMMOCTH YCIYyT MO JTOCTaBKe
TOBapa.

25. Ilponager; 00s13aH mepeaTh MOKYMATENI0 TOBAp, KAYeCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY M
UH(POPMAIIUK, TPEACTABICHHON MOKyNaTelaio MpH 3aKIIOYeHHWH JI0OTOBOpa, a Takxke WH(POpMaLuy,
JIOBEJIEHHOW [0 €ro CBEACHUs INpHU Nepenade ToBapa (B TEXHUYECKOW JOKyMEHTAIMH, MpHJaraeMon K
TOBapy, Ha ATUKETKAX, ITyTeM HAaHECEHUs] MApKUPOBKH JTHOO WHBIMHU CIIOCOOAMH, IPEAYCMOTPEHHBIMU JIJIsI
OTJENIbHBIX BUJIOB TOBAPOB).

[Ipu oTCYTCTBHM B IOTOBOpE YCJIOBHUI O KauecTBE TOBapa Mpojasel] 00s3aH nepeaars MOKymnaTento
TOBAp, MPUTOIHBIN JIS 11T, UIsi KOTOPBIX TOBAP TAKOTO poJia OOBIYHO UCIIONB3YETCS.

Ecnu mpomaBenr mpu 3akIIOUEHHHM JOTOBOpa OBLT TOCTAaBJIEH IOKYyMAaTelieM B HM3BECTHOCTh O
KOHKPETHBIX LENSIX MPUOOpeTeHusl ToBapa, MpojaBel] 00s3aH MmepeaaTh MOKyIaTelllo ToBap, MPUTrOJHBIN
JUISL UCIIOJIb30BAaHUS B COOTBETCTBUM C TUMHU LIETSIMHU.

Ecnu mHOE He mpenycMOTpeHO J0roBOpOM, MpoAaBell 00s3aH OJHOBPEMEHHO € Iepefadel ToBapa
Iepenarh MOKyIaTelll0 COOTBETCTBYIOIIUE IIPUHAIIEKHOCTH, a TAKXKE OTHOCAIIUECS K TOBAPY JOKYMEHTBI
(TeXHU4eCKH MacnopT, cepTU(UKAT KadeCcTBa, MHCTPYKLUIO 110 3KCIUTyaTalluy U T.I1.), IPelyCMOTPEHHBIE
3aKkoHomarenscTBoM Poccuiickont denepanumu.

26. JlocraBieHHBIM TOBap MEPENACTCA IMOKYMATEN0 MO MECTy €ro >KUTEIbCTBA WM HHOMY
YKa3aHHOMY UM aJpecy, a IpU OTCYTCTBUHU IMOKYMATess - JIIOOOMY JIMILy, NPEIbSIBUBIIEMY KBUTAHIIUIO
WJIM UHOM TOKYMEHT, MOATBEPKAAIOIINN 3aKIII0YeHHE JOTOBOPA WM 0(OpMIIEHHE JOCTABKU TOBapa.

27. B coyuae eciy OKYNaTeNto NepeaaeTcs ToBap ¢ HapylIeHUEM yCIIOBUHM JOrOBOpa, KaCAIOLIUXCS
KOJIMYECTBA, aCCOPTUMEHTA, KayecTBa, KOMIUIEKTHOCTH, Tapbl M (WJIM) YNAKOBKM TOBapa, MOKyIaTesb
MOXxeT He no3Hee 20 qHel mocie Moay4YeHHs TOBapa U3BECTUTD MPO/IAaBLA 00 STUX HAPYLICHHUSX.
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Ecnu oOHapykeHBl HEIOCTAaTKH TOBapa, B OTHOLICHUH KOTOPOTO TapaHTUIHBIE CPOKU WM CPOKU
TOTHOCTU HE YCTaHOBJIEHBI, MOKYNaTelb BIpPaBe MPEAbSIBUTh TPeOOBAaHUS B OTHOLICHUM HEAOCTaTKOB
TOBapa B Pa3yMHBI CpPOK, HO B Tpenenax 2 JeT co JAHSA Iepeldadd ero MOKyHareno, eciu Oomee
JUINTENIbHBIE CPOKH HE YCTAaHOBJIEHBI 3aKOHAMU HJIU JIOTOBOPOM.

[lokynarenp Takke BIpaBe MPEIbSIBUTH TPeOOBaHHS K MPOJABIy B OTHOIIEHHMHM HEJOCTATKOB
TOBapa, €CJIM OHU OOHAPYKEHBI B TEUEHHUE TaPAHTUITHOTO CPOKA MIIM CPOKA TOJHOCTH.

28. [lokymarenb, KOTOPOMY TPOJIaH TOBAp HEHAJIEKAIIETO Ka9eCTBa, €CIIA 3TO HE OBLIO OTOBOPEHO
MPOIABIIOM, BIIPABE IO CBOEMY BBIOOPY MOTPEeOOBATH:

a) 6€3B03MC3IIHOF 0 YCTpaHCHHA HCAOCTATKOB TOBapa WM BO3MCHICHUA PACXOA0OB Ha HUX
HCITPABJICHUC ITOKYIIATCIIEM HUJIN TPETHUM JIMIIOM;

0) copa3MepHOro YMEHbIUICHUsI TOKYTHOH LIEHBI;

B) 3aMEHbl Ha TOBap AHAJOTMYHOW Mapku (MOJAENTH, apTHKY/la) WM Ha Takod ke ToBap Ipyroi
Mapku (MoAenu, apTHUKyJa) C COOTBETCTBYIOLIMM II€pepacueToM MOKynHOW meHsl. Ilpu 3Tom B
OTHOIIIEHUH TEXHUYECKH CJIOXHBIX U JIOPOTOCTOSIIMX TOBApOB 3TU TPeOOBaHHWS MOKyHaTess MOAJeKar
YAOBJIETBOPEHHIO B CIy4ae OOHAPYKEHHUs CYIIIECTBEHHBIX HEOCTATKOB.

29. Tlokynarenb BMECTO MpeAbsIBICHUS TPeOOBAaHUM, YKa3aHHBIX B IMyHKTe 28 HacTosmux [IpaBwi,
BIIPAaBE OTKA3aThCsl OT MCIIOJHEHHUS IOTOBOpA U MOTpeOOBaTh BO3BpaTa yIIaYeHHOM 3a ToBap cyMMsl. 1o
TpeOOBaHUIO MPO/IABIIA U 32 €r0 CYET MOKYyMaTelb TOJKEeH BO3BPATUTh TOBAP C HEJOCTATKAMHU.

[lokynarenb BIpaBe TakXke MOTPeOOBATH TMOJHOTO BO3MELICHHS YOBITKOB, MPUYUHEHHBIX €MY
BCJIEACTBHE TIPOJAKM TOBapa HEHAJUIeKALEro KauecTBa. YOBITKM BO3MELIAIOTCA B CPOKH,
ycraHoBieHHbIe 3akoHOM Poccuiickoit @enepanuu "O 3amure npaB noTpedUTenei" s yIoBIeTBOPEHUS
COOTBETCTBYIOLIMX TPEOOBAHUIN MOKYTATEs.

30. IIpu oTka3e npoaasLa NepeaaTh TOBAp MOKyMaTelb BIPAaBE 0TKA3aThCs OT UCIIOJHEHUS 10I0BOpa
U OTpedoBaTh BO3MELICHNS IPUIMHEHHBIX YOBITKOB.

31. Ilpu BoO3Bpare TOBapa HEHAJUIEKAIIETO KauyecTBAa OTCYTCTBUE Yy IIOKYIaTels [IOKYMEHTa,
HOATBEPXKIAIOIEr0 (PAKT M YCJIOBUS MOKYNKHM TOBapa, HE JIMIIAET €ro BO3MOXHOCTH CChUIAThCSA Ha
JpyTHUe T0Ka3aTelbCTBa MPHOOPETEHUs TOBapa y IpoIaBIia.

32. Mudopmariust o mopsike ¥ CpoKax BO3BpaTa TOBapa MOTpeOuTeIeM JOKHA COICPKATh:
a) agpec (MeCTO HaXOXKJAEHH) IPoAaBLa, 10 KOTOPOMY OCYILIECTBIISIETCS] BO3BPAT TOBApA;
0) pexxuM pabOTHI MPOJIABIIA;

B) MaKCHMAaJbHbBI CpPOK, B T€YEHHE KOTOPOrO TOBap MOXKET OBITh BO3BpAILEH MPOAABILY, HIU
MHHHUMAaJIbHO YCTAHOBJICHHBIN CPOK, MPETyCMOTPEHHbBIA MyHKTOM 21 Hactosmux [IpaBun;

) MpenynpexaeHne 0 HEOOXOIMUMOCTH COXpPAaHEHHS TOBApPHOTO BHUA, MOTPEOUTEITHCKUX CBOWCTB
TOBapa HaJJIeKAIlero KadyecTBa JI0 BO3BpaTa €ro MnpojaBlly, a TakKe JOKYMEHTOB, MOATBEPKIAIOIINX
3aKJIIOYEHHE JI0r0BOPA;
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1) CPOK U MOPAJIOK BO3BpAaTa CyMMBI, YINIAUEHHOM ITOKYMATEIEM 3a TOBap.

33. Ilpu Bo3Bpare MoKymareaeM ToBapa HaJUIekKAIIero KaueCTBa COCTABIISIFOTCS HAKIIAAHASI WM aKT
0 BO3Bpare TOBapa, B KOTOPBIX YKa3bIBAIOTCSI:

a) mojHoe (PUPMEHHOE HaUMEHOBaHKE (HAUMEHOBAHHE) MTPOJIABIIA;
0) haMuHsi, UM, OTYECTBO MOKYTIATENS,;

B) HAHMEHOBAaHUE TOBAPa;

T') JaThl 3aKJII0YEHUs JOTOBOPA U TIepeaadnl TOBapa;

1) CyMMa, TIoJljIeXallias BO3Bpary;

€) MOJIMCH MPOJAaBLA U MOKynaress (MpeaAcTaBUTENs MOKyIaTes).

OTka3 win yKJIOHEHHE NpOoAaBLa OT COCTABJICHHs HAKJIAJIHOM MM AKTa HE JINIIAKOT ITOKYIATEls
npaBa TpeboBaTh BO3BpaTa ToBapa M (MJIM) BO3BpaTa CyMMBbI, YINITAUEHHOH MOKYTaTeIeM B COOTBETCTBUH C
JIOTOBOPOM.

34. B cinyuae eciu BO3BpaT CyMMBI, YIUIQUEHHOW IOKYIATe€JIEM B COOTBETCTBHM C JIOTOBOPOM,
OCYILIECTBIIIETCS HEOJHOBPEMEHHO C BO3BpParoM TOBapa IMOKYIATEIEM, BO3BPAaT YKa3aHHOM CyMMBbI
OCYILECTBIISETCS TPOJABIIOM C COIVIACHS TIOKYTIATEINsl OJHUM U3 CIEAYIOMIUX CIIOCOOO0B:

a) HAJIMIHBIMU JICHS)KHBIMHU CPEJCTBAMHM 10 MECTY HaXOXICHHUS ITPOIABIIA;
0) TOYTOBEIM ITEPEBOIOM;

B) MyT€M IEPEUUCIIEHUs] COOTBETCTBYIOIIEH CyMMBbl Ha OaHKOBCKMI MM MHOM CYeT MOKyIaress,
yKa3aHHBIN ITOKYIIATEIIEM.

35. Pacxonmpl Ha OCyHIECTBIEHUE BO3BpaTa CyMMbl, YIUIAYEHHOW IOKYIMAarelieM B COOTBETCTBUU C
JIOTOBOPOM, HECET IIPOAABELL.

36. Omutara ToBapa MOKyHaTeleM IyTEM MEPeBO/la CPEICTB Ha CYET TPETHEro JIUIA, YKAa3aHHOTO
MPOAABIIOM, HE OCBOOOXKIAET TPOAABIAa OT OOS3aHHOCTH OCYIIECTBUTH BO3BPAT YIUIAYEHHOM
MOKYyIIaTelIeM CyMMBbI IIpU BO3BpaTe IOKYyIaTeleM TOoBapa Kak HaAJeXallero, Tak M HEHaJJIekKaIlero
Ka4eCTBa.

37. Kontpons 3a cobmonenueM Hactosmux [IpaBun ocymectsisercs denepaabHON CIy)O0H 10
Ha/30py B chepe 3aluThl paB noTpeduTeseit 1 6aromnoayyus yeioBekKa.
(n. 37 B pen. [locranosnenus [IpaButensctBa PO ot 04.10.2012 N 1007)
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