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POCCUNCKAS ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEWN

CnucoK U3MEHSIOMINX JOKYMEHTOB
(B pen. @enepanbHbix 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3)

Hacrosmmii  3akoH  peryiawpyeT OTHOIICHHS, BO3HHUKAIONIME MEXIy MNOTPEOUTENsIMH U
M3TOTOBUTEISIMH, UCTIOIHUTEISIMHA, UMIIOPTEPaMHU, IPOIaBlIaMHU, BiIaJlebl[aMH arperaropoB HHGOpMauu
0 ToBapax (yciyrax) mpu Mpoaake TOBApOB (BBINOIHEHUH PaOOT, OKa3aHUH YCIIYT), yCTAHABIIUBAET MpaBa
norpeduTesneil Ha mpuoOpeTeHne ToBapoB (PaboT, yCIIyr) HaAJIeKaIIEro KadyecTBa M O€30MacHBIX IS
KU3HH, 3[0POBbS, MMYILIECTBA MOTPEOUTENCH M OKpYyXKalOIIeW Cpedpl, MoilyuyeHHe HH(POpMalUd O
ToBapax (paborax, ycimyrax) m 00 HMX H3TOTOBHUTENAX (MCHOJHUTENSAX, MPOJAABIaX), O BiaJeblax
arperaropoB mHopManuu o ToBapax (yciayrax), MpPOCBEIIEHHE, TOCYIapCTBEHHYIO U OOIIECTBEHHYIO
3alIUTY UX HHTEPECOB, a TAKXKE OMpEAeIIIeT MEXaHU3M peasln3allii ATUX IpPaB.

(B pen. @enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
O3)

OcHoBHBIC IMOHATHSA, UCITIOJIB3YECMbIC B HACTOAIICM 3aKoHe:

MOTPEOUTENH - TPaXKIaHUH, UMEIONIMY HAMEPEHHE 3aKa3aTh WIH MPHOOPECTH OO0 3aKa3bIBAIOIIHIA,
MPUOOPETAIONUN WM  HCIONB3YIONIMA TOBaphl (paOOThI, YCIYTH) HCKIIOUUTENBHO IS JUYHBIX,
CEMEHHBIX, JOMAIIHUX W HWHBIX HYXJ, HE CBA3aHHBIX C OCYIICCTBICHUEM NpPEANPHHUMATEIHCKOM
JESITEIIbHOCTH;

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

W3TOTOBUTENb - OPraHW3alys HE3aBUCHUMO OT €€ OpraHU3alMOHHO-IPAaBOBOW (DOPMBI, a TaKKe
WHIMBHYaIbHBIN IPEANPHUHUMATEIH, TPOU3BOIAIINE TOBAPHI IS peai3aii OTPEOUTEIsIM;
(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

HUCIIOJIHUTEJIb - OpraHu3anusg HE3aBHUCHMO OT €€ OpFaHH3aHHOHHO-HpaBOBOﬁ q)OpMBI, a TaKXe
HHHHBHI[yaHLHBIﬁ NpCANTPUHUMATCIIb, BBITTIOJIHAOIINC paGOTH HJIM OKAa3bIBAOIIUC YCIIYTHU HOTpe6I/ITeJI$IM
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10 BO3ME3/IHOMY JIOTOBOPY;
(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

MpOAaBell - OpraHu3alus HE3aBUCUMO OT €€ OpPraHU3aI[MOHHO-TPABOBOM (OPMBI, a TaKke
WHIMBUAYAIBHBIA TPEANPUHAMATEh, PEAM3YIONMEe TOBAPHl MOTPEOUTENSIM 10 JIOTOBOPY KYIUIU-
TIPOIAXKU;

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

a03an yrparun cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboThl, YCIyTH) WIH
00s13aTeIbHBIM TPEOOBaHMSIM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM WM MOPSAKE, WIH
yCIIOBUSIM JIoroBopa (MpU HMX OTCYTCTBUM WM HENOJHOTE YCJIOBUH OOBIYHO MPEABbABISEMBIM
TpeOOBaHUAM), WM LEJSAM, JUIA KOTOPhIX TOBap (paboTa, yciayra) Takoro poja OOBIYHO HCIIOIB3YeTCs,
WIN TEIsIM, O KOTOPBIX MpojaBer] (MCIOJHUTENh) ObLI TOCTaBJICH B M3BECTHOCTh MOTPEOUTENIEM TpH
3aKJIFOYEHUH JIOTOBOpPA, WM 00pa3ily M (MJIM) OMHCAHUIO MPU MPOJAaXe ToBapa Mo o0pasiy U (MJIH) Mo
OIMCAHUIO;

(B pen. @enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYUIECTBEHHBIH HEIOCTarToK ToBapa (paboThl, YCIyrd) - HEYCTPAaHUMBIA HEIOCTaToOK WIn
HEJIOCTATOK, KOTOPBII HE MOXET OBITh YCTpaHEeH 0e3 HeCOpa3MEPHBIX PACXO0B WJIH 3aTpaT BPEMEHH, WIN
BBISIBIISIETCS HEOAHOKPATHO, WM MPOSBISIETCS BHOBH IOCJE €r0 yCTpaHEHUs, WM Apyrue IMojoOHbIe

HEJOCTaTKu;
(B pen. ®enepanabHbIX 3aKOHOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yciyru) - 06e30macHOCTh ToBapa (paboThl, yCIyTH) ISl KU3HHU,
37I0POBBSI, IMYIIIECTBA MIOTPEOUTEINS U OKPYKAFOIIEH Cpebl MTPH OOBIYHBIX YCIOBHSIX €T0 UCTIONb30BaHMS,
XpaHEHUs, TPAHCTIOPTHPOBKU M YTHIW3ALWU, a TaKke Oe30MacHOCTh MPOIECCa BBITTOTHEHHUS PabOTHI
(OKa3aHuUs yCIIyTH),

YIOJIHOMOYEHHAss ~ M3TOTOBUTENEM  (NMPOJABLOM)  OpraHM3alMs  WIM  YHOJHOMOYEHHBIN
U3roTOBUTENEM (MPOAABLIOM) MHAMBHMIYyaJbHbIM NpeANpUHUMATENb (Jajee - YHOJIHOMOUYEHHas
OpraHM3alusl WM  YHOJHOMOYEHHBIM WMHJIMBHUIYAJbHBIM NPEANPUHUMATENb) -  OpraHu3anus,
OCYHIECTBIIOINAs ONPEICIICHHYIO JESATCIBHOCTh, WJIM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®deneparuu u3rotoBuTeneM (MpoAaBLIOM), B TOM YHUCJIE€ HMHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM IPOJABLIOM), BBIMOJHAIONIME OIpeJeNeHHble (DYHKIMM Ha OCHOBaHMU JIOTOBOpa C
U3rOTOBUTENEM (IIPONABLIOM) M YIOJHOMOYEHHBIE UM Ha NPHUHATHE U YIOBIETBOPEHHE TPeOOBaHUIA
norpebuTenel B OTHOLIGHMM TOBapa HEHaJUIeXKallero KadecTBa, JHOO  MHAMBHUIYaJbHBIH
IIPEANPUHUAMATENb, 3aPErUCTPUPOBAHHBIN Ha Teppuropun Poccuiickoir @enepanuu, BBITOIHAIOMUN
onpeeseHHble (DyHKIIMM HAa OCHOBAHUHM JIOTOBOpa C H3rOTOBUTENEM (NPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABLOM), M YHNOJIHOMOYEHHBIH MM Ha NpPHUHATHE U
YAOBJIETBOPEHHE TPeOOBaHUI MOTpeOuTeNe B OTHOILIEHUH TOBAapa HEHAUIEKAILETO0 KaueCTBa;

(a63ar BBenieH DenepanbHbIM 3aKoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HEe3aBUCMMO OT  OpraHU3allMOHHO-TIPaBOBOM  (GopMBI  WIH
WHAMBUYAJIbHBIN MpENNPUHUMATEND, OCYIIECTBISAIOIME MMIIOPT TOBapa Uil €ro IocCiIeqyroIen
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

(a63ar BBeneH DenepanbHbIM 3aKoHOM OT 21.12.2004 N 171-D3)
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BJajenel] arperatopa MH(poOpMamuu o ToBapax (yciyrax) (manee - BIajeNell arperaropa) -
OpraHu3alysi HE3aBUCUMO OT  OpraHU3alMOHHO-NPaBOBOM  (opMbl MO0  MHAMBHUIYaJbHBIH
NpeANPUHUMATENb, KOTOPbIE SIBISIIOTCS BIIAAEIbIIAMUA TMPOTPAMMBI IS AJIEKTPOHHBIX BBIYMCIUTEIHHBIX
MamuH W (WaW)  BIajenbllaMd  caidTa W (WIM) CTpaHMIBl caidTa B  WH(DOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn "VIHTepHeT" W KOTOpble MPEeNOCTABISAIOT MOTPEOUTENI0 B OTHOILECHUH
OIpENeJIEHHOr0 ToBapa (yCiayrn) BO3MOXKHOCTb OJIHOBPEMEHHO O3HAKOMUTBHCS C TPEATIOKEHUEM
npojaBia (MCHOJIHUTENSA) O 3aKIIOYEHHUH JO0rOBOpa KYIUIM-TIPOJAKM TOBapa (IOroBOpa BO3ME3IHOTO
OKa3aHMs YCIYT), 3aKIOYUTh C TPOAABIOM (HCIOJIHUTEIEM) JOTOBOP KYIUTU-TIPOAAXH (JOTOBOP
BO3ME3/IHOTO OKa3aHMs YCIYyT), a Takke IMPOU3BECTH IMPEIBAPUTENIbHYIO OIUIATY YKa3aHHOTO TOBapa
(yciyrm) myTeMm IepeBojia AECHEXKHBIX CPEACTB BIaJeNblly arperaropa B paMKax NPHUMEHSEMBIX (opM
Oe3HaJMYHBIX PACUETOB B COOTBETCTBHHM C IMyHKTOM 3 cTathu 16.1 Hacrosiero 3akoHa u denepaibHbIM
3akoHOM OT 27 nroHg 2011 roma N 161-P3 "O HammoHaaIbHOH INIATEKHOU cucTeMe'.

(a63ary BBeneH DenepanbHbIM 3aKoHOM OT 29.07.2018 N 250-D3)

Mag.a |. OBLUUE NOJIOXEHUA

Ctatba 1. [lpaBoBOe perynMpoBaHue OTHOWEHUA B OO6ONacTu 3awWuTbl nNpasB
nortpeé6urtenen

1. OTHomIeHHsT B 00JIaCTH 3alIUTHI TPAB MOTpeOUTENEH PEerylmupyroTcs [paxkmaaHCKUM KOASKCOM
Poccuiickoit @enepannu, HACTOSAIUM 3aKOHOM, IPYTUMHU (eaepaibHbIMU 3aKOHAMU (Jajiee - 3aKOHBI)
MPUHUMAaEeMbIMH B COOTBETCTBUM C HUMHM HWHBIMH HOPMATHUBHBIMHM NpPaBOBbIMH akTamMu Poccuiickoit
denepauuu.

(n. 1 B pen. @enepansHoro 3akoHa oT 21.12.2004 N 171-D3)

2. IlpaBurtenbctBo Poccuiickoii ®Penepanuu He BhpaBe NOpydarbh (eaepanbHbIM —OpraHaM
UCTIOJIHUTENIbHOM BJIACTH IPUHUMATh aKThl, COAEPKAIUE HOPMBI O 3allUTe MpaB NOTPEeOUTENEH.

[IpaButensctBO Poccuiickoit denepanuu BrnpaBe u3AaBaTh s TOTpeOUTENs] W MPOJAABIA
(M3rOTOBUTEISI, UCTIOTHUTEIIS, YITOJIHOMOYEHHOW OpraHU3alliy WK YIOTHOMOYEHHOTO WHIMBHUIYaIbHOTO
peanpUHUMATENs, UMIIOPTEpa) MpaBuia, 00s3aTeNbHBIE MPU 3aKIIOYCHUH W WUCTIOTHEHHH ITyOTHMYHBIX
JIOTOBOPOB (JJOTOBOPOB POSHUYHOU KYTLTU-TIPOAQKH, SHEPTOCHAOKEHHSI, IOTOBOPOB O BHITIOJIHEHUH PadOT
¥ 00 OKa3aHUM yCIIYT).

(a63ar BBenen denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

A63ar yrparun cuiy ¢ 1 aBrycra 2011 rona. - @eaepanpusiii 3akoH ot 18.07.2011 N 242-D3.

CraTtbsa 2. MexxayHapoaHble aoroBopbl Poccunckon ®enepauumn

Eciun mexnyHapoausiM norosopoM Poccuniickont @enepanuy yCTaHOBICHBI HHBIE IIPaBUiIa O 3aALIUTE
npaB NOTpeOUTeNei, 4eM Te, KOTOpble IPEAyCMOTPEHBI HACTOSIIUM 3aKOHOM, NMPUMEHSIOTCS IpaBUIla

MEX1yHapOIHOTO JOTOBOPA.

Cratba 3. lpaBo noTtpebutenen Ha npocBeweHne B o6NacTn 3awutbl npas
notpeé6urtenen

[IpaBo moTpebuTENel Ha MPOCBEIICHUE B O0JIACTH 3aIUTHI MpaB MoTpeduteneir odecmeunBaeTcs
MOCPEJICTBOM  BKIIIOUEHHUS] COOTBETCTBYIOIIMX TpeOoBaHM B  enepaibHble TOCYJapCTBEHHBIC
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oOpa3oBareibHBIE CTAHAAPTHI U 00pa3OBaTEeNbHBIC MPOTPAMMEI, a TAKXKE IMOCPEICTBOM OpTraHU3alNU
cucTeMbl HHGOPMAIIMH MTOTpeduTeneld 00 UX mpaBax U 0 HEOOXOIUMBIX IEUCTBHIX IO 3alTUTE ITHX MPaB.
(B pen. @enepanbHoro 3akoHa oT 02.07.2013 N 185-D3)

Cratba 4. KauecTBO TOBapa (pabotbl, ycrnyru)

1. IlponaBen (ucroaHHUTENb) 00s3aH MEpeAaTh MOTPEOUTEN0 TOBap (BBIIOIHUTH paboTy, OKa3aTh
YCIIYTY), Ka9€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCyTCTBMM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboTbl, yCIyrw) NpoAaBerl
(ucnomHUTENB) 00s3aH TMepenarb MOTpeOUTento ToBap (BBIMOIHUTH paboTy, OKaszaTh YCIyTY),
COOTBETCTBYIOUIMIA OOBIYHO MPEIBSBISIEMBIM TPEOOBAHUAM U IPUTOAHBIN [T LIEJIeH, A KOTOPBIX TOBAp
(pabora, ycimyra) Takoro poja oObI9HO HUCITOJIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponaBen (MCTIOTHUTENb) MPU 3aKIIOYEHUU JOTOBOpA ObUT TMOCTABJICH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpPETeHUs ToBapa (BBIMOJHEHHS PAaOOTHI, OKA3aHUS YCIYTH),
npojaBell (MCIOTHUTENb) 00s3aH Mepeaarh NOTPEOUTENI0 TOBap (BBITIOJHUTH PaboTy, OKa3aTh YCIyry),
HpI/IFO,Z[HBIﬁ JJIs1 UCITIOJIB30BaHUS B COOTBETCTBUH C 3TUMU LICIIAMU.

4. Tlpu mpoxake ToBapa Mo o0pa3ity U (WIKM) OMUCAHUIO MPOJaBel] 00s3aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3Iily U (UJIH) ONUCAHHIO.

Koncynprantllntoc: npumeuanue.
C 01.07.2020 ct. 4 nononnsiercs 1. 4.1 (P3 ot 02.12.2019 N 425-®3). Cwm. Oyay1yo peaaKiuio.

5. Eciv 3aKoHaMHU WK B yCTaHOBJICHHOM MMH TIOPSIJIKE TIPEIYCMOTPEHBI 00s13aTelIbHbIE TPEOOBAHHS
K ToBapy (pabore, yciyre), nmpoaaser] (MCTIOTHUTEh) 00s3aH MepeIaTh MOTPEOUTEI0 TOBAP (BBIIOIHUTH
paboTy, OKa3aTh yCIIyTy), COOTBETCTBYIOIINN 3TUM TPEOOBAHUSM.
(m. 5 B pen. @enepanbHoro 3akoHa otT 21.12.2004 N 171-D3)

Cratba 5. lpaBa u o06si3aHHOCTM wU3rotoBUTEns (UCNONMHUTENs, npoadasua) B
obnactu ycTtaHOBNeHUsi CpoKa CnyXxbObl, cpoka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paboty)

1. Ha ToBap (pabotry), mpenHa3HAuYC€HHBIA [JIsl JUIMTEIBHOTO MWCIIOIb30BaHUs, H3TOTOBUTEID
(MCTIOJTHHTEINB) BIIPaBE YCTAHABIHMBATH CPOK CIIY>KOBI - TIEPHOJA, B TEYEHHUE KOTOPOTO H3TOTOBHUTEINb
(MCTIONTHUTENB) 00sI3yeTCsl 00eceyuBaTh MOTPEOUTETI0 BOZMOKHOCTh MCIIONB30BaHUS ToBapa (paboThi)
110 HA3HAYCHUIO U HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJJOCTATKH HA OCHOBAHUU ITyHKTA 6 CTaThu
19 n nyHkra 6 crarbu 29 HacToALIETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. MWsroroButenb (MCHONHUTENb) 00sf3aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThl)
JUINTEJILHOTO TIOJIb30BaHMsI, B TOM YHCJIE€ KOMIUIEKTYIOIIMX W3eNuil (neraneil, ys3ioB, arperaros),
KOTOPBIC MO UCTCUCHUU OIIPCACICHHOTO IICpruoaa MOT'YT NPCACTABIATL OITACHOCTb IJIA KU3HU, 300POBbBA
HOTpeOUTENS, IPUUMHSTH BPE]] €r0 MMYIIECTBY WM OKpYXarollel cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

www.consultant.ru Ctpanuua 5 us 44
HageXHasa npaBoBasi nogaepxka



3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.07.2019)
"O 3awwuTe npaB notpebutenen”

OokymeHT npegoctasneH KoHcyneraHTtlntoc
Oata coxpaHenusi: 16.03.2020

3. Cpok ciyxObl TOBapa (paboThl) MOXKET HCUUCIATHCS CIUHUIIAMU BPEMEHU, a TAaKKe HHBIMU
eNMHUIIAMU W3MepeHHs (KWIOMETpaMH, METpaMH M TPOYMMHU CIMHULAMH W3MEPEHUS HCXOIs W3
(YHKIMOHATIBHOTO HAa3HAYCHHS TOBapa (pe3ysbrara padoThl)).

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

4. Ha npoayKThl nMuTaHusi, mapproMepHO-KOCMETUYECKHUE TOBAPHI, MEINKAMEHTHI, TOBAPhI OBITOBOM
XUMUW U MHBIE TIOA0O0HBIE TOBAaphl (PabOThI) U3TOTOBHUTENb (MCIIOHUTENb) 00s13aH YCTaHABIMBAaTh CPOK
TOMHOCTH - TIEPHOMA, 1O UCTEUYECHHUH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOTHBIM JUIS
MCIOJIB30BaHUs 110 HA3HAYEHUIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBITIOJIHEHHE PaOOTHI) MO HMCTEUYECHUH YCTAHOBJIEHHOTO CpPOKa TOMHOCTH, a
Takke ToBapa (BHINOJTHEHHE PabOThl), HA KOTOPBIA JOMHKEH OBITh YCTAHOBJICH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3alpeIIaeTcs.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

6. VzroroButens (MCIOTHUTENb) BIPaBEe yYCTAaHABIMBATh HAa TOBap (paboTy) rapaHTHHHBIA CPOK -
Mepuosi, B TEUYEHHE KOTOPOro B ciydyae OOHapykeHUss B ToBape (paboTe) HeJoCTaTKa W3TOTOBHUTEH
(MCTIONHUTEND), TPOJABEl], YIMOJIHOMOYEHHAs OpraHM3alMs WIM YIOJIHOMOYEHHBIN WHAMBHUIYaJIbHbII
IpeanpUHUMATENlb, UMIIOPTEP OO0SM3aHBl YIOBIETBOPUTH TPEOOBaHUS MOTPEOUTENS, YCTaHOBICHHBIC
cTatbsMU 18 1 29 HacTosmIEro 3aKkoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3zrotoBuTens BrpaBe MPUHATH 0053aTEIHCTBO B OTHOIICHWH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYECHUH YCTAaHOBJIEHHOTO UM IrapaHTUHHOTO CPOKa (IOMOIHUTENIbHOE 0053aTEIbCTBO).
(a63ar BBenen denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

CO,HCp)KaHI/IG JOIIOJTHUTCIIBHOTO 06$I3aTeHLCTBa HU3TOTOBUTCIIA, CpOK IICfICTBPISI TaKoIro
00s13aTeIhCTBA U TIOPSIOK OCYIIECTBICHHS MTOTPEOUTENIEM TIPaB MO TAKOMY 0053aTeIIbCTBY ONPEACIISIFOTCS
HU3IrOTOBUTCIIEM.

(a63ar BBeneHn denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBeny BIpaBe YCTaHOBUTH HAa TOBAp TapaHTUHHBIM CPOK, €CIM OH HE YCTAHOBIICH
W3TOTOBUTEIIEM.

[Ipoxasern BIpaBe MPHUHSATH 0053aTEIHCTBO B OTHOIICHUN HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 10
UCTEYEHUH FapaHTUHHOTO CPOKA, YCTAHOBICHHOI'O U3TOTOBUTENIEM (JOMOTHUTEIBHOE 00S13aTENBCTRO).

ConeprkaHue JOMOTHUTEILHOTO 00s3aTeIbCTBA MPOJABIA, CPOK EHCTBUS TAKOTO 00S3aTeNbCTBA U
MOPSIZIOK OCYIIECTBICHUSI TIOTPEOHTENEM MpaB IO TAKOMY OOs3aTEeNIbCTBY OIPEICIISIOTCS JTOTOBOPOM
MEXy NOTpeOUTEIeM U MPOIABIIOM.

(n. 7 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

8. MsroroButenb (MpoaaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTAaTKH TOBapa, OOHAPYKCHHBIE B
TEUCHHE CPOKa JICUCTBUS JOMOJHUTEILHOTO 0053aTeNIbCTBA, B COOTBETCTBUH C a03alleM BTOPBIM ITyHKTa 6
crarbu 18 HacTosero 3akoHa, a mocjie OKOHYAHHSI CPOKA JICUCTBUS JOTOJHUTEIHHOTO 0053aTEeNIbCTBA - B
COOTBETCTBUHU C ITYHKTOM 5 cTarbu 19 HacTosmero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

www.consultant.ru Ctpanuua 6 us 44
HageXHasa npaBoBasi nogaepxka



3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.07.2019)
"O 3awwuTe npaB notpebutenen”

OokymeHT npegoctasneH KoHcyneraHTtlntoc
Oata coxpaHenusi: 16.03.2020

Cratba 6. OOsizaHHOCTbL u3roToBUTENsA o6ecnevYnTb BO3MOXHOCTb PEMOHTa U
TEXHUYECKOro o6CcnyXnBaHus ToBapa

N3roroBurens 00si3aH 00ecNeYUTh BO3MOXKHOCTH HCIOJB30BAaHMSI TOBapa B TEUEHHE €ro CpoKa
ciy>xO0b1. [y 3TOM Lienu M3roTOBUTENh 00ECIeUnBACT PEMOHT U TEXHUYECKOE OOCIyXHBAaHUE TOBapa, a
TaK)Xe BBIMYCK M MOCTAaBKy B TOPrOBbIE M PEMOHTHBIE OpPraHM3allUd B HEOOXOIMMBIX JUIS PEMOHTA U
TEXHUYECKOTO 00CITyKUBaHHSI 00bEME M aCCOPTHUMEHTE 3allacHBIX YacTel B TEUEHUE CPOKa MPOU3BOJICTBA
TOBapa U MOCJe CHATHUS €ro C MPOU3BOJCTBA B TEUEHHE CPOKa CIYKObI TOBapa, a MPH OTCYTCTBUH TaKOrO
CpOKa B T€UEHHE JECITH JIET CO JHA Nepeiadyn ToBapa MOTPEeOUTENO.

Cratba 7. [lpaBo noTpebuTtens Ha 6e3onacHocTb ToBapa (paboThbl, ycrnyru)

1. ITorpeOutens uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIUYHBIX YCIOBHUSX €r0
UCTIOJIb30BaHMs, XpPaHECHUS, TPAHCIIOPTUPOBKU M YTHIW3AIMH ObUT Oe30maceH ISl JKU3HH, 3I0POBbS
NOTPEOUTENsI, OKPYXKAIOIIEH Cpebl, a TAKKe He MPUUYMHSIT Bpea UMYIIecTBy notpedurens. TpeGoBanus,
KOTOpBI€ JOJDKHBI OOECIeYrnBaTh 0OE€30MacHOCTh ToBapa (padoThl, YCIyTH) UIsl KU3HU U 3JI0POBBS
NOTPEOUTENS, OKpPYXKAIOIIeH Cpeabl, a Takke IpeloTBpalleHue MPUYMHEHUS Bpeda HUMYIIECTBY
MOTPEOUTENS, SBISIOTCS O00S3aTENPHBIMU M YCTAHABJIMBAIOTCS 3aKOHOM WM B YCTAaHOBJICHHOM WM
HOPSIZIKE.

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

2. N3rotoBuTenb (MCIOTHUTENH) 00s13aH oOecreynBarh 0e30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CIIYKOBI MJIM CPOKa TOMHOCTH ToBapa (padoThI).

Ecaun B cooTBeTCTBUM € MyHKTOM | CTarbu 5 HACTOAIIErO 3aKOHA M3TOTOBUTEND (MCIIOIHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CpoK ciykObI, OH 00si3aH o0OecreunTh 0€30MacHOCTh ToBapa (paboThl) B
TEYEHHUE JCCSTH JIET CO IHA Mepeaadu ToBapa (paboThl) MOTPEeOUTEIIO.

Bpen, npudnHEeHHBIN KU3HU, 310POBBIO HIIM UMYIIECTBY MMOTPEOUTENS BCIEACTBHE HeoOeCeueHus
Oe3omacHOCTH ToBapa (padoThI), TOMIEKHUT BO3MEIICHHIO B COOTBETCTBHM CO CTarbell 14 HACTOSIIEro
3akoHa.

3. Ecnmm nns 6e30macHOCTH  MCHONB30BaHMA ToBapa (paboThl, YCIOYrH), €ro XpaHEeHHS,
TPAHCIIOPTUPOBKH M yTHIIM3AIIMU HEOOXOAMMO COONIONATh CIIeMalIbHBIE TMpaBuia (Janee - MpaBuHiia),
W3TOTOBHUTENH (HMCIIONHUTENb) O0s3aH yKa3aTh STH MpaBUjia B COMPOBOIUTEIBHON TOKYMEHTAllMd Ha
ToBap (paboTy, yciyry), Ha STUKETKE, MApKUPOBKOW HIJIM WHBIM CIIOCOOOM, a TpozaBel] (MCIIOJTHUTEIb)
00s13aH JOBECTH ITH MpaBUJiIa 10 CBEICHUS TOTPEOUTEINS.

4. Ecnu Ha ToBapbl (paboThl, YCIyIH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM IOPSJIKE yCTAHOBJIEHbI
oOs3aTenbHbIe TpeOOBaHUs, OOecreYnBaroNne UX O€30MacHOCTb JJsl KHM3HM, 310POBbSI MOTPEOUTEN,
OKpYXalolllel cpesbl U NPEeAOTBpAIlEHUE NMPUUUHEHHUS BpelJa MMYIIECTBY MOTPEOUTENsl, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHbIM TpPEOOBAHMSAM IMOJUICKHUT O0O0S3aTETbHOMY MOATBEPKICHHIO B
HOpsIZIKE, IPElyCMOTPEHHOM 3aKOHOM U MHBIMU NIPABOBBIMU aKTaMH.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

He nomyckaercs mpomaxka ToBapa (BBITIOJHEHHWE padOThI, OKa3aHWE YCIYrd), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, yciuyru), Oe3 uHpOpMamuu 00 00s3aTENBHOM TONTBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTAaThH.
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(n. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

5. Ecam ycraHOBiI€HO, 4YTO TpU COONIOACHHWH TMOTPEOUTENIEM YCTAHOBIIEHHBIX IMPaBUI
WCTIOB30BAHMS, XPAaHEHUS WM TPAHCIOPTUPOBKU ToBapa (paboThl) OH MPUYMHSAET HIU MOXKET
IPUYUHUTG BpEJ KU3HU, 30POBBI0 M HMMYILECTBY IMOTPEOUTENS, OKPYXarollel cpene, W3rOTOBUTEh
(MCTIONTHUTENB, TIPO/IaBell) O0s3aH HEe3aMEITUTENILHO MPUOCTAHOBUTEH €0 MPOU3BOACTBO (pear3alio)
JI0 YCTpaHEeHUs MPUYHNH Bpelia, a B HEOOXOAUMBIX CIydasix IPUHATH MEPHI M0 U3BITHIO €ro U3 000poTa 1
OT3BIBY OT MoTpedurens (morpedureneii).

Ecnu npudnHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIOIHUTEINB) 00s3aH CHATh TaKoH
ToBap (paboTy, yciayry) ¢ Npou3BOJACTBA. IIpy HEBBITOJTHEHUH HM3TOTOBUTENIEM (MCIIOJHUTENEM) 3TOM
0053aHHOCTH YIOJIHOMOYEHHBIN (efepabHblii OpraH HCIOJIHUTENBHOM BIACTH NMPUHUMAET Mephbl IO
OT3BIBY TaKoro ToBapa (paloThl, YCIyrd) € BHYTPEHHEro pbIHKAa W (WJIM) OT TOTPEOUTENS WIH
noTpeduTesneit B mopsJIKe, yCTAHOBICHHOM 3aKOHOIATENhCTBOM Poccuiickoit denepannn.

(B pen. ®enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®D3, ot 18.07.2011 N 242-D3)

VYOBITKH, PUYUHEHHBIE MOTPEOUTETIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyTH), MOAJICKAT
BO3MCUICHHUIO U3IrOTOBUTCIIEM (I/ICHOHHI/ITGHGM) B ITIOJIHOM OGT:GMC.

6. Yparui cuiy. - ®enepanbubliii 3akoH o1 21.12.2004 N 171-D3.

Cratba 8. lpaBo noTpebutensa Ha uHdopmauuo o6 msroroButene (McnonHurene,
npoaasue) u o ToBapax (pabortax, ycnyrax)

1. [TorpebuTenp BnpaBe MOTpeOOBATh NMPEIOCTABICHNU HEOOXOAUMOM U TOCTOBEPHOM MH(OpMAIUU
00 m3roroBuTese (MCIOIHUTENE, MMPOABIIE), PEKUME €ro padoThl U peaau3yeMbIX UM ToBapax (paborax,
yCIIyTax).

2. Yka3zaHHas B MyHKTe | HacTosmed cTarhbd WHGPOpMAalUSg B HANIAIHONW M NOCTymHOM (opme
JOBOAUTCA OO CBEACHUA HOTpGGI/ITCHef/’I IpUu 3aKIHOUYCHUHU OOTOBOPOB KYIUIU-TIIPOJAKU W OOTOBOPOB O
BBITIOJTHEHUH PA0OT (OKa3aHWM YCIyT) CIOoCOOaMHu, MPUHATHIMUA B OTAEIBHBIX chepax 0O0CITyKHBaHUS
norpeduresneii, Ha PyCCKOM sI3bIKE, a NOTOTHHUTEIBHO, 10 YCMOTPEHHIO M3TOTOBHUTENS (MCIIOTHUTEIS,
MpojIaBIia), Ha TOCYIapCTBEHHBIX s3bIKaX CyObekTOB Poccuiickoit deneparuu u poaHbIX S3bIKaX HAPOJIOB
Poccuiickoit @enepanumu.

3. YomHOMOYEHHAs! OpraHu3aiys WK YIOJTHOMOYECHHBIH HHIMBHUIYaTbHBIN MPEIIPUHUMATEIND 110
TpeOOBaHUIO TOTPEOUTENS 00sI3aHBI IPEOCTABUTH MMOATBEPIKICHUE CBOUX TTOJTHOMOYHM, BEITCKAIOIINX U3
3aKJTIOYEHHOTO UMHU JIOTOBOPA C U3TOTOBUTENEM (TIPOIaBIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0oHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (ucnonHutene, npoaasue, BnagenbLue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roroBuTens (MCIOTHUTENH, IPOABEl]) 0053aH JOBECTH JI0 CBEIEHUS MOTpeduTens GupMeHHOE
HaMMEHOBaHHE (HAMMEHOBAHUE) CBOEH OpraHU3AIMK, MECTO €€ HaXOKICHUS (apec) U PeKUM €€ pPabOThI.
[Tponaser (MCIIOIHUTENH) pa3MeNIaeT yKa3aHHYI0 HH()OPMAIIUIO Ha BHIBECKE.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
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WzroroButens (MCHONHUTENh, MPOJABEI]) - WHIUBUAYAJIbHBIA MPEANPHHUMATENb - JOJKEH
MPEIOCTaBUTh MMOTPEOUTENI0 HHPOPMALMIO O TOCYJapCTBEHHOM pETUCTpallid YW HAauMEHOBaHUU
3apEeTUCTPUPOBABIIETO €TO0 OPTaHa.

NzrotoButens (mpogaselr) o0s3aH TOBECTH 10 CBEIAEHUs MOTpeduTtens (pupMeHHOEe HAaMMEHOBAaHHE
(HauMeHOBaHME), MECTO HAXOXJIEHUs (aapec) W pexXuM padoThl YIOJIHOMOYEHHOH OpraHu3alluH WU
YIOJIHOMOYEHHOTO MHAMBUYaIbHOTO MPEAIPUHUMATES.

(a63ar BBeneH DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnonHoOMoO4€eHHas OpraHu3alys WK YIOJIHOMOYEHHbBIH WHANBUIYaJIbHbIA MPEANPUHUMATETDL B
ciydae oOpaieHuss MoTpeduTenss 00sf3aHBl JIOBECTH [JO €ro CBeleHus HHpopMamuio o cede u
nusroroBurene (mpoaasie) (pupMeHHOE HAaWMMEHOBaHHME (HAaMMEHOBAHHWE), MECTO HaXOXIeHHUs (aapec),
peXUM pabOThI, TOCYAAPCTBEHHBIM PErHCTPAIIMOHHBI HOMEp 3alKCH O CO3IaHHH FOPUIUYECKOTO JIHIIA,
dbamMunnoo, WMs, OTYECTBO (€CIIM HMEETCs), TOCYAApCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3alucu O
rOCyIapCTBEHHOM perucTpanuu (pu3N4IecKoro Juia B KaueCTBE WHANBUAYATBHOTO MPEANPUHUMATEIS).
VYnoiaHoMoO4YeHHasi OpraHU3alUsl WU YHOJTHOMOYEHHBIH HMHIUBUAYaJbHBIA NpEANpUHUMATENb BIpaBe
JIOBECTH JIO CBEICHUS MOTpeOuTeneil nHhopMaIuio o cede mocpeiCTBOM €€ pa3MeIeHHsI Ha CBOEM caiTe
B HMHGOPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHOW cetn "WHTrepHetr", wuHbOpMamuio 00 HW3roTOBUTEIE
(mposmaBLie) MOCPEACTBOM pPa3MELICHHsT Ha CBOEM caiTe B HMH(pOPMALMOHHO-TEIEKOMMYHUKAITMOHHON
ceru "HMHTepHer" CCBHUIKM Ha CTpaHUIly calTa W3rOTOBHTENs (MpomaBia) B WHGOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOHU cetr "UHTepHeT", comepxkaityro nHpopmanuo 00 U3roroBurese (poJasIie).
(m. 1.1 BBenen denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

1.2. Brnanmenen arperaropa o0si3aH JOBECTH A0 CBeACHHs moTpeOuteneld nHdopManuioo o cebe u
npoaasiie (ucnonmHutene) (GpupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHWE), MECTO HaxOXJICHHs (amapec),
peXUM pabOThI, TOCYAAPCTBEHHBIM PErHCTPAIIMOHHBI HOMEp 3alKCH O CO3JIaHHH FOPUIUYECKOTO JIHIIA,
dbamMunnoo, UMs, OTYECTBO (€CIM HMEETCs), TOCYAApCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3alucu O
rOCyAapCTBEHHOM perucTpanuu GU3NYECKOTro JIMIA B KQUECTBE MHIWBUIYAITLHOTO TIPEINPUHAMATES), a
Takke 00 MMEIIIMXCA M3MEHEHMSX B yKa3aHHOW uHpopManuu. Brnanener arperatopa AOBOIUT 0
CBeIeHHs ToTpebuTeneil nHpopManmio o cede 1 mpoaaBIe (MCIOIHUTENE) MOCPEICTBOM €€ pa3MEeIeHUS
Ha CBOMX caiiTe u (WJIHM) CTpaHMIIE caliTa B MHPOPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTH "MuTepHeT".
Nudopmaruio o mponaBlie (HMCIOMHUTENE) BIAAENel] arperaropa BIpaBe IOBECTH 0 CBEICHUS
noTpeduTeseil MOCPEICTBOM pa3MEIICHHsI Ha CBOMX caiTe W (WJIM) CTpaHHIlE caiiTa B WH()OPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOW cetu "MHTepHeT" CChUIKM Ha callT mnpoaaBna (UCHOTHUTENS) B
nH()OPMAITMOHHO-TEICKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT".

(m. 1.2 BBeneHn ®PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (WCTOMHUTENB) O0S3aH TPEIOCTABUTHh BIIAJEIBIy arperaropa U pa3MeCcTUTh Ha
CBOEM caiiTe B HH(DOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn "WHTepHer" (mpu ero Hamu4uu)
JIOCTOBEpHYI0 HMH(pOpManui o cede, yKazaHHyI B TyHKTe 1.2 Hacrosimed crarbu. B ciydae, ecim
UMEIOTCS. M3MEHEHUsI B TaKoW WHQopMarwu, MpojaBelr] (MCIOIHUTENb) O0s3aH B TEUECHUE OIHOTO
pabouero THS C MOMEHTa BHECEHMsS B Hee€ H3MEHEHHH COOOIIMThH BIAJAENbIly arperaropa o0 3THUX
W3MEHEHUSX M Pa3MECTUTh UX Ha CBOEM caiTe B WHGOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOW CETH
"Untepuetr" (mpu ero Hamuuuu). Biagener arperaropa o0s3aH BHECTH 3TH U3MEHEHHS B MH(OPMAIIHIO O
npojaBie (MCIOTHUTENE) B TEUSCHHE OIHOTO pabodero THS, €CIM pa3MelleHue yKa3aHHOW uH(popManuu
OCYIIECTBIIICTCS HAa CalTe Blajenblla arperaropa W (WIM) €ro CTpaHWIe caiiTa B MHGOPMAIIMOHHO-
TEJIEeKOMMYHUKallMOHHOM ceTH "MHTepHet".

(m. 1.3 BBenen denepanbabiM 3aKk0HOM OT 29.07.2018 N 250-D3)
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2. Ecam BuA J1esATENbHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENEM (HCHOJIHUTENEM, MPOJABLIOM),
MOVICKUT JINIEH3UPOBAHUIO W (WJIM) HCIOJHHUTENh HMEET TOCYIapCTBEHHYIO AaKKPEAHWTAIUIO, JI0
CBCIACHUS HOTpC6I/ITeJ'ISI JOJI’KHa 6]:ITB JOBE€ACHA I/IH(bOpMaLII/I}I 0 BUAC ACATCIBHOCTHU H3TOTOBUTECIIA
(McoTHUTENSI, MPOJAaBIa), HOMEPE JMIEH3UH W (WJIM) HOMEpPE CBHJETEIhCTBA O TOCYIapCTBEHHOU
AKKpeIUTAINH, CPOKAX JCUCTBUS yKa3aHHBIX JIMIICH3UH U (WIH) CBUACTEILCTBA, a TAKKe HHPopMaIHs 00
OpraHe, BBIJIaBIIIEM yKa3aHHbIC JTUIICH3HIO U (MJIH) CBUIETEIILCTRO.

(. 2 B pen. @enepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Uadopmarnus, npeaycMOTpeHHas MyHKTaMu | ¥ 2 HACTOSAIIEH CTaThH, TOJDKHA OBITH T0OBEJEHA 10
CBEJIEHUs TIOTpeOHTENeH TakKe MPU OCYIECTBICHUN TOPTOBIH, OBITOBOTO U MHBIX BUIOB OOCITY>KUBaHHS
noTpeduTesneii BO BpEMEHHBIX MIOMEIIECHUAX, Ha SpMapKax, C JOTKOB U B IPYTUX CIIydasix, €CJIU TOPTOBJI,
6BITOBO€ U HWHBIC BUIABI 06CHy)KI/IBaHI/IH HOTpe6I/ITeJIeﬁ OCYIJ_ICCTBJISIIOTCSI BHC IIOCTOSAHHOI'O MECTa
HaXOXKJICHUS MPOJIaBIa (MUCTIOTHUTEIA).

CraTtbsa 10. UHcbopmauusa o ToBapax (paboTtax, ycnyrax)

1. M3rotoBuTenb (MCIONMHUTENb, MPOJABEI]) 00s3aH CBOEBPEMEHHO IPENOCTABIATh MOTPEOUTEIIO
HEOOXOMUMYIO U JIOCTOBEPHYIO HH(pOpPMaLui0 O ToBapax (paboTax, yciyrax), 00eCHeyHBaOIIyIO
BO3MOXHOCTh MX TPaBWJIBHOTO BbIOOpa. [lo oThmensHBIM BHaaM TOBapoB (paboT, yciayr) mepedeHb
cnocoObl JoBeAeHUsT MH(popManuu A0 morpedutens ycraHaBnuBaroTcs IIpaBurtensctBoMm Poccuiickoii
denepanuu.

2. Nudopmarnus o ToBapax (pabotax, yciayrax) B 00sS3aTeIbHOM MOPSIKE JOKHA COACPKATh:

HAaUMEHOBAHWE TEXHHYECKOTO PENIaMEHTa WJIM HWHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepaniuu 0 TEXHUYECKOM DETYIMPOBAaHMM M CBUIETEIBCTBYIOIIEE 00 00s3aTelbHOM
HOATBEPKIEHUN COOTBETCTBHSI TOBapa 0003HAYECHUE;

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

cBeZieHUs1 00 OCHOBHBIX IMOTPEOUTETHCKMX CBOMCTBAaX TOBApOB (paboOT, yCiIyr), B OTHOIICHUH
MPOAYKTOB TMHUTAHUS CBEIEHUS O cOCTaBe (B TOM 4YHCIIE HAUMEHOBAaHHE WCIOIB30BaHHBIX B IPOIECCE
M3TOTOBJICHUS MPOAYKTOB MUTAHUS MUILIEBBIX 100aBOK, OMOJOTUYECKU aKTUBHBIX J00aBOK, HHGOpMAIs
0 HAJIWYUHU B TPOAYKTaX MHUTAHUS KOMIIOHEHTOB, TMOJYYCHHBIX C NMPUMEHEHHWEM TeHHO-MHKEHEPHO-
MOIUGUIUPOBAHHBIX OpPraHU3MOB, B CIy4yae, €CIM COJepXKaHHE YyKa3aHHBIX OpPraHM3MOB B TaKOM
KOMITOHEHTE COCTaBIISIET 0ojee JEeBATH JECSTHIX IMPOILEHTA), MUIICBOW IEHHOCTH, HA3HAYeHUU, 00
YCIIOBUSIX TPUMEHEHUS U XpaHEHUs MPOAYKTOB MUTaHUs, O CII0co0aX M3rOTOBJIEHMS TOTOBBIX OJIIO, BEce
(oO6beme), naTe U MecTe U3TOTOBJICHUS M YIAKOBKHU (pachacoBKH) MPOAYKTOB MUTAHUS, a TAKXKE CBEICHUS
0 TPOTHUBOIIOKA3aHUAX JJIi UX MPUMEHEHHUs NMpHU OTIACNbHBIX 3a0oneBaHusax. [lepeuensr ToBapoB (pador,
yciyr), uHpOpMaIus O KOTOPHIX JOJDKHA COJAEp)KaTh MPOTHBOINOKA3aHUS AN WX MPUMEHEHUS TpU
OTJIeTILHBIX 3a00sIeBaHUsX, yTBepkaaercs [IpaButensctBoM Poccuiickoit denepanuu;
(B pen. ®enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

IIEHY B PyOJISIX U YCJIOBHS TPUOOPETEHUS TOBApOB (paboT, yCIIyT), B TOM YHCJIE IPU OILUIaTe TOBAPOB
(pabor, yciyr) uepe3 onpenesieHHOe BpeMsl MOCIIe UX Mepeaadn (BBIIOTHEHUS, OKa3aHHs) MOTPEOUTENIO,
HOJIHYIO CyMMY, OJUIEXKAITYIO BBIIUIATE TTOTpeOUTENeM, U TpaduK MOTAIIEHHS 3TOH CyMMBI,

(B pen. @enepanbHoro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTUUHBIA CPOK, €CJIM OH YCTaHOBJIEH;
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(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)
npaBuja ¥ ycioBus 3 (HEKTUBHOTO M 0€301MaCHOTO MCITOJIb30BaHUS TOBApOB (padoT, yCiyr);

uHpopMaLuio 06 sHepreTuueckoi 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOILIEHHH KOTOPBIX TpeOOoBaHHE O
HaJIMYUH Takod MHGOPMAIMN OTPEENICHO B COOTBETCTBHHU C 3aKOHOJATEIILCTBOM 00 3HEprocoepexeHnn
¥ O TIOBBIIICHUH YHEPTeTHUECKON 3PPEKTUBHOCTH;

(a63arm BBeneHn denepanbHbiM 3ak0oHOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KOBI WJIM CPOK TOJHOCTH TOBapoB (paboT), yCTaHOBJICHHBIH B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TAK)K€ CBEAECHUS O HEOOXOIUMBIX AECHCTBHUIX MOTPEOUTENIS 110 UCTEUEHNHN YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX ITOCJIEACTBUSAX NP HEBBIMOIHEHUH TaKUX JEHCTBUM, €CITU TOBAapHI (pabOTHI) 110 HCTEUEHUH
YKa3aHHbIX CPOKOB IPEJCTABISAIOT ONACHOCTh AJIS KM3HM, 3J0POBbS M HMMYIIECTBA MOTPEOUTEN WIH
CTaHOBATCS HEIIPUTOAHBIMMU ISl UCIIOJIb30BAHMS 110 Ha3HAYECHUIO;

aapec (MeCTO HaxoXIeHus), (UPMEHHOe HaWMEHOBaHHME (HAUMEHOBAHHME) W3TOTOBUTEIIS
(MCTIONMHUTENSI, TPOJABIa), YIIOJIHOMOYCHHON OpraHU3allid WM YIOJTHOMOYEHHOTO WHINBUAYATHHOTO
NpeANPUHUMATEIIS], UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nH(popmaIuio 06 00s3aTeTLHOM TOATBEPKICHUH COOTBETCTBHSI TOBApOB (padoT, YCIyT), YKa3aHHBIX
B ITyHKTE 4 cTarby 7 HACTOAIIETO 3aKOHA;
(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

MH(OPMALIMIO O PAaBUJIAX MPOAAYKU TOBAPOB (BBITOTHEHUS Pa0OT, OKA3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpoe OyleT BBIMONHATH paboTy (OKa3pIBaTh YCIyry), H
UH(POPMAIIUIO O HEM, €CJIM 3TO UMEET 3HaUeHHUEe, UCXOs U3 Xapakrepa padoTsl (YCIyru);
(a63ar BBeneHn denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HMCIOJb30BaHHE (POHOTPAMM IPH OKA3aHUHM PA3BJIECKATENIBHBIX YCIYT MCHOIHUTEISIMU
MY3bIKaJIbHBIX IPOU3BEICHHH.
(a63ar BBenieH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Econ mpuoOperaemplii moTpebuTenemM ToBap ObUI B yHOTPEOJCHWHM WM B HEM YCTPAHSIICS
HEIOCTaTOK (HEIOCTATKM), MOTPEOUTENIO JOIKHA OBITh peAocTaBneHa nHpopManus 06 IToM.

3. Uuadopmanus, npeaycMOTpeHHash IyHKTOM 2 HACTOSIIEH CTaTbu, JOBOAMWTCS 1O CBEICHUS
norpeduTenei B TEXHWYECKOM JOKyMEHTalluW, IpujaraeMoid K ToBapaMm (paboram, yciyram), Ha
ATUKETKAX, MAapKUPOBKOM WJIM HMHBIM CIIOCOOOM, MPHUHATHIM JJIS OTACIBHBIX BHIOB TOBapoB (padoT,
yeiyr). Madopmanust 006 00s3aTeIbHOM TOATBEPKACHUA COOTBETCTBUS TOBAPOB IMPEICTABISICTCS B
MopsiIKE W crmoco0aMu, KOTOpPhI€ YCTAHOBJICHBI 3aKOHOAATeNbCcTBOM Poccmiickori denmeparuu o
TEXHUYECKOM PETYIUPOBAHUM, M BKIIOYAET B ceOsi CBEACHHUS O HOMEpPE JOKYMEHTA, MOATBEPIKIAIOIIETO
TaKo€ COOTBETCTBHE, O CPOKE €T0 MEHCTBHSI M 00 OpraHU3allly, €ro BhIAABIIICH.

(B pen. ®enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-@03, ot 21.12.2004 N 171-D3)

Ao63arr yrpatun cuiy. - DenepanbHblii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 11. Pexxum paboTbl Nnpoaasua (MCcnonHUTensl)
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1. Pexxum paboThl TOCYIapCTBEHHBIX, MyHUIMITAILHBIX OPTaHU3AlMi TOPTOBIH, OBITOBOIO M MHBIX
BUZOB OOCIYXHMBAaHHS TOTpEOHMTENEeH YCTAaHABIMBAETCS II0 PEIIEHUI0 COOTBETCTBEHHO OPIaHOB
WCITOJIHUTEIILHOM BIacTH cyObekToB Poccuiickoit denepaliiy 1 OpraHOB MECTHOTO CaMOYITPaBJICHHUS.

2. Pesxum paboThl OpraHu3anuii, OCYIIECTBISIOMUX JeSITeIbHOCTh B C(hepax TOProBoro, OBITOBOTO
U UHBIX BUJOB OOCITY)KMBaHUS NMOTpeOUTeNe U He yKa3aHHBIX B IyHKTe | HacTOAIIEH CTaThbu, a TaKxke
VHAMBUyaJIbHBIX IPEAIPUHUMATENIEH YCTaHABIUBACTCSI UMHU CaMOCTOSTENBHO.

3. Pexxum paboThl mpopaBiia (MCTOTHUTENS) JOBOAUTCS 1O CBEACHUS TOTPEOMTENICH W JIOIDKEH
COOTBCTCTBOBATH YCTaHOBJIeHHOMy.

Cratbsa 12. OTBEeTCTBEHHOCTb M3roToBUTENA (MCNONMHUTENsA, NpoaaBua, Bnagenbua
arperartopa) 3a HeHaanexailyr nHcpopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecaum mnoTpeOUTENn0 HE MNpenocTaBieHa BO3MOXKHOCTb HE3aMEUIMTENbHO MOIYYHTh TIpU
3aKJTIOYCHUH J0TOBOpa MH(GOpMaIuio o ToBape (pabote, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOAABIA
(I/ICHOJIHI/ITCHH) BO3MCUICHUA YGBITKOB, MPUIUHCHHBIX HCOGOCHOBaHHLIM YKIIOHCHHUEM OT 3aKJIFOYCHUA
JIOTOBOpA, a €CII JIOTOBOP 3aKIFOUeH, B Pa3yMHBIH CPOK OTKa3aThCsl OT €ro MCIOJTHEHUS W MoTpeOoBaTh
BO3BpaTa yIUIAU€HHOH 3a TOBAp CyMMBbI U BO3MEUICHHUS APYTHX YOBITKOB.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Ipu oTkaze OT MCIIOTHEHUsI AOrOBOpa MOTPeOUTENs 00s3aH BO3BPATUTh TOBAp (pe3yssrar padoThl,
YCIIYTH, €CJTH 3TO BO3MOXKHO TI0 UX XapaKTepy) MpoaaBily (MCTIOTHUTEINIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. IlpomaBen (MCHONHWUTENb), HE MPEIOCTABUBLIMI IOKYNATENIO IIOJHOM U JIOCTOBEPHOMU
uHdopmaru o ToBape (padote, yciyre), HECET OTBETCTBEHHOCTh, IIPEIyCMOTPEHHYIO IMyHKTamu 1 - 4
crarbu 18 wmu mynktom 1 crareu 29 Hacrosmiero 3akoHa, 3a HENOCTAaTKU ToBapa (paboThl, YCIyIHu),
BO3HMKILIKE ITOCIIE €ro NMepeaady NoTpeOUTENI0 BCIEACTBUE OTCYTCTBUS y HET0 Takoi MH(OpMAaIHH.

(1. 2 BBenieH DenepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, MpeIOCTaBUBIINN TOTPEOUTENIO HEAOCTOBEPHYIO WM HETOIHYIO
uH(pOpMaIuio o0 ToBape (yciayre) Wid IpojaBle (MCHOIHUTENE), HA OCHOBAaHMM KOTOPOW MOTpeOHuTeseM
ObUT 3aKJIIOYEH JIOTOBOP KYIUIU-NPOAAXH (JOrOBOpP BO3ME3JHOIO OKAa3aHUS YCIyr) C IpPOAABLIOM
(ucnoHMTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO BCIEICTBHE
NPEAOCTaBIECHUS €My TakoW HH(POPMaIUH.

Ecimu uHOe He npeayCMOTpCHO CONIAMICHUCM MCKAY BJIIAACIBICM arperaropa "W IMIIpoAaBIOM
(MCTIOJTHHTENIEM) WJIM HE BBITEKAeT W3 CYyIIECTBA OTHOUICHWH MEXIy HHMH, OTBETCTBEHHOCTHh 32
HCIIOJIHCHHUE OO0TroBOpa, 3aKJIKOYCHHOI'O HOTpe6I/ITCHCM C IIpoaaBLIOM (I/ICHOJIHI/ITCJIGM) Ha OCHOBaHUHN
MIPENOCTABIICHHON BIIaenblleM arperaropa uH(opmamuu o ToBape (yciayre) WM TPOJAaBIE
(ucnonHMTENE), @ TaKXKe 3a COOJIONEHHE NpaB MOTpeOHTeNel, HapyIIEHHBIX B pe3ysbTare Iepenadu
noTpeduTento ToBapa (YCayrd) HEHaJJIeKallero KauyecTBa M OOMEHa HEMpOJIOBOJILCTBEHHOTO TOBapa
HaJIexKauiero KauyeCrBsa Ha aHaJIOTUYHBIN TOBAp, HCCCT MPOAABCI] (I/ICHOJ'IHI/ITCJH:).

Brnagenen arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEIIO
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BCJIEZICTBHE TPEIOCTABICHUS €My HEIOCTOBEPHOM MM HEMONHOW WMH(pOpMalnuu o ToBape (yciyre), B
ciydae, eCJM BIIaJeliel] arperatopa He M3MeHseT MHPOpMaIuio o ToBape (yciyre), MpeaoCTaBICHHYIO
NPOJABIOM (MCIIONHHUTEIEM) W COACPIKALIYIOCS B MPEUIOKEHHUH O 3aKIIOYEHUH JO0TOBOpa KYyIUIU-
MPOJAXKH (JIOTOBOPA BO3ME3THOTO OKa3aHUs yCIIyT).

(m. 2.1 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. IloTpebutens BmpaBe MPEAbsIBUTH TPEOOBaHWE K BIAJENbI[y arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEJEHHOW MM IIpeJBapUTEIbHON oOIUIaTel ToBapa (yciayru). Bmanmenen arperatopa Bo3Bpamiaer
CyMMY TIOJyY€HHON MM TpPEIBAPUTEIHHOM OIUIaThl ToBapa (yCIyrH) B TEUCHHE IECATH KaJCHIAPHBIX
IIHCFI CO [OHA HpeIILSIBJIeHI/ISI HOTpCGHTCHCM TAKOIro TpCGOBaHI/IH HpI/I OI[HOBpeMeHHOM HaJIM4YU
CIEAYIOUIUX YCIOBUM:

ToBap (yciayra), B OTHOLICHMHM KOTOPOTO TOTpeOHTE]IeM BHECEHA NpeABapHUTElbHas OIiaTa Ha
OaHKOBCKHUH CUET BIIaJIeNIbIla arperaropa, He MepeIa MmoTpeduTento B Cpok (yciiyra He Oka3aHa B CPOK);

MOTpeOnuTeNnh HANMpaBWI MPOAABIYY (MCTIONTHHUTENIO) YBEAOMJICHHE 00 OTKa3e OT HCIOIHEHUS
JIOTOBOpPA KYIUIU-TIPO/IaXku (JOroBOpa BO3ME3AHOI0 OKAa3aHUs YCIYyT) B CBSA3U C HapyUIEHHEM MPOAABIIOM
(ucmonHUTENEM) 00513aTENIbCTBA TIEpeaTh TOBAP (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIH CPOK.

Hapsiny ¢ tpeGoBanmeM O BO3BpaTe CyMMbI IIPEIBAPUTEIBLHON OIUIaThl ToBapa (yCIIyTH)
noTpeOUTENh  HAlpaBiseT BIAAETbIly arperaropa MOATBEP)KICHHE  HANpPaBICHUS  IPONABILY
(MCTIOJTHUTENI0) yBEAOMJICHUSI 00 OTKa3e OT WCIOJHEHHS JOTOoBOpa KYIUIU-TIPOAaXKH (JIoroBopa
BO3ME3THOTO OKa3aHUs YCIYT).

Ecnmn wHOe He mpeaycMOTPEHO YCJIOBUSIMH IIOJB30BATEIBCKOTO WM  HMHOTO  COTJIAIICHUS
NOTpeOUTENsT C BIAAETBIEM arperaropa, yBEIOMJICHHE MpONaBIly (UCHOJHUTEN0) 00 OTKaze oOT
UCTIOJIHEHHS JIOTOBOpa KYIUTH-TIPOAaXH (IOrOBOpa BO3ME3HOTO OKa3aHUS YCIYyT) MOXKET OBITh
HAIpaBJICHO BIIAJIEIIbIy arperaropa, KOTOphlii 00513aH HAPaBUTh €T0 MPOJABILY (MCIIOTHHUTEINIO).

(m. 2.2 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B ITyHKTe 2.2 HaCTOSALIEH CTaTbH, BJIAJEIIEL arperaropa BIpaBe OTKa3aTb
HOTPEOUTENI0 B BO3Bpare CyMMbl IpPEIBAPUTENBHOM OIUIaThl ToBapa (YCIyrw) HpU TOJYyYEHUH OT
npojaBia (MCHOJHUTENS) TOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) IpH
YCIJIOBHMH, YTO KOMHMS TaKOTO NMOATBEPKICHUs ObliIa HAalpaBJIeHa BIa/ENbLIEM arperaropa nNoTpeOUTeNio B
TEUEHHE JIECATH KaJCHIAPHBIX JHEH CO THS MOJTy4YeHHUs BIAJEIbIIEM arperaropa TpeOOBaHUs O BO3BpaTe
CyMMBI IpelBapUTeNbHOM omuarel ToBapa (yciyru). B ciydae Hecomiacust mnorpeOutens c
NPEACTAaBICHHBIMU BIIAAETBIIEM arperaropa J10Ka3aTelbCTBAaMH MPUHATHS MOTpeOuTeNneM ToBapa
(OKa3aHWs YCIyTW) TOTPEOWTENb BIpaBe TpeOOBaTh BO3BpaTa CYMMBl TPOU3BEICHHOW WM
IpeABapUTEIHHOM OIUIAaTHl TOBapa (YCIyrd) B CyIeOHOM MOPSIKE.

(m. 2.3 BBenen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHMHM Bpeda KHU3HHM, 3A0POBBI0O M HUMYILIECTBY IOTPEOUTENsE BCIIEACTBUE
HETPEIOCTABICHUS] €My TIOJTHOM W JOCTOBEpHOW MH(oOpMaIuu o ToBape (pabote, yciayre) moTpeOuTenh
BIIpaBe MOTPEeOOBATh BO3MEIICHHUS TAKOTO Bpe/la B MOPSIKE, MPEAYCMOTPEHHOM CTaTheil 14 HacTosIero
3akoHa, B TOM WYHCJIE IIOJHOTO BO3MEIIEHHsS YOBITKOB, NPHUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HAXOJSIIIINMCS B COOCTBEHHOCTH (BIIQACHUH) IOTPEOUTEISI.

(m. 3 BBeneHn denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHnu TpeOOBaHMI MOTPEOUTENsT O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
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HEJIOCTOBEpHOW WIJIM HEIOCTATOYHO IONHOW uHGopmanueil o ToBape (paborte, yciyre), HEOOXOAUMO
UCXOIUTh U3 IMPEINONIOKEHUS 00 OTCYTCTBHM y HMOTPEOUTENsS CHELHUAIbHBIX MO3HAHUN O CBOMCTBax M
XapaKkTepUCTUKaxX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTens (McnonHwuTensi, npoaasua,
YNONMHOMOY€HHOW opraHusauumu unu YNONMHOMOY€HHOro MHAUBUAYaANbHOIo
npeanpuHUMaTens, MMnopTepa) 3a HapyLueHue npas noTpeduTenen
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MOTpeOUTENECH M3TOTOBUTENb (MCIIOIHUTENb, TPOIABEIl, YIIOJIHOMOUCHHAS
OpraHu3alysi Wi YIOJHOMOUCHHBIH WHIWUBUAYAIbHBIA TpEANPHUHUMATENb, HWMIIOPTEp) HECeT
OTBCTCTBCHHOCTD, MPCAYCMOTPCHHYIO 3aKOHOM UJIK JOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. Ecim wHOe HE YCTAaHOBIIGHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE TOTPEOUTENO0, TMOATEKAT
BO3MEIIIEHHUIO B MOJIHOM CyMMe CBEpX HEYCTOMKH (TIE€HU), YCTAaHOBJIEHHOW 3aKOHOM WJIM JOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. VYmmara HeycToWkH (IIEHH) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(MCTIONMHUTENSI, TPOJABIA, YIIOJHOMOYCHHYIO OPraHU3alldI0 WX YIOTHOMOYEHHOTO WHIMBUAYATHHOTO
NpeANPUHUMATENS, UMIIOPTEpa) OT HMCIOJTHEHHUS BO3JIOKEHHBIX Ha HETO 00s3aTelbCTB B HATYpE MeEpe
HOTPEOUTETIEM.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

4. N3roroBuTtens (MCIOIHUTEND, IPOABEL, YIIOJIHOMOUYEHHAs! OPraHU3alMsl UM YIOJTHOMOYEHHBIN
MHAMBUIYaJIbHBIN IpeAnpuHUMAaTeb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOIIHEHUE
OGSISaTeJILCTB HIIN 3a HCHAAJICXKaAIIlEE€ HCIIOJIHCHUC O6H33.T€.HBCTB, C€CJIN OOKaXCT, 4YTO HCHUCIIOJIHCHHUC
00s13aTeNbCTB WIIM MX HEHaJUIe)Kallee UCIOIHEHHE MPOMU30II0O BCIEACTBUE HEMPEONOJMMOI CHIIBI, a
TAKIKC 110 UHBIM OCHOBAHUAM, IMPEAYCMOTPECHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpebutenss o0 yruiare HEyCTOWKHM (TIEHHW), MPETyCMOTPEHHOW 3aKOHOM WIIU
JIOTOBOPOM, TOJJIEKAT YAOBIETBOPEHUIO U3rOTOBUTENEM (HUCIOIHUTEIEM, TPOAABIIOM, YIOTHOMOYEHHON
OpraHM3alfel WM YIOJIHOMOYCHHBIM WHAWBHIYAlbHBIM TMpEANPUHUMATEIIEM, HMIIOPTEPOM) B
JIOOPOBOJILHOM TIOPSIJIKE.

(B pen. ®enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-@03, ot 21.12.2004 N 171-D3)

6. Ilpu ymoBIETBOpEHHH CYAOM TpeOOBAaHUW TMOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBAET C W3TOTOBUTENs (MCIIOJIHUTENSA, MPOJABLA, YIOJHOMOYEHHOM OpraHu3alud WU
YIOJHOMOYEHHOTO  WHAMBUIAYaJbHOTO  TPEANPUHUMATENS, HWMIIOPTEpa) 3a  HECOONoACHHE B
TOOPOBOJIBHOM TIOPSIZIKE YIAOBIETBOPEHUS TpeOoBaHWI morpedburens mTpad B pa3Mepe TMSIThACCST
MIPOIIEHTOB OT CYMMBI, PUCY>KJICHHOHN CY/IOM B TIOJIb3Y TTOTPEOUTENS.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ecmu ¢ 3asgBieHueM B 3amuTy TpaB MOTPEOUTENsT BBICTYIAIOT OOIIECTBEHHBIE OOBEIUHEHHUS
noTpeduTenei (MX acCoIMalny, COI03bl) MIIM OpraHbl MECTHOTO CAMOYIPABJICHUS, ATHAECAT MPOIICHTOB
CyMMBI B3BICKAaHHOTO IITpada MepeyrcCIsIFOTCS yKa3aHHBIM OOBETMHEHHUSAM (MX acCOIMAIUSAM, COK03aM)
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WM OpraHaM.

Ctatba 14. AMyLiecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIA BCrneacTeme
HeAOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mNpUYMHEHHBIM JKU3HU, 310pOBBIO MM MMYILECTBY HOTPEOUTENsT BCIEACTBUE
KOHCTPYKTHUBHBIX, IPOU3BOJICTBEHHBIX, PELIETITYPHBIX WJIM MHBIX HEJOCTATKOB TOBapa (padoThl, YCIyTH),
HOAJIEKUT BO3MEIIEHUIO B TIOJIHOM 00beMe.

2. IIpaBo TpeGoBaTh BO3MEICHHUS Bpea, MPUIMHEHHOTO BCIIEICTBUE HEOCTATKOB ToBapa (paboThl,
yCIIyTH), TPU3HAETCA 3a JIOOBIM MMOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOUIEHUSIX C MPOAABIIOM (MCIIOJIHUTENIEM ) WIIH HET.

3. Bpen, npuynHEeHHBIN KU3HHU, 3J0POBBIO WU UMYILECTBY MOTPEOUTENS, MOATIEKHUT BOSMEILIEHUIO,
€CJIM BpeJ] MPUUMHEH B TEUYCHHE YCTAHOBJICHHOTO CPOKa CIYKOBI MIIM CpOKa FOAHOCTH TOBapa (paboThl).

Ecnm Ha ToBap (pe3ynbrar paboThl) JOKEH OBITh YCTAHOBJIIEH B COOTBETCTBHM C ITyHKTamH 2, 4
CTaTbUl 5 HACTOAIIETO 3aKOHA CPOK CIYXObl HIM CPOK TOIHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTENI0 HEe OblIa MPEIOCTAaBICHA TIOJTHAS M JOCTOBEpHAss HHPOPMAIIUS O CPOKE CITYKOBI UITH CPOKE
TOHOCTH, JINOO MOTpeOUTENs HE OB MPOUH(OPMHUPOBAH O HEOOXOAMMBIX ACHCTBUSAX MO MCTECUCHHH
CpOKa CIyObl WM CpOKa TOAHOCTH W BO3MOMKHBIX IOCJIEICTBUSX IPU HEBBITOJHEHUH YKa3aHHBIX
neiictBuil, 1100 TOBap (pe3yabrar padoThl) MO MCTEUYEHHM ATUX CPOKOB MPEACTABISIET OMACHOCTH JUIS
KHU3HU U 3[10pPOBbA, BpeJl MOIEKUT BOSMEIIEHIIO HE3aBUCHMO OT BPEMEHHU €ro MPUYHHEHUS.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecam B cooTBeTCTBUM € TTyHKTOM | CTarbu 5 HACTOAIIETO 3aKOHA M3TOTOBUTENH (MCIIOHHUTEINb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe MOUICKUT BOSMEIICHUIO B CIy4Yae e€ro MPUYMHEHUsS B
TEYCHHE JIECATH JIET CO JHS Tepenaqyn ToBapa (paboThl) MOTPEOUTEINIO, a €CITH JICHb Mepejayld yCTaHOBUTH
HCEBO3MOXKHO, C 1aThbl U3rOTOBJICHUSA TOBAapa (OKOH‘-IaHI/ISI BBITIOJTHECHUA paGOTBI).

Bpen, npuunHEHHBIN BCIEICTBUE HEJOCTATKOB TOBapa, MOMJICKHUT BO3MEIICHHUIO MPOAABIIOM WIIU
W3TOTOBHUTEJIEM TOBapa Mo BHIOOPY MOTEPIICBILIETO.

Bpen, nmpuuuHEHHBIH BCIEICTBUE HEIOCTAaTKOB Pa0OThl WM YCIYTH, MOIJIEKHUT BO3MELICHUIO
WCIIOJIHUTETIEM.

4. NzrotoBuTenb (MCIIOTHUTENb) HECET OTBETCTBEHHOCTH 3a BPE[l, IPUYNHEHHBIH KU3HH, 3[I0POBBIO
HJIM UMYHICCTBY HOTpe6I/IT€JISI B CBA3U C UCIIOJIb30BAHUECM MAaTCpUaAJIOB, OGOpyI[OBaHI/IH, HHCTPYMCHTOB U
WHBIX CPEICTB, HEOOXOAMMBIX JJIs TMPOM3BOACTBA TOBAPOB (BBIMOJTHEHHS padOT, OKa3aHUs YCIYT),
HE3aBUCUMO OT TOr'0, IIO3BOJIAJI YPOBCHb HAYUYHBIX U TCXHUYCCKUX 3HAHUU BBISIBUTH UX OCO6BIC CBOIiCTBa
WU HET.

5. UsroroBuTens (MCHONMHUTEIND, MPOAABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIU JIOKAXKET,
YTO BpeJ MPUYUHEH BCJIEACTBUE HEMPEOAOIUMON CUJIbl WIIM HApyIIEHUS MOTPEOUTEIEM YCTaHOBIEHHBIX
MIPABUJI UCTIOIB30BAHMSI, XPAHEHUS WA TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIIyTH).

CraTtbsa 15. KomneHcaunsa mopanbHoOro Bpeaa

MopanbHblii  BpeA, NPUYUHEHHBIH MOTPEOMTENIO BCIEACTBUE HApPYLIICHHS H3TOTOBUTEIIEM
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(ucrionHUTENEM, TPOAABLIOM, YIIOJIHOMOYEHHON OpraHU3allMed WM yIOJTHOMOYEHHBIM WHANBUAYAIbHBIM
NpeANnpUHUMATEIEM, HUMIIOPTEpOM) MpaB IMOTPEOUTENs, NMPEeIyCMOTPEHHBIX 3aKOHAMH U IPaBOBBIMH
aktamu Poccuiickoit ®@eneparyu, peryaupyonMi OTHOIIEHUS B 00JIACTH 3aIUTHI IpaB MOTpEeOUTENeH,
MOJUICKUT KOMIICHCAllMM TPUYMHHUTEIEM Bpela IpH HAJIWYMM €ro BHHBL. Pa3Mep KoMIeHcanuu
MOPAJIBHOTO BpeZa ONPEAEIIAETCs CYl0OM U HE 3aBUCUT OT pa3Mepa BO3MEIEHUs UMYIIECTBEHHOTIO Bpea.
(B pen. ®enepanabHbIX 3aKOHOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-D3)

KOMHGHC&I_[I/ISI MOpaJIbHOTO Bp€aa OCYLICCTBIIACTCSA HC3aBUCUMO OT BO3MCUICHUSA MMYIICCTBCHHOI'O
Bpe/ia M IIOHECEHHBIX TOTPEOUTENIEM YOBITKOB.

Cratba 16. HepencTBUTENbHOCTL YCMOBUMA [OroBopa, YLEMNAWMX npaBa
nortpebutens

1. VYcnmoBus [oroBopa, YUIEMIISIOIIME IIpaBa MOTPEOMTENs MO CPaBHEHUIO C MPaBUIIAMH,
YCTAHOBJICHHBIMH 3aKOHAMHU WJIM WHBIMH TPaBOBBIMU akTamMu Poccuiickoit ®enepannu B 00JacTh
3alUTHI IPaB MOTPEOUTENEH, IPU3HAIOTCS HEICHCTBUTEIbHBIMU.

Ecnu B pe3ynbrare HCIONHEHUS JIOTOBOpa, YUIEMIISIONIEro MpaBa MOTPeOUTENs, Y HEr0 BO3HUKIIN
YOBITKHY, OHU TO/JIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOIIHUTEIEM, TIPO/IABIIOM) B MTOJTHOM OOBEME.

2. 3anpemaercs 00yCIIOBIMBaTh MPUOOPETEHHE OMHUX TOBAapoB (paboT, yciayr) o0si3aTeIbHBIM
npuoOpeTeHNeM HHBIX TOBAapoB (paboT, yciyr). YOBITKM, NPUYMHEHHBIE MOTPEOHUTENIO BCIEICTBHE
HapylleHUss €ro TpaBa Ha CBOOOMHBIN BBHIOOP TOBapoB (paboT, YyCIyT), BO3MEIIAOTCS MPOIABIIOM
(MCTIONTHUTENIEM) B TIOJTHOM 00beMe.

3anpeniaercss 00yCJIOBIMBAThH YIOBICTBOPEHUE TpPeOOBaHHMU MOTPEOUTENECH, NPEIbIBIIEMBIX B
TEYEHHE TAPaHTHITHOTO CPOKA, YCIOBUSMU, HE CBSI3aHHBIMU C HEIOCTAaTKaMH TOBApOB (paboT, yciyr).
(a63ar BBenen denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

3. Ilponaser; (MCIIOTHUTENH) HE BIpaBe 0e3 corviacusi MOTPEOUTENs BBIOIHITH JAOMOIHUTEILHbIC
paboThI, yciyTH 3a 1iaty. [lorpeduTens BrpaBe 0TKa3aThCsl OT OIUIATHI TaKUX padoT (YCIyT), a €Clu OHU
OIUIAUueHBI, MOTPEeOUTENlb BIpaBe MOTPeOOBaTH OT MpoAaBla (WCIIOJHUTENS) BO3BpaTa YIUTAYCHHOMN
cymmbl. Coracue moTpeOuTeNst Ha BHIMOMHEHHE JAOTIONHUATENBHBIX padoT, YCIyT 3a Tiary oQopMIIseTcs
MPOAABIOM (KCIIONHUTENIEM) B MHCHBMEHHON (opMme, eclu HHOE He MPEeayCMOTPeHO (eaepaabHbIM
3aKOHOM.

(B pen. ®enepanbHbiX 3aKOHOB OT 17.12.1999 N 212-@03, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opMbl U NOpAAOK onnaTtbl NpU Npoaaxe TOBapoB (BbINOMHEHUU
paboT, okazaHuu ycnyr)
(BBenena ®enepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIpomaser (McmomHUTENH) 00s3aH 00ECIEUYNUTh BO3MOXKHOCTH OIUIATHI TOBApoB (paboT, yciyr)
IyTeM HCIIOIb30BaHMS HAI[MOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaKKe HAJIMYHBIX PACueTOB IO
BBIOOpY MOTPEOHUTEIIS.

OO0s13aHHOCTh 00ECTIEYNUTh BO3MOXKHOCTH OILIAThl TOBAapOB (paboT, yCIyr) ¢ HCHOIb30BaHUEM
HAallMOHAJIBHBIX IIJIATC)KHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IUIATCIKHBIX KapT
pacmpocTpaHsieTcsl Ha MpojaBlia (MCIIOTHUTENSI), Y KOTOPOTO BBIpYyYKa OT peaiu3allid TOBapoB (pador,
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YCIIyT) 32 MPEAIIECTBYIONIMNA KaJleHAapHbIN IO/ MPEBHIIIAET COPOK MUIUIMOHOB pyOIIeii.

Ecmu mMecTo orutatel ToBapoB (padboT, yCiIyr) HaXOMUTCS B MECTeE, e HE TPEIOCTABIISIOTCS YCIIYyTH
JOCTyna K TOABIDKHOW pamuotrene@oHHOW CBS3UM W (WJIM) CPEICTBAM KOJUICKTHBHOTO JOCTyMa K
nH()OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHOHN ceTn "MuTepHeT", mpoaasel (MCIOIHUTENb) 0CBOOOXKTACTCS
OoT 00S3aHHOCTH O0ECHeunuTh B 3TOM MECT€ BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, yciyr) c
UCTIOJIb30BaHHEM HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBenr ocBOOOXKIaeTCs OT OOS3aHHOCTH O0OECMEYUTh BO3MOXKHOCTH OIUIaTHl TOBAapPOB C
WCITOJIb30BAaHUEM HAIMOHAJIBHBIX IIJIATEKHBIX HHCTPYMEHTOB B TOPTrOBOM OOBEKTE, BBIpyYKa OT
peanu3alii TOBapOB B KOTOPOM COCTaBJISIET MEHEe IMSATH MHJUIMOHOB pyOJsiell 3a IMpesiiecTBYIOUIHiA
KaJICHJAAPHBIN TO/I.

(. 1 B pen. @enepanpHoro 3akoHa oT 01.05.2017 N 88-D3)

2. Omrara ToBapoB (paboT, yCIyT) MOXKET MPOU3BOAUTHCS MOTPEOUTETIEM B COOTBETCTBUU C
yKa3aHHeM TMpojaBla (MCIOJIHUTEINSA) IMyTEM pacyeToB yepe3 CyOBEKTOB HAIMOHAIBHOM IUIATEXHOMN
CUCTEMBI, OCYIIECTBISIOIIUX OKa3aHHWE IUIaTeXHBIX YCIYI B COOTBETCTBHHM C 3aKOHOJATEIhCTBOM
Poccuiickoir ®enepanuu O HAaUMOHAJIBHOM IUIATEXKHOW CHCTEME, €CIM HHOE HE YCTAaHOBJIIEHO
deneparbHBIMU 3aKOHAMH WM MHBIMH HOPMAaTHBHBIMH MPaBOBBIMH akTamMu Poccuiickoit deneparum.

3. Ilpu ommare TOBapoB (paboOT, yCIyr) HAJIWYHBIMH JICHEXKHBIMH CPEICTBAMHU 0053aTEeNIbCTBA
noTpeduTeNnss Tepen MPOoAaBIOM (MCHOJHUTEIEM) IO OIUlaTe TOBapoB (padoT, YCIYyTr) CUHUTAIOTCS
HCIIOJIHCHHBIMU B pa3MEpC BHCCCHHBIX ACHCKHBIX CPCACTB C MOMCHTA BHCCCHHA HAJIMYHLIX JCHCKHBIX
CpPelNCTB TpoAaBily (MCIIOJIHUTEN0) JIMOO IIIATEKHOMY areHtry (cy0areHTy), OCYyIIeCTBISIOMEMY
JeSITebHOCTH 110 MPUEMY IJIaTexel (PU3NIECKUX JIUIL.

[Ipu omnare ToBapoB (paboT, yCIIyT) MyTeM MEepeBo/ia MPEIOCTABIIEMbIX MOTPEOUTEIEM HAIMYHBIX
JIEHE)KHBIX CPeNCTB 0e3 OTKpBHITHS OaHKOBCKOTO cueTa 00sS3aTellbcTBA MOTPEOUTENS Tepes MPOAaBIIOM
(MCTIOJTHUTENIEM) TIO0 OIIaTe TOBapoOB (padoT, YCIyT) CUMTAIOTCS WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JEHE)KHBIX CPENICTB C MOMEHTA BHECCHHUS MOTPEOUTENeM HAIUYHBIX JCHEKHBIX CPEACTB KPEIUTHOU
opraHu3amyu 00 0aHKOBCKOMY IIJIaTEKHOMY areHTy (CyO0areHTy), OCYIIECTBISIONMIUM JESITeIbHOCTD B
COOTBETCTBHUH C 3aKOHOAATeNbCTBOM Pocculickoit denepanuu 0 HALIMOHAIBHOM IUIATEXKHOM CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIIyT) IMyTeM MEepeBO/ia ICHEKHBIX CPECTB B paMKaX MPUMEHIEMbIX
dbopM O€3HANTUYHBIX PACUETOB 00s3aTENbCTBA IMOTPEOUTENST MEepel MPOAABIOM (HCIOJIHUTEIEM) IO
oriare ToBapoB (padoT, YCIIyT) CUMTAIOTCS HWCIIOJHEHHBIMH B CyMME, YKa3aHHOH B PacIOpSHKEHUH O
MEPEeBO/IC JCHEKHBIX CPEACTB, C MOMEHTAa TMOATBEPKICHHS €ro HWCIONHEHUs OOCITyKHBArOIIeH
noTpeOuTENs KPEAUTHON OpraHu3aIuei.

4. Tlpu omuatre TOBapoB (paboT, yCiayr) MpojaBily (WCIIONHUTENIO) 3alpelieH0 YCTaHABIMBaTh B
OTHOIIEHWW OJHOTO BHJAa TOBapoB (paboT, yCiayr) pa3WyHbIE IIEHHl B 3aBHCUMOCTH OT crocoba ux
OTLIATHI TIOCPEJICTBOM HAIMYHBIX PACUETOB UJIM B paMKax MPUMEHSIEMBIX GOopM OE3HATUYHBIX PACUETOB.

5. TlpomaBenr (MCHOTHUTENHh) HECET OTBETCTBEHHOCTh 3a BO3HUKIIWE Yy TMOTpeOHUTENsT YOBITKH,
BBI3BaHHbIC HApyIICHHEM TPeOOBaHUM MyHKTa | HACTOsIIEH CTaThU.

CraTtbsa 17. CynebHas 3awmTta npaB notpedburtenen

1. 3ammra npaB noTpeOUTENeH OCYIIECTBISIETCS CYI0M.
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3ammta TpaB  NOTpeOHTENeld  yCIyI, OKa3blBa€MBIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OPTaHM3YIOIIMMH B3aHMMOJICHCTBHE C YIOJIHOMOYEHHBIM IO ITpaBaM NOTpeduTeneil GUHAHCOBBIX YCIIYT B
coorBercTBUM ¢ DenepanbHbiM 3akoHOM "OO YyIOJIHOMOYEHHOM IO MPaBaM MoTpeduTeneidl GUHAHCOBBIX
ycIyr", OCyIIECTBISIETCS] ¢ 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMH YKa3aHHBIM DesiepaabHbIM 3aKOHOM.
(a63ar BBeneH PenepanbHbIM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3ammre mpaB notrpedurteneii MoryT ObIThb MPEAbSBIEHBI MO BBHIOOPY HCTHA B CyA IO
MECTY:

HaXOXJACHUA OpraHu3aliv, a €CJIM OTBETUYHUKOM SABJISACTCA I/IH,I[I/IBI/II[yaJ'IBHHﬁ npeanpuHuMareib, -
€ro JXUTCJIbCTBA,

KUTCIIBCTBA UJIN Hpe6I>IBaHI/I$I ucrTyaa,
3aKIIIOUCHU A WJIN UCIIOJIHCHUS JOTr0OBOpaA.

Ecnmu McKk k opraHM3aliy BBITEKACT M3 JEATENLHOCTH €€ (uiinana WIH MPEICTaBUTENbCTBA, OH
MOXET 6BITL MMPpEABABIICH B CyA I10 MCCTY HAXOXKIACHUA CC (I)I/IJII/IaJIa WJIN IIPEACTAaBUTCIILCTBA.
(m. 2 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IlorpeOutenu, WHBIE HCTHHI NO HMCKaM, CBS3aHHBIM C HapylleHHEM IIpaB MOTpeOuTeneH,
OCBOOOXKJAIOTCSL OT YyIUIAaThl TOCYJapCTBEHHON MOLUIMHBI B COOTBETCTBUM C 3aKOHOJIATEIbCTBOM
Poccuiickoit @enepannu o Hasorax u coopax.

(m. 3 B pen. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

Mnasa Il. 3ALLIUTA NPAB NMOTPEBUTENENA NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. NpaBa noTpedbutensa npu obHapy>XeHMU B TOBape HeAoCTaTKOB
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

1. Ilorpeburens B ciydae OOHapyXeHHsI B TOBape HEIOCTAaTKOB, €CIM OHU HE OBbLTM OTOBOPEHBI
MIPO/IABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI HA TOBAP ATOM Ke MapKH (ITUX Ke MOACIH U (UJIH) apTUKYJIA);

noTpedoBaTh 3aMEHBI Ha TAaKOW ke TOBap APYroil Mapku (MOAEH, apTHKYJIAa) ¢ COOTBETCTBYIOIIUM
HepepacyeToM MOKYIHOM LEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIEHUS TOKYITHOW IIEHBI;

noTpeboBaTh HE3aMEMJIMTENBHOIO O€3BO3ME3HOI0 yCTpAaHEHWs HEIOCTarkoB TOBapa WU
BO3MEIICHUS PACXOI0B HA MX UCIPABICHUE MOTPEOUTENIEM WIIH TPETHUM JTUIIOM;

OTKa3aTbCsi OT WCIOJHEHHS JOTOBOpa KYIUIU-MPOJAXH U MOTpedOBaTh BO3Bpara YIJIau€HHOW 3a
ToBap cyMMmbl. [lo TpeGoBaHHMIO IMpomaBLa U 32 €ro CYeT MOTPeOUTENh JTOJKEH BO3BPATUTH TOBAp C
HEZ0CTaTKaMH.

[Ipu 5TOM MOTpedUTENb BIIpaBe MOTPEOOBATh TAKXKE IMOJTHOTO BO3MELICHHUSI YOBITKOB, TPUYMHEHHBIX
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€My BCIIEACTBUE TMPOAAXH TOBapa HEHAJUICKAIIEr0 KayecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE  HACTOSIIMM  3aKOHOM MUl YAOBIETBOPEHHS COOTBETCTBYIOIIMX  TpeOOBaHMI
OTpeOHUTE.

B oOTHOIIEHMM TEXHUYECKH CIIO)KHOIO ToBapa NOTpeOMTENb B cilyyae OOHApyXEHHUS B HEM
HEJIOCTAaTKOB BIIpaBE OTKA3aThCs OT MCIOJHEHHUS JO0roBopa KYIUIM-TIPONAXH M MOTpeOoBaTh BO3BpaTa
YIUIAY€HHOM 3a Takol TOBap CyMMBbI JINOO NIPEABSBUTh TPEOOBAHKE O €r0 3aMEHE Ha TOBApP ITOM K€ MAPKU
(Mozmenu, apTHKyJa) WM HA TAKOM K€ TOBap APYrod Mapku (MOAENIH, apTHUKYJa) ¢ COOTBETCTBYIOLIMM
nepepacyeToM MOKYIMHOM IEHbl B TEUEHHWE IMATHAALATH JHEH co JHs meperadyd HNOTPEeOMTENI0 TaKoro
toBapa. [lo mcTeyeHHn 3TOro cpoka ykasaHHbIe TPeOOBAaHUS TMOAJIEKAT YIOBIETBOPEHHUIO B OIHOM W3
CJIEAYIOLIMX CITy4YaeB:

oOHapy>KeHHE CYIIECTBEHHOTO HEOCTaTKa TOBapa;
HapylIeHHEe YCTAHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTpaHEHHsI HEJJOCTATKOB TOBApa;

HEBO3MOXXHOCTh HCIOJB30BaHMSI TOBapa B TEUEHHE KaXKJIOT0 ToJa TapaHTUMHOTO CpoKa B
COBOKYITHOCTH 0Oojiee 4eM TpUALATh JHEW BCIIEICTBUE HEOIHOKPATHOTO YCTPAHEHHUS €ro pa3iHyYHBbIX
HEJ0CTaTKOB.

IlepeueHb TEXHUYECKH CJIOXKHBIX TOBapoB yTBepxknaaercs IIpaBurenbctBom Poccuiickoit
denepauuu.
(m. 1 B pen. @enepansHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeGoBanus, yka3aHHbIe B IIyHKTE€ | HACTOSIIEH CTarbu, NPEABABISAIOTCS NOTpeOHTENeM
OpoJaBIly JIMOO  YIMOJHOMOYEHHOW OpraHu3alid WM  YIOJHOMOYEHHOMY HWHIUBUAYAIEHOMY
NpEeAIPUHUMATEIIIO.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NperbIBUTH TPEOOBaHMS, YKa3aHHbIE B a03alax BTOPOM M IISITOM ITyHKTa |
HACTOSIIEH  CTaTbW, M3TOTOBUTENO, YIOJTHOMOYEHHOW OpraHM3alii WM  YIOJIHOMOYEHHOMY
HHIAUBUAYAJIBbHOMY NMPCANTPHUHUMATCIIIO, UMIIOPTEPY.

(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

Bmecto mpeabsiBiaeHHs 3TUX TpeOOBaHUN MOTPEOHTENb BIIPaBe BO3BPATUTH HM3TOTOBUTENIO HWIIU
MMITOPTEPY TOBAp HEHAIJISKAIETO KadecTBa U OTpeOoBaTh BO3Bpara YIUIAYeHHOW 32 HEr0 CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. YTparun cuiy. - @eaepanbHbiil 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHE y TOTpPEeOUTENsT KAacCOBOTO WJIM TOBApHOTO YeKa OO HMHOTO JIOKYMEHTa,
YAOCTOBEPSIFOIIUX (aKT M YCIOBHUS TOKYIIKH TOBapa, HE SBISIETCS OCHOBAaHMEM JUIsl OTKa3a B
VIOBIETBOPEHUH €T0 TPEOOBAHMIA.

[MpomaBery  (W3roToBWTENB),  YINOJTHOMOYCHHAs  OpraHM3alus WM YIIOJTHOMOYEHHBIN
VH/IMBUAYaIbHBIA TpeANpPHHAMATEIb, UMIIOPTEP OOs3aHBI NMPHHATH TOBAp HEHAIJIEKAIIETO0 KayecTBa Y
NOTPEeOUTENS U B Cilyd4ae HeOOXOAMMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBATh B IMPOBEPKE KauecTBa TOBapa.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
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B cnyuae cmopa o mpuunMHax BO3HHUKHOBEHHUS HEIOCTATKOB TOBapa NpoaaBel] (M3rOTOBUTEND),
YHOJIHOMOYEHHAs] OpraHu3alys WiM YIOJTHOMOUYEHHBI WHIUBUAYAIbHBINA NpEANpUHUMATENh, UMIIOPTEP
00s13aHBl MPOBECTH JKCIEPTU3y TOBapa 3a CBOM cueT. DKCHepTH3a ToBapa MPOBOIAUTCA B CPOKH,
yCTaHOBJIEHHbIE cTaThsiMu 20, 21 m 22 Hacrosimiero 3akoHa IJid yAOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuit norpedutens. [loTpeduTens BpaBe MPUCYTCTBOBATH MIPH MPOBEICHUH IKCTIEPTU3BI TOBAPA U
B CJIy4ae HECOINIacUs C €€ pe3yabTaTaMHu OCIIOPUTD 3aKII0UEHHE TaKOM dKCIepTU3bl B Cy1eOHOM MOPSIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnm B pesynbrare 3KCHepTHU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKH BO3HHUKJIM BCIICJCTBUE
00CTOATENBCTB, 32 KOTOPHIE HE OTBEYAeT MpojaBel] (M3rOTOBUTENb), MOTPeOHUTENh 0053aH BO3MECTUTH
pojaBily (M3rOTOBUTENIO), YIIOTHOMOUYCHHONW OpPTaHMU3aIliy WU YIOJTHOMOYCHHOMY WHIWBHIyaTbHOMY
MPEeINPUHUMATENI0, UMIIOPTEPY pPACXOlIbl HA TMPOBENEHUE OSKCIEPTH3bl, a TAaKXKE CBA3aHHBIE C €€
MIPOBEJICHUEM PACXO/Ibl Ha XpaHEHHE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
(m. 5 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

6. IlpomaBenr (M3roTOBHTENb), YIOJHOMOYEHHAss OpraHu3alus WIM  YIOJIHOMOYEHHBIH
WHIUBUyIBHBIA TPEANPUHUMATEh, WMIIOPTEp OTBEYAeT 3a HEAOCTaTKM TOBapa, HAa KOTOPBIM HeE
YCTAHOBJICH TapaHTUHHBIA CPOK, €CITU MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIHU JI0 MEpeaadd ToBapa
MOTPEOUTENIO WM TI0 IPUYMHAM, BO3HUKIIIUM IO 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B otHOmeHun TOBapa, Ha KOTOPBI YCTAHOBJICH TapaHTHUHBIA CPOK, MpOAaBel] (M3TOTOBUTEIH),
YIOJHOMOYEHHAs! OpraHu3alusl WiIN YIOJTHOMOUYCHHBIM WHIUBUIyaIbHBIA MPEANPUHUMATETh, UMIIOPTEP
OTBEYAeT 3a HEIOCTaTKd TOBapa, €ClIM He JOKaKeT, YTO OHM BO3HUKIHM IIOCJIE Iepenayd ToBapa
NOTPEOUTENI0 BCIEACTBHE HApyIICHUs TMOTPeOUTENeM TpaBUI HCIIONB30BAaHUS, XPAaHEHUS WU
TPaHCHOPTUPOBKHU TOBApa, ACHCTBUI TPETHUX JIUI] UM HEMPEOAOTUMON CHUJIIBI.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
(. 6 BBeneH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyIMHOTa0apUTHOTO TOBAapa M TOBapa BECOM OoJiee MATH KHJIOTPAMMOB ISl PEMOHTA,
VIEHKH, 3aMEHbl U (MJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHWJIAMHU W 3a CUeT MpojaBLa
(M3rOTOBUTEINS,  YNOTHOMOYEHHOW  OpraHW3aliid  WIA  YIOJHOMOYEHHOTO  WHIWUBUAYATbHOTO
peanpuHUMaTens, ummnoprepa). B ciaydae HeucnoigHeHHs JaHHOW OOS3aHHOCTH, a TakKXke IpHU
OTCYTCTBHHM TIpOJaBlla (M3TOTOBHTENS, YIOJHOMOYCHHON OpraHM3ald WId  yIOJTHOMOYEHHOTO
WHIUBUTYJIBHOTO MPEANPUHUMATENISA, UMIIOPTEPA) B MECTE HAXOXKICHHSI TTOTPEeOUTENS TOCTaBKa U (W)
BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIAThCS oTpedureneM. [1pu aTom mponaser (M3roTOBUTENb,
YHOJTHOMOYEHHAsI OpraHU3aIHsl WIK YIIOJHOMOYEHHBIN MHAMBUIYAJIbHBIN IpeIIpUHUMATENb, UMIIOPTED)
00s13aH BO3MECTUThH IMOTPEOUTENIO0 PACXObl, CBSI3aHHbIE C JOCTAaBKOW M (WJIM) BO3BPATOM YKa3aHHBIX
TOBApOB.

(. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBrneHus notpedutenem TpeObOBaHMW B OTHOLUEHUU
HeAoCTaTKOB TOBapa

1. IlorpeOutens BIpaBe MNPEABIBUTH MPEAYCMOTPEHHBbIC cTaTheld 18 HacTosmero 3akoHa
TpCGOBaHI/ISI K IpoAaaBly (I/IBFOTOBI/ITCJHO, ynOHHOMO‘-IGHHOfI opraHuzanvu WJIHd YIIOJIHOMOYCHHOMY
WHAMBUIYAJIbHOMY MpPEIIPUHUMATEN0, UMIOPTEPY) B OTHOUIEHHM HEIOCTATKOB TOBapa, €CIM OHU
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0OHapyKEeHbI B TCUCHHE TAPaHTUHHOTO CPOKA MITH CPOKA TOTHOCTH.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

B orHOIIEHNN TOBapOB, HA KOTOpbIE TapaHTUMHBIE CPOKU WJIM CPOKU TOAHOCTH HE YCTAHOBJIEHBI,
norpeduTesnb BIpaBe NPEIbSBUTh yKa3aHHbIe TPEOOBaHUS, €CIM HEIOCTaTKH TOBApOB OOHApY>KEHBI B
pa3yMHBIN CPOK, HO B TIpeenax ABYX JIET CO JHs Mepelaqyu WX MOTPEeOUTeNto, eciiu Ooyee JUIUTETbHbBIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM UJIU IOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. INapaHTUHBIN CPOK TOBapa, a TaKKe CPOK €ro CIIy>KObI MCUUCISIETCSl CO JTHA Tepeadd ToBapa
noTpeduTeNto, €clii WHOE€ He TMPeayCMOTpeHO JoroBopoMm. Ecnmm 1eHp mnepenadn yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKH UCUHUCISIOTCS CO JTHS U3TOTOBJICHHUS TOBapa.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

Jnst ce30HHBIX TOBapoB (0OYBH, OACXKIBI M TPOYUX) ITH CPOKHM HCUYHCIAIOTCS C MOMEHTa
HACTYIJICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS] KOTOPOTO OINPEAEINISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanmu UCXoms W3 KIMMAaTHYECKHX YCIOBHH MeCTa HaXOXKICHUS
noTpeOHuTENeH.

[Ipu npopake ToBapoB Mo oOpasmam, Mo IMoYTe, a TAKXKE B CIydasx, €CIIM MOMEHT 3aKIFOYCHHS
JIOTOBOpA KYyIUIM-TIPOJIaXM W MOMEHT IMepeadyd ToBapa TMOTPEOUTENI0 HE COBMAJAIOT, ITH CPOKH
WCYHCIIAIOTCSA CO JHS JIOCTaBKM ToBapa mnoTpeduTento. Eciu moTpeOuTtens JUIIEH BO3MOXKHOCTH
UCIIOJIB30BaTh TOBApP BCIEACTBHE OOCTOSTENBCTB, 3aBHCAIIMX OT TpojaaBna (B YacTHOCTH, TOBAp
HY)XJIA€TCS B CICIHAIBHONW YCTAHOBKE, MOJKIIOYECHUW WIH COOpPKE, B HEM HMMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT JO0 YCTPAaHEHHUs MPOJABIIOM TaKHX OOCTOSTENbCTB. EcnM NMeHb NOCTaBKH,
YCTAHOBKH, TIONKJIFOUCHHUs, COOPKH TOBapa, YCTpPaHEHHUs 3aBUCAIIUX OT MPOJaBIa OOCTOSATEILCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIIONBb30BaTh TOBAp IO HA3HAYCHUIO, OMPENCITUTH
HEBO3MOYXHO, 3TH CPOKH MCUUCIISIOTCS CO JHS 3aKJIFOUEHUS IOTOBOPA KYTLTU-TIPOTAKH.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Ao63ar uckitodeH. - eaepanbHbiii 3ak0H oT 17.12.1999 N 212-D3.

Cpok TomHOCTU TOBapa OMPENEISIETCS MEPUOAOM, UCUUCISEMBIM CO JHS M3TOTOBIICHUS TOBapa, B
Te4YeHHEe KOTOPOTO OH MPHUTOJEH K UCTIOIb30BAHUIO, UJIH JIaTOM, 10 HACTYIIEHUS! KOTOPOW TOBap MPUTO/IEH
K UCTIOIB30BAHUIO.

[TponomKUTENIFHOCT  CPOKAa TOAHOCTH TOBapa JODKHA COOTBETCTBOBATh  O0S3aTENILHBIM
TpeOoBaHUAM K 0€30MTaCHOCTH TOBapa.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apaHTHiiHbIE CPOKM MOTYT YCTAHABIMBATHCS Ha KOMIUIEKTYIOIIME W3ENINSA U COCTABHBIE YacTU
OCHOBHOTI'O TOBapa. ['apaHTHIiHBIE CPOKM Ha KOMILUIEKTYIOIINE U3EIHs U COCTABHBIC YAaCTH UCUUCIISIFOTCS
B TOM JK€ IIOPSAJIKE, YTO U TAPaHTUHWHBINA CPOK HA OCHOBHOMU TOBAp.

I'apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIINE U3JENH U COCTABHBIC YACTH TOBAPA CUUTAIOTCS PABHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE€ M3/ENIUE, ECIIM MHOE HE YCTAHOBJIEHO JOroBopoM. B ciydae, eciu Ha
KOMIUIEKTYIOIIEE W3JEIINEe W COCTAaBHYK) 4acTb TOBapa B JOTOBOPE YCTAaHOBIEH TapaHTUHHBIA CPOK
MEHBIIEH MPOAOIKUTEIHLHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE M3JENNe, MOTPEeOUTEeNb BIIpaBe
NPEABbSABUTh TPEOOBaHMs, CBA3aHHBIE C HEJOCTAaTKAMU KOMIUIEKTYIOLIETO M3JENusl U COCTAaBHOM 4YacTH
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TOBapa, Npu UX OOHAPYKEHWU B TEUCHHE T'apaHTUHHOTO CPOKAa HA OCHOBHOE H3/EJIHe, €CII MHOE He
IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnm Ha koMIuIeKTyromee u3ienue yCTaHOBICH TapaHTUWHBINA CPOK OOJIBIIEH TTPOJOIKUTEIHBHOCTH,
yeM TapaHTHHHBIA CpPOK HAa OCHOBHOM TOBap, MOTpPEOMTENb BIIPaBE IPEIbSBUTH TpPeOOBaHUS B
OTHOILIEHHUHU HEOCTAaTKOB TOBAapa MpHU YCIOBUH, YTO HEJOCTATKU KOMILJIEKTYIOIIETO U3/eNnus OOHAPYKEHbI
B T€UEHUE TapaHTUMHOIO CpPOKa HA 3TO M3/ENIhe, HE3aBUCHUMO OT UCTEUEHMsI TapaHTUWHOTO CpoKa Ha
OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSILEH CTaThe, TOBOAATCS IO CBEACHHUS MOTpeOuTeNs B MH(pOpMALIUU O
TOBape, MPEAOCTABISIEMON MOTPEOUTEIIO B COOTBETCTBHH O cTaThell 10 HacTosimero 3akoHa.

5. B ciyqasix, koraa npeyCMOTPEHHBIN JOTOBOPOM rapaHTUIHBIN CPOK COCTABIIAET MEHEE JIBYX JIET
U HEIOCTaTKu ToBapa oOHApy)KEHbI NOTpPeOUTENeM M0 WCTEUEHUHU TapaHTHITHOTO CpOKa, HO B Mpeenax
JBYX JIET, IOTPeOUTENh BIpaBe MPEIbIBUTH MPOAABIY (HM3TOTOBUTENO) TpeOOBaHUS, MPETYCMOTPEHHBIC
crarbeil 18 Hacrosimero 3akoHa, €CJIM JOKAXET, YTO HEJOCTATKHM TOBAapa BO3ZHUKIIM J0 €ro nepenayu
MOTPEOUTENIO WK IO MPUYUHAM, BO3HUKIITNM JI0 3TOTO MOMEHTA.
(m. 5 BBeneHn denepanbHbIM 3ak0OHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBICHHS CYIIECTBEHHBIX HENOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
U3rOTOBUTENIO  (YNOJHOMOYEHHOH  OpraHM3allMd WM YTOJIHOMOYEHHOMY  WHAMBUAYaJIbHOMY
MPEeIIPUHUMATEI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHUH TAKMX HEIOCTAaTKOB, €CIU
JIOKaQ)KET, 4YTO OHM BO3HHUKIIU JI0 Mepe/laur ToBapa MOTPEOUTENIO WK 110 IPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIM HEAOCTAaTKU TOBapa OOHAPYKEHHI 10
UCTEUEHUH JIBYX JIET CO JHA Mepeadyl ToBapa MoTpeOUTeNto, B TEYCHHE YCTaHOBIEHHOTO HAa TOBAp CpoKa
CITy’)KOBI WJIM B TEUCHHE JCCSTH JIET CO JHS Mepeladyd ToBapa MOTPEOUTEN0 B CIydae HEyCTAaHOBIICHHS
cpoka ciayxObl. Ecnu ykazaHHoe TpeOoBaHUE HE YAOBJIETBOPEHO B T€UEHME JBAALATH JTHEH cO JHS €ro
MPEIbSIBICHUS TOTpeOUTENeM WM OOHApPYKEHHBIM MM HEAOCTAaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
noTpeduTenb MO CBOEMY BBHIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YMOJTHOMOYEHHOW OpraHU3aluu
WM yHOJHOMOYEHHOMY WHIWBHUIyaJIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) MHBIE MPETyCMOTPEHHBIE
myHKTOM 3 cTarbu 18 HacTosmiero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp W3TOTOBUTEIIO
(YIOTHOMOUYEHHOM OpraHu3aluyd WM  YIOJHOMOYCHHOMY HWHIMBUAYAJIbHOMY MPEANPUHUMATEIIO,
UMIOpTEPY) U NOoTpeOoBaTh BO3BpaTa YIUIaYeHHON JIEHEKHOU CyMMBI.

(. 6 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 20. YcTtpaHeHMe HeAoOCTaTKOB ToBapa u3rotoButenem (npoaasBLOM,
YNONTHOMOY€HHOW opraHusaumen unm YNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenemM, UMNOPTEpPoMm)

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHHUsT HEIOCTATKOB TOBapa HE OMpE/eNieH B MMCbMEHHON (hopMe CoTJaleHneM
CTOPOH, 9TU HCAOCTATKH HOOJI?KHBI 6BITL YCTpaHCHbI H3TOTOBUTCIICM (HpOIIaBI_[OM, yHOJIHOMO‘-ICHHOfI
OopraHuM3alnyel WIM  YHNOJHOMOYEHHBIM  HMHIWBUIYaJbHBIM  MpEANpPUHUMATEIEM, HMIIOPTEPOM)
HE3aMCOJIUTCIIbHO, TO €CTh B MHUHHUMAaIbHBIN CpPOK, 06I>CKTI/IBHO HGOGXOI[HMBIﬁ AJid UX YCTpaHCHUA C
y4eToM OOBIYHO IpHUMeHseMoro crnocoba. Cpok ycTpaHeHHs] HEJOCTATKOB TOBapa, ONpeEAesieMblil B
NUCbMEHHOU (hOpMe COTTIallIeHHEM CTOPOH, HE MOXKET MPEBHIIATh COPOK IATH JTHEH.
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B cnygae, eciau Bo BpeMsl yCcTpaHEHHsI HEOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHU HE OYIyT
YCTPaHEHBI B OIPEICIICHHBIN COIVIAIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIFOYHUThH COIVIAIICHHE O
HOBOM CpOKE YCTpaHEHMs HEIOCTaTKOB, ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOIMMBIX JUIS YCTPaHEHHS
HEJO0CTAaTKOB TOBapa 3aracHBIX YacTeu (AeTanei, MarepranoB), o00pPyI0BaHUS WUIH MOAOOHBIE TIPUYHUHBI
HE SBJIAIOTCS OCHOBAHHMEM JUIS 3aKIIOYCHHUsI COTVIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIICHHUE CPOKA, ONPEICIIEHHOTO COTJIAIIEHUEM CTOPOH TIEPBOHAYAIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B oOTHOomeHWW TOBApOB JUIMTEIHHOTO TIOJB30BAaHHMS HM3TOTOBUTENb, MPOJABEN JINOO
YIOJTHOMOYEHHAs] OpraHW3aIusl WU YIOJTHOMOYEHHBIM WHAWBHUIYAIbHBIA TPEIIPUHAMATENh OOSM3aHBI
MpU TIPEIBSBICHUM TIOTPEOUTENIEM YKa3aHHOTO TpPEOOBaHUS B TPEXTHEBHBIH CPOK OE3BO3ME3IHO
MPEIOCTABUTH OTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAP JUTUTEIHHOTO MOIB30BAHUS, OOIAAONINA 3TUMHU
K€ OCHOBHBIMHU MOTPEOUTEIHCKUMH CBOWCTBaMH, 00€CTICUHB JJOCTABKY 3a CBOM cueT. [lepeuenb ToBapoB
JUTUTETHHOTO TMOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSCTCS, YCTAHABINBACTCS
[TpaBuTenscTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciyuae ycTpaHeHUs1 HEIOCTAaTKOB TOBapa rapaHTUHHBIN CPOK Ha HETo MPOJIEBAETCS HA IEPUO],
B TEUEHHE KOTOPOIo TOBAp HE HCIOJIB30BAICA. YKa3aHHBIA MEPUOJ MCUUCIAETCS CO THS oOpalieHus
notpebuTens ¢ TpeboBaHneM 00 yCTpaHEHUHM HEIOCTATKOB TOBapa J10 JHSA BBIJAYM €ro Mo OKOHYaHWHU
pemonta. Ilpu Bblaue TOBapa W3roTOBUTENb (MPOJABELl, YMOJHOMOYEHHAs OpraHu3alus WK
YIOJIHOMOYEHHbI ~ MHAUBUAYaIbHBIA OpEANpPUHUMATENIb, HMMIIOPTEp) O0s3aH TNPENOCTaBUTH B
MMCbMEHHOU (hopMe moTpedbuTento nHPOpMaIlUIi0 O Jare oOpalleHus MoTpeduTens ¢ TpeboBaHHEM 00
yCTpaHEHWH OOHApPYXEHHBIX MM HEJOCTAaTKOB TOBapa, O Jare Mepeqadd ToBapa HOTpeOHTeNIeM JUIs
YCTpaHEHUs1 HEIOCTATKOB TOBapa, O JaTe YCTPaHEHUs HEIOCTATKOB TOBapa C HX OIMCAaHUEM, 00
UCTIOJIb30BaHHbIX 3alacHBIX YacTsaX (IeTajsX, Marepuaiax) W O JaTe BhIJAYd TOBapa MOTPEOUTEINO 10
OKOHYAaHHHU yCTPAaHEHMs HEJOCTATKOB TOBApa.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEeHHH HEIOCTaTKOB TOBAapa IMOCPEICTBOM 3aMEHBI KOMIUICKTYIOMIETO M3ICNUST WA
COCTaBHOM YacTH OCHOBHOI'O HU3ACIIUSA, Ha KOTOPBIC YCTAaHOBJICHBI FapaHTI/II\/'IHBIC CpOKH, Ha HOBBIC
KOMIUIEKTYIOIIEEe M3/IeNIUe WM COCTaBHYIO YacTh OCHOBHOTO W3/ICJHS YCTAHABIHMBACTCS TapaHTHIHBIN
CpOK TOH Ke MNPpOAOJIKUTCIIBHOCTH, YTO U HA 3dMCHCHHBIC KOMIUJICKTYIOIICC U3ACIUC WIIKM COCTAaBHYIO
4acTh OCHOBHOTO M3JIENHs, €CIIM MHOE HE MPEIYCMOTPEHO TIOTOBOPOM, M TAPAaHTHWHBIA CPOK UCUUCIISETCSI
CO OHA BblAa4u HOTpC6I/IT€JIIO 9TOT'0 TOBapa Mo OKOHYaHUU pCMOHTA.

(m. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagnexalilero Ka4ecTtea

1. B ciiydae oOHapyskeHusl MOTpeOuTeIeM HeIOCTaTKOB TOBapa U MPeabsIBICHUS TPEOOBAHUS O €ro
3aMeHe mponaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus WIA  yHOJHOMOYEHHBIN
MHAUBHUIYaJIbHBIN NpeANpUHUMATeNb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOil TOBap B T€UEHHE CEMU JTHEH co
THSL TIPEIBSBICHUS YKa3aHHOTO TpeOOBaHMS TOTpeOUTENeM, a MPH HEOOXOAMMOCTH TOTIOTHHUTEILHOM
MIPOBEPKM KauecTBa TAaKOrO TOBapa MPOJABLOM (M3TOTOBHUTEIEM, YHOJHOMOYEHHOW OpraHu3alueil uiu
YIOJHOMOYEHHBIM UHJIMBHIyadbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHUE JBALIATU JHEH CO
JTHS TIPEAbSBICHUS YKa3aHHOTO TPeOOBaHMS.
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Ecin y mnpomaBua (M3roToBUTENS, YHNOJIHOMOYEHHOW OpraHu3allid WM YIOJHOMOYEHHOTO
WHAMBUIYAJIbHOTO MpEANpPUHUMATENS], UMIIOPTEPa) B MOMEHT NpEAbABICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOMUMBIN Il 3aMEHBbl TOBap, 3aMEHa JIOJDKHA OBbITh TNPOBEIACHA B TEUYEHHE Mecsla cO JHA
MPEIbIBICHUS TAKOTO TPEOOBAHMUSL.

B paiionax Kpaitnero CeBepa u NnpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aME€He TOBapa MOJIEKUT YAOBIETBOPEHHIO IO €ro 3asBJICHUIO0 B CPOK, HEOOXOAMMBINH AJIsl OYepeaHOU
JIOCTaBKH COOTBETCTBYIOILEIO TOBAapa B 3TU PailOHBI, B CIIy4ae OTCYTCTBHUS y IpOAaBla (M3rOTOBUTENS,
YHOJTHOMOYEHHOM  OPraHW3allMd WJIA  YIOJHOMOYEHHOIO HWHAMBHUAYAJIBHOTO  IMPEINPUHUMATEIS,
UMIIOpTEpa) HEOOXOAMMOTO ISl 3aMEHBI TOBapa Ha JACHb NPEAbSBICHUS YKa3aHHOTO TPEOOBaHMUSL.

Ecmm nnst 3amensl ToBapa TpeOyercst Oosiee ceMu JTHEH, MO TPEOOBAHHUIO TOTPEOUTENS MPOJIABEIl
(M3roToBUTENL JUOO YIOTHOMOYEHHAs OpTaHM3alMs WIA YIOTHOMOYCHHBIH WHANBUAYaTbHBIN
IpeanpUHUMaTelb) B TEUEHUE TpeX JHEW CO JHA NpedbsiBIeHUs TpeOOBaHHS O 3aMEHE ToBapa 00s3aH
0e3BO3ME3HO TPEAOCTaBUTh TMOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAHHWE HA TEPUOIl 3aMEHBI TOBap
JUIUTEIBHOTO T0JIb30BaHUs, O00Jalaloluil STUMH K€ OCHOBHBIMH MOTPEOUTENHCKUMHU CBOICTBAMH,
obecrevynB ero IOCTaBKy 3a CBOM CUeT. JTO MpaBWIIO HE PACIpPOCTPAHSACTCS Ha TOBAPHI, MEpPEUCHb
KOTOPBIX OINPEIETSAETCS B COOTBETCTBUU C IMYHKTOM 2 cTaThu 20 HacTOAIEro 3akoHa.

(B pen. ®enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIeKAIIETO KauyeCTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIUI B yHOTPEOICHHH.

IIpu 3ameHe TOBapa TrapaHTUUHBIM CPOK MCUYHUCISETCS 3aHOBO CO JHS Mepenadyd ToBapa
HOTPEOHUTEITIO.

CraTtbs 22. Cpoku yaoBneTBoOpeHUs oTAesibHbIX TpeboBaHU noTpedbutens
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

TpeGoBanust morpeduTENsT O COpa3sMEPHOM YMEHBIIEHHH ITOKYITHOI IIEHBI TOBapa, BO3MEIICHUU
pacxooB Ha UCIpaBlIEHUE HEIOCTAaTKOB TOBapa MNOTPEOUTENEM WM TPETbUM JIUIIOM, BO3BpaTe
yIJIa4eHHOH 3a TOBap ACHEKHOW CYyMMBI, a TakXkKe TPeOOBaHME O BO3MEIICHWH YOBITKOB, TPHYMHEHHBIX
NOTPEOUTENI0 BCIEACTBHE NPOJAXKW TOBapa HEHAJUIekKAIero KauecTBa JHOO TMpPeIoCTaBICHUS
HEeHaUIeKame uHpopManuu o ToBape, MOMIEkAT YAOBIECTBOPEHHIO MPOIABIOM (M3TOTOBHUTENIEM,
YIOJIHOMOYEHHON OpraHu3anel WM YIOJIHOMOYEHHBIM WHAWBUAYAJIbHBIM IIpPEANPUHUMATEIIEM,
HUMITOPTEPOM) B TEUCHHE IECSATH JHEH CO JAHS MPEIbIBICHUS COOTBETCTBYIONIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb MnpoaaBua (M3rotoBUTENs, YMNOSIHOMOYEHHOMN
OopraHusaumum unm yrnosiHoMO4YeHHOro MHAMBMAYyanbLHOro npeanpuHMMaTens, umnoprepa)
3a NPOCPOYKY BbINOSIHEHUA TpeboBaHNK NoTpebuTens
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. 3a HapymieHue npeaycMoTpeHHbIX ctarbsiMu 20, 21 u 22 HacTosiero 3akoHa CpOKOB, a TAKXKe 3a
HEBBITIOJIHEHUE (337€P>KKY BBITIOJIHEHUs) TpeOOBaHUS MOTPEOUTENSI O MPEIOCTABICHUNA €My Ha Nepuo
pPEMOHTA (3aMEHbI) aHAJIOTUYHOTO TOBapa Mpojaasel] (M3rOTOBUTENb, YIOTHOMOYEHHAs! OpraHu3alus Win
YIOJTHOMOYEHHBI MHIUBUAYAJIbHBINA MpEANPUHUMATENb, UMIIOPTEP), AOIMYCTUBIINN TAKUE HAPYIICHHUS,
yIUTa4UBaeT MOTPEOUTENIO 38 KaXKIbl JEHb MPOCPOUYKU HEYCTOMKY (IIEHIO) B pa3Mepe OIHOTO MPOLIEHTa
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LIEHBI TOBapa.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

HCHa TOBapa OIPCACIACTCA, UCXOAA U3 €ro ILCHBI, CYH_ICCTBOBaBI_Heﬁ B TOM MCCTC, B KOTOpOM
TpeOOBaHHE TIOTPEOUTENSI JIOJDKHO OBUIO OBITh  YIOBICTBOPEHO MPOAABIOM (M3TOTOBHTEIIEM,
ynOHHOMO‘-IeHHOﬁ OpFaHI/ISaLIHeﬁ Wi YNOJIHOMOYCHHBIM HWHIAUBUAYAJIBbHBIM MNPCANPUHUMATCIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAaHHS WIH B JICHb BBIHECCHHS
CyZIeOHOTO pelIeHus, eclii TpeboBaHHe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. B ciyuae HEBBINOMHEHHU TPeOOBaHUI MOTPeOUTENs B CPOKH, MPETyCMOTPEHHbIE cTaThsiMu 20 -
22 HacTosIIero 3akoHa, NOTPEeOUTENb BIIpaBe IO CBOEMY BBIOOPY MpPEAbSIBUTH HHbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE cTaThbell 18 HacTosmero 3akoHa.

Cratba 23.1. [locneacTtBus  HapylweHUsi NpoAaBLUOM CpoKa nepeaayu
npeaBapuTeNbHO OMNJla4eHHOro ToBapa noTpeouTento
(BBenena ®enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJaXKu, MPEAyCMaTpHUBAIOLINN OOsM3aHHOCTh MOTPEOUTENS IMpeaBAPUTEIHHO
OIJIATUTh TOBAP, JOIKEH COAEPAKATh YCIOBUE O CPOKE IIepeiaun ToBapa MOTPEOUTENIO.

2. B cnyuae, ecnu mpojasel, NOJYYMBUIMI CyMMY NpEIBapUTEIbHON OIUIaThl B ONPEAEIECHHOM
JIOTOBOPOM KYIUTH-TIPOAAKU pa3Mepe, He HUCIOMHMI O00S3aHHOCTH IO Mepenaye ToBapa MOTPEeOUTEN0 B
YCTaHOBJICHHBII TaKUM JOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe MOTPeOOBATh:

Iepeady OIJIa4€HHOrO TOBapa B YCTAHOBIIEHHBIA UM HOBBIN CPOK;
BO3Bpara CyMMBbI IIPEBApPUTEIBHON OIJIAThI TOBAPA, HE MEPEAAHHOTO NPOJABLIOM.

[Ipu 3TOM nOTpeOuTENb BIpaBe MOTPEeOOBATh TAKXKE MOTHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX
€My BCIEACTBHE HApYLIEHUS YCTAHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXXW CpOKa Iepenaqyu
MIPEIBAPUTEIBLHO OIJIAYEHHOT'O TOBApA.

3. B ciuywyae HapymieHUs YCTAaHOBJIEHHOI'O JOrOBOPOM KYIUIM-IIPOJAXH CpOKa Ieperadu
NPEABAPUTEIBHO OIUIAYEHHOTO TOBapa MHOTPEOUTEN0 NpoJaBell yIUIauuBaeT €My 3a KaXIbli [eHb
IIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI ITPOLIEHTA CYMMBI IIPEIBAPUTEIBLHOM OIUIAaThl TOBApA.

Heycroiika (reHn) B3bICKMBAeTCS CO JHS, KOTJa MO JOrOBOpPY KYIUTU-TPOJAXH Iepenadya ToBapa
NOTpEeOUTENIO JOKHA Obli1a OBITH OCYIIECTBIIEHA, 10 JHS MEpeAayd TOBapa MOTPEOUTENIO WU A0 JTHS
YIOBJIETBOPEHUS TpeOOBaHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTENLHO YIUIAYeHHON UM CYMMBI.

CyMma B3BICKQaHHOM mOTpeOuTEeNneM HEYCTOMKM (IeHM) HE MOXET NpPEeBbIaTh CyMMY
IIPEIBAaPUTEIBHON OILIATHI TOBApPA.

4. TpeGoBanus mOTpeOUTENS O BO3BpaTe YIIAYEHHOW 3a TOBAp CyMMBI U O MOJHOM BO3MEIEHUU
YOBITKOB TOMJICKAT YHAOBJIECTBOPCHHUIO MPOJABIIOM B TEUCHHE JECATH THEH CO IHSA TNPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpebGoBanmsi mOTpeOUTENsI, YCTAaHOBJIEHHBIC ITYHKTOM 2 HACTOSIIEH CTaTbHu, HE MOMAJIEkKAT
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YAOBJIETBOPEHHIO, €CIM MPOAABEll JOKaXET, 4YTO HapylIeHHE CpPOKOB TIepelayd MOTPeOUTEINIo
IpeIBapUTEIbHO OIUIAYEHHOTO TOBapa IPOW3OIUIO BCIEACTBHE HENPEOJOTMMON CHJBI MM MO BUHE
OTpeOHUTE.

Cratba 24. Pac4yetbl ¢ notpebutenem B crny4yae npuobpeTeHMss MM ToBapa
HeHaanexallero KayecTsa

1. IIpu 3ameHe ToBapa HEHAJICKAIIETO KaueCcTBa HA TOBAP ITOM k€ MapKd (3THX KE MOJCIH H
(um) apTHKYyIa) IepepacueT LeHbl TOBapa HE IPOM3BOIUTCS.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJUIEXkKAIIETO KauyecTBAa Ha TAKOM K€ TOBAap JIPyroil Mapku (MOJEINH,
apTUKYJa) B Cllydyae, €ciM LieHa TOBapa, MOIJIEkKAILEro 3aMeHe, HIKE LIEeHbl TOBapa, NPeJ0CTaBICHHOIO
B3aMeH, NOTPeOUTENb JOIKEH JOIUIATUTh Pa3HUILy B IIEHAX; B Clydyae, €Clid LieHa TOBapa, MOJJIekKAIEro
3aMEHE, BBIIIE IEHBl TOBapa, INPEAOCTABIECHHOIO B3aMEH, pa3HHMIA B LEHaX BBIIJIAYUBACTCS
norpeburento. Llena ToBapa, mozsexamiero 3aMeHe, OINpENeNIeTCs Ha MOMEHT €ro 3aMeHbl, a eCIH
TpeOoBaHME MOTPEOUTENsT HE YIAOBIETBOPEHO IPOAABIIOM, II€HAa 3aMEHsAEMOro ToBapa M LieHa
[IepEeIaBacMoro B3aMeH TOBapa OIPEAEIISIOTCS HA MOMEHT BBIHECEHUS CYIOM PELICHUs O 3aMEHE TOBapa.
(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

3. B cnyuae mpenbsiBieHHs moTpeOuTeneM TpeOOBaHUS O COpa3MEpHOM YMEHBIIEHHHM MOKYIMHOMN
IICHBI TOBapa B pacyeT MPUHUMAETCS [IeHa TOBapa Ha MOMEHT IPEABSIBICHHS MTOTPEOUTENeM TPeOOBaHUS
00 yIIeHKE WJIH, €CIH OHO JOOPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM PEIICHUS O
COPa3MEpHOM YMEHBIIIEHUH TIOKYITHOHN IIEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3Bpare TOBapa HEHaJUIeKalero KauecTBa MOTPeOUTENb BIIpaBe TPeOOBaTh BO3MEIICHUS
pa3sHULBI MEXAY LEHOM TOBAapa, YCTAHOBJIECHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOLIETO TOBAapa Ha
MOMEHT JTI0OPOBOJIBHOTO YIOBJIETBOPEHHS TAaKOTO TPeOOBaHMS WJIH, €CIM TPEOOBaHHE TOOPOBOJIILHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PELICHUSI.

(n. 4 BBemen denepanpHbiM 3ak0HOM OT 17.12.1999 N 212-®3, B pen. deaepalibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

5. B cnydae BO3Bpara TOBapa HEHAJJIEKAIIEro KadyecTBa, IPOJAHHOIO B KPEOUT, MOTPEOHUTENIO
BO3BpalllaeTcs YIUIaY€HHAsl 3a TOBap JEHEXHas CyMMa B pa3Mepe IMOralleHHOro KO JIHIO BO3Bpara
yKa3aHHOTO TOBapa KpeiuTa, a TaKkke BO3MEIIAETCs IJ1aTa 3a Ipe0CTaBlIeHIe KpeuTa.

(m. 5 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

6. B ciiydae Bo3BpaTa TOBapa HEHAJIEKaIIero KauyecTBa, MPUOOPETEHHOTO NOTpeOUTeNeM 3a CUeT
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoaasel] 00si3aH BO3BPAaTUTh MOTPEOUTEIIO YILIAYeHHYIO 32 TOBAp
JNEHEeXKHYI0 CyMMY, a Take BO3MECTHUTh YIJIaueHHbIE MOTPEOUTENeM MPOLEHThl U HMHbIE IUIATEXKU I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiiMa).

(. 6 BBeneHn denepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTtens Ha oOMeH ToBapa Hagnexallero Ka4ecTea

1. IlorpeOutens BIpaBe OOMEHATH HENPOJOBOJILCTBEHHBIN TOBAp HAAJIEKAIIEro KayecTBa Ha
AQHAJIOTUYHBIA TOBAap y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObLI MPHOOpPETEH, €CU yKa3aHHBIM TOBap He
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nofomen mo gopme, rabapuram, hacoHy, paclBeTKe, pa3Mepy WIH KOMILICKTAI[UH.
(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

HOTpCGHTeHL HMCEECT IIPaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOTO TOBAapa HAIJICKAIICTO KAa4uCCTBa B
TEUYCHUC YCThIpHAALATH HHCﬁ, HE CUUTaA JHA €ro IMOKYIIKH.

OOMeH HEempoIOBOILCTBEHHOTO TOBapa HAAJEKAIIET0 KadecTBa IMPOBOAUTCS, €CIIM YKa3aHHBIN
TOBap HE OBUI B yHMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIA BU, MOTPEOUTETHCKHUE CBOWCTBA, TIOMOBI,
(baOpuYHbBIE SIPIBIKU, a TAKXKE UMEETCS TOBAPHBIN YeK MU KaCCOBBIM YeK MO0 MHOM MOITBEPKIAOIIUI
OIUIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTEINSI TOBAPHOTO YE€Ka MM KacCOBOTO YeKa
1100 MHOTO TMOATBEPIKAAIOIIErO OIUIaTy TOBapa JOKyMEHTA HE JIMIIAET €ro BO3MOXHOCTU CChIIAThC Ha
CBUJIETENHCKUE MOKA3AHMS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilepedyens TOBapoB, He MoIEkKAIUX OOMEHY [0 OCHOBAaHUSIM, yKa3aHHBIM B HACTOSIIEH CTaTbe,
yrBepxkaaercs [IpasurensctBoM Poccniickont @enepanuu.

2. B ciyuae, eciin aHaJIOTMUHBIN TOBap OTCYTCTBYET B MIPOAAXKE HA JAE€Hb OOpaleHUs] NOTPeOUTENS K
NpOJaBILy, MOTPEOUTENH BIPABE OTKA3aThCS OT MCIOJHEHHs J0roBOpa KyIUTU-TIPOAAXH U MOTpedOBaTh
BO3BpaTa yIUIAYEHHOM 3a yKa3aHHBIM TOBap JEHEXKHOW CyMMbI. TpeOoBaHMe MOTpeOUTENs] O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAP JEHEKHOW CyMMBI IIOUICKUT YAOBIETBOPEHUIO B TEUECHUE TPEX AHEH CO
JIHSl BO3BpAra yKa3aHHOIO TOBapa.

[lo cormamenuio moTpedutTens C MPoAaBIOM OOMEH TOBapa MOXKET ObITh NMPENyCMOTpEH Mpu
NOCTYIUICHUH AaHAJOTUYHOTO ToBapa B mpomaxy. [IpomaBen o0s3aH He3aMEIIMTENHFHO COOOIIUTH
NOTPEOUTENIO O TOCTYIUIEHUH aHAJOITMYHOTO TOBAapa B IMPOAXKY.

(m. 2 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 26. YTpaTuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-d3.

CraTtbs 26.1. IJuCTaHUMOHHbLIN CNOCOO Npoaaxu ToBapa
(BBenena ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HMUYHOH KyIUIU-TIPOJAKH MOXKET OBITh 3aKIIOYEH HAa OCHOBAHUHM O3HAKOMIICHHS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MPOJIABIIOM ONMCAHWEM TOBapa IOCPEICTBOM KaTajoroB, MPOCIEKTOB,
OykJ1eToB, (POTOCHUMKOB, CPEJICTB CBSI3H (TEJIEBU3MOHHOM, IIOUYTOBOM, PaMOCBSI3U U APYTHX) WU HHBIMH
WCKITIOYAIOIIUMH BO3MOKHOCTh HEIIOCPEACTBEHHOTO O3HAKOMIJIEHHS NOTPEOMTENsI C TOBapoM JHOO
o0pa3loM ToBapa MpH 3aKIIOUYCHUHM TAKOrO JOroBOpa (AMCTAaHIMOHHBIM CIIOCOO MpOJaku TOBapa)
crocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIponaBLioM 10 3aKJIIOYEHHS JOTOBOpa JOHKHA ObITh IPeoCcTaBiieHa MOoTpeduTesto nHdopManus
00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBaX TOBapa, 00 agpece (MecTe HaXOXKICHHUs) MPOJaBla, O MECTE
U3TOTOBJICHUSI TOBapa, O TIOJHOM (UPMEHHOM HAaUMEHOBaHMM (HAMMEHOBAaHUHM) IMpoOJaBlA
(u3roToBUTENS), O IIEeHE U 00 YCIOBUSX MPUOOpPETEHHUs TOBapa, O €ro JOCTAaBKE, CPOKE CIYKObI, CPOKE
TOIHOCTH U TapaHTHUITHOM CpOKe, O TMOpSAKE OIJIaThl TOBapa, a TaKkKe O CPOKe, B TEUEHHE KOTOPOro
JIEUCTBYET MPEAJIOKEHHUE O 3aKJIFOUEHUU JJOTOBOPA.

3. [Torpeburento B MOMEHT JIOCTaBKU TOBapa JIOJKHa ObITh B MUChbMEHHON (opMe MpeaocTaBieHa
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uH(pOpMaIUs O ToBape, MpeaycMOTpeHHas crarbel 10 HacTosmero 3akoHa, a TakkKe MpeayCMOTpeHHas
MIYHKTOM 4 HaCTOsIIeN cTaThbi HH(OpMaLKs O MOPAIKE U CpOKaxX BO3BpaTa ToBapa.

4. IlorpebuTenp BIpaBe OTKA3aThCs OT TOBapa B JIF0OOE BpEMs IO €ro mepeaadn, a mocie rnepenadu
TOBapa - B TCUEHUE CEMU JTHEU.

B cnyuae, ecnmu uHbopMmanys o MOpsAKe W CpOKax BO3BpaTa TOBapa HAMIEKAIIETO KayecTBa HE
Obula TpenocTaBleHa B IUCBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIIPaBe
0TKa3aTbCs OT TOBApa B TEUEHHE TPEX MECALIEB C MOMEHTA IepeAadu ToBapa.

Bo3sBpar ToBapa Hajiekamiero kauecrsa BO3MOXKEH B ClIydae, €Clid COXPaHEHbI €r0 TOBapHbIN BH/,
MOTPEeOUTEILCKUE CBOWCTBA, a TakkKe JOKYMEHT, MOATBEPXKIAOMM (AaKT W YCIOBHS TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTeNs TOKyMEHTa, IMOATBEP)KIAIOLIEro (akT U YCIOBUA
MOKYIIKM TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCHUIATHCS Ha JPYTHE JI0KA3aTeNbCTBAa MPHOOPETEHUS
TOBapa y JaHHOTO MPO/IaBlIa.

[lorpeOutens He BHpaBe OTKa3arbcs OT TOBapa HAJIEKAIIEro KauecTBa, HMEIOIIETO
VH/IMBUYaJIbHO-ONIPE/ICTIEHHbIE CBOMCTBA, €CIM YyKa3aHHbI TOBap MOXET ObIThb HCIOJIb30BaH
UCKIJIIOYUTENIBHO MPHOOPETAIOIINM €T0 TOTPEOUTEIEM.

IIpu oTkaze moTpebuTens OT ToBapa MpPOAAaBel] JOJDKEH BO3BPATUTH €My JIEHEXKHYIO CyMMY,
YIUIQYEHHYI0 TOTpeOHTeNeM IO JOTOBOpY, 3a HCKIIOYEHHEM pacXoloB NpoJaBIla Ha JOCTaBKY OT
noTpeduTesss BO3BPAIIEHHOTO TOBapa, HE MO3JHEE YeM uepe3 JEeCATh JIHEH cOo IHS MpeabsBICHUS
NnoTpeOUTEIeM COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. IlocnencTBus npojaku ToBapa HEHAAJIEKAIIEro KauyecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa yCTAHOBJIEHBI ITOJIOKEHUSIMU, IPEAYCMOTPEHHBIMHU CTaThsIMU 18 - 24 HacTos1ero 3akoHa.

CraTtbs 26.2. NMpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTAEIBHBIX BUIOB TOBAapOB ycTaHaBiuBaroTcs lIpaBurenbctBom Poccuiickoii
denepauuu.

Mmasa lll. SALLUTA NPAB NOTPEBUTEJIEU NMPU BbINOJIHEHUA
PABOT (OKA3AHWUU YCNYT)

Ctatbsa 27. CpoKM BbINONMHEHUs paboT (oka3aHMA ycnyr)

1. Hcnomuurtens o00s3aH OCYHIECTBUTH BBITIOJIHEHHE pPAaOOTHI (OKa3aHWE YCIYyTrd) B CpOK,
YCTAHOBJICHHBIH MpaBUJIaMM BBITOJHEHUS OTAEIBHBIX BUAOB paboT (OKa3aHUS OTICIBHBIX BHJOB YCIYT)
WM JOTOBOPOM O BBITTOJTHEHUH PaboT (0KazaHWM yciayr). B moroBope o BhIMONMHEHHH paboT (0KazaHUU
YCIYT) MOXKET MpEeIyCMaTpUBAThCS CPOK BBINIOJTHEHUS Pa0OThl (OKa3aHUs YCIYTH), €CIM yKa3aHHBIMHU
npaBWiIaMd OH HE TPEIyCMOTPEH, a TaKkKe CPOK MEHBIICH MPOJOIKUTEIBHOCTH, YeM CpOK,
YCTAQHOBJICHHBIN YKa3aHHBIMU IPABUIIAMH.

2. Cpox BBIMOTHEHUST padOThI (OKa3aHUSI YCIYTH) MOXET OMPENEIAThCSA NaTou (Iepuomom), K
KOTOPOU JTOJKHO OBITh 3aKOHYEHO BBITIOTHEHNE pa0OThI (OKa3aHUE YCIIYTH) WK (M) JaToi (Mepruoaom), K
KOTOPOM UCIIOTHUTEIb JOKEH MPUCTYNUTD K BHIOJTHEHHUIO pa0OThI (OKa3aHUIO YCIYTH).
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(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BBITIOIHEHHE PaOOTHI (OKa3aHHWE YCIYTH) OCYIIECTBISIETCS MO YacTIM (JOoCTaBKa
MEPUONNYECKON TIeUaTH, TEXHHUYECKOoe OOCTyKMBaHHE) B TEYCHHE CpOKa JCHCTBHS JIOTOBOpa O
BBIMIOJIHEHUH paboT (OKa3aHWUU YCAYT), JOJKHBI MPEIyCMaTpUBATHCA COOTBETCTBYIOLIUE CPOKHU
(TIepuoIbl) BBITIOIHEHUST TAKUX pa0OT (OKa3aHUS YCIIYT).

[lo corameHuo CTOPOH B JOTOBOPE MOTYT OBbITh MPEAYyCMOTPEHBI TaK)Ke CPOKH 3aBEpILCHUS
OTJCNIbHBIX ATAOB PabOTHI (MPOMEKYTOUYHBIC CPOKH).
(. 3 BBeneHn denepanbHbIM 3ak0OHOM OT 17.12.1999 N 212-D3)

CraTtbsa 28. lNocnencrBMA HapywweHUs UCMNONIHUTENEM CPOKOB BbINOJIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnu ucnoiHUTENNb HApYLINI CPOKH BBITIOJIHEHHs paboThl (OKa3aHUs YCIyTH) - CPOKM Hadaia u
(Wy1M) OKOHYAHWMSI BBITIOJIHEHHSI PaOOThI (OKa3aHUS yCIYTH) U (MJIH) TPOMEKYTOYHBIC CPOKH BBITIOTHEHUS
paboThl (OKa3aHMs YCIIyTH) WM BO BpeMs BBINOJHEHHS pabOThl (OKa3aHUs YCIyI'M) CTall0 OYEBUIHBIM,
YTO OHA HE Oy/JeT BBIMOIHEHA B CPOK, MMOTPEOUTENH TT0 CBOEMY BBIOOpY BITpaBe:

(B pen. @enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOJIHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTH BBINOJIHEHHWE PabOThl (OKa3aHUE YCIYrH) TPETbUM JIMIIAM 3a Pa3yMHYIO IIeHy WId
BBITIOJTHATH €€ CBOMMHU CHJIAMH U TIOTPEOOBATh OT MCIIOIHUTEINS BOSMEIICHHSI TOHECEHHBIX PACXO/OB;

moTpeOoBaTh YMEHBIIICHHSI IICHBI 32 BHIMIOTHEHUE paOOTHI (OKa3aHUE YCITYTH);

OTKa3aThCs OT UCIIOJIHEHHSI JOTOBOPA O BBIIOJIHEHUHU paOOTHI (OKa3aHUH YCIYTH).
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeOuTens BHpaBe MOTPeOOBATh TaKXkKe MOTHOTO BO3MEIIEHHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HApYIIICHHEM CPOKOB BBITIOJIHCHHS pa0OTHI (OKa3aHUsS YCIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIs YIOBJIETBOPEHUS COOTBETCTBYIOUINX TPEOOBAHUN OTPEOUTEINSL.

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

2. HazHaueHHble mTOTpeOUTENEM HOBBIE CpPOKH BBINOJIHEHUS pPa0OTHl (OKa3aHUS YCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BBHIMIOJTHEHUHU PaOOTHI (OKAa3aHHUH YCIYTH).
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

B ciydae mpocpouku HOBBIX CpPOKOB MOTPEOUTENb BIpaBe MPEIbSBUTH MHCIOIHUTENIO HHbIE
TpeOOBaHUS, YCTAHOBIEHHBIC TYHKTOM | HACTOSIIICH CTaThH.

3. llena BbIOMTHEHHON PabOTHI (OKa3aHHOM YCIIyTH), BO3BpallaeMas MOTpeOUTEN0 MPU OTKa3e OT
WCTIOJTHEHHsSI JIOTOBOpPA O BBIMIONHEHUH pa0OThl (OKa3aHWU YCIyTH), a TaKKe YYHThIBaeMasi Tpu
YMEHBILIEHUU II€Hbl BBIMOJHEHHONW paboThl (OKa3aHHOW YCIIyTH), OINpEAesieTcss B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 cTarby 24 HaCTOALIETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
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4. Ilpu oTKa3e OT UCIOJIHEHHUS IOTOBOPA O BBHIMOIHEHUU PAaOOTHI (OKA3aHUH YCIYTH) UCTIOJHUTENh
HE BIpaBe TpeOOBaTh BO3MEIIEHHUS CBOMX 3aTpar, MPOM3BEACHHBIX B IPOILIECCE BBHIMOIHEHUS PaOOThHI
(oxa3zaHMs yCIIyTH), a TAKKEe IUIAThl 3a BBHIMOJHEHHYIO paldoTy (OKa3aHHYIO YCIYry), 3a MCKIIOUYEHHEM
CiIy4asi, €CJIU TIOTPeOUTENh MPUHSIT BBITIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY).
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-03)

Ao63ar uckitodeH. - eaepanbHbiii 3ak0H oT 17.12.1999 N 212-D3.

5. B ciydae HapyimieHUsI YCTaHOBIECHHBIX CPOKOB BBHITIOMHEHUS Pa0OTHI (OKa3aHHs yCIyTH) WIH
HA3HAUEHHBIX MOTpeOUTeNIeM Ha OCHOBAaHUU IMyHKTa | HacTosIed CTaThbl HOBBIX CPOKOB HCIIOJHUTEIND
yIUTaYUBaeT MOTPEOUTENIO 32 KaXABIN JIeHb (4ac, €CIIU CPOK OMPE/IENICH B Yacax) MPOCPOYKH HEYCTONKY
(meHr0) B pa3Mmepe TpexX IMPOICHTOB IIEHBI BBIMOTHEHUS PaOOTHhl (OKa3aHWUsS YCIYTH), a €ClIu IeHa
BBITIOJTHEHHUS Pa0OThl (OKa3aHWS YCIYTH) JIOTOBOPOM O BBITIOTHEHHH pa0oT (OKa3aHWUU YCIyT) HE
ompeneneHa - oOmeld IeHbl 3aka3a. [loroBopoM O BBITIOJHEHWH PaldOT (OKa3aHWU YCIYT) MEXKIY
NOTpeOUTENIeM U UCTIOTHUTEIIEM MOXKET OBITh YCTAHOBJICH 00Jiee BBICOKUI pa3Mep HEYCTOWKH (TICHH).

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

HeycToiika (meHs1) 3a HapyIIeHHe CPOKOB Hauasa BHIMOJIHEHHs paboThl (OKa3aHMs yCIyTH), € 3Tana
B3BICKMBAETCA 32 Ka)XIbIH JeHb (4Yac, €ClIM CPOK OMNpeJeNieH B Yacax) MPOCPOYKH BIUIOTH A0 Hadala
BBINOJTHEHU paboThl (OKa3aHHs YCIIyTH), €€ dTana WIA MPeIbsBICHHUS IMOTpeduTesieM TpeOOBaHUIH,
MPEAYCMOTPEHHBIX MYHKTOM | HACTOAILEH CTaThH.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

HeycTotlika (meHs1) 3a HapyIlIeHHe CPOKOB OKOHYAHHS BBITIOJIHCHHs paOOThl (OKa3aHHUsS yCIYTH), €€
JTama B3BICKMBAETCS 33 KaXIbIH NIeHb (4ac, €ClM CPOK OIpENeNeH B Yacax) MPOCPOYKH BILIOTH JIO
OKOHYAHHWS BBIMOJTHEHUST pabOThl (OKa3aHWsA YCIYTd), €€ dTana WId TPEAbSBICHHUS MOTpeOUTENIeM
TpeOOBaHU, MPETYCMOTPEHHBIX ITYHKTOM | HAacTOAIIEH CTaThH.

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

CyMMa B3BICKAaHHOW MOTpeOuTeNIeM HEYyCTONKM (IIEHH) HE MOMKET MPEBBINIATh IEHY OTIEIHHOTO
BHJIa BBHITIOJHEHUs DPaOOTHI (OKa3aHWsI YCIYTd) WM OOy IIEHY 3aKasza, €CIU IIeHa BBIMOTHEHUS
OTAETBHOrO BHJA PabOTHl (OKa3aHUS YCIYrH) HE ONpeAesieHa JOrOBOPOM O BBHIMOJIHEHHH pabOThI
(OKa3aHUU YCITYTH).

Pasmep HeycToliku (TIeHN) OTpeAesieTCs, HCXOAS U3 IIEHbI BBITOTHEHUS pa0OoThI (OKa3aHUs YCIyTH),
a ecJIM yKa3aHHad lieHa He olpeiesieHa, UCXO/s U3 001el IIeHbl 3aKa3a, CyIIeCTBOBABIIEH B TOM MeCTe, B
KOTOpOM TpeOOoBaHHE TOTPEOUTENST JODKHO OBUIO OBITh YAOBICTBOPEHO HWCIIONHUTENEM B JIEHBb
JOOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPeOOBaHUS WU B JI€Hb BHIHECEHUS CY[I€OHOTO peIIeHUs, €CIH
TpeOoBaHuE MOTPEOUTEINS JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHuMs MOTpPEOWTENSA, YCTAHOBIEHHBIC ITYHKTOM | HACTOSAIIEH CTaTbu, HE IMOMAJIEkKAT
YAOBJICTBOPCHHIO, €CJIM HUCIIOJIHUTECIIb JOKAXKET, UYTO HAPYIICHUC CPOKOB BBLINTOJITHCHHA paGOTBI (OKaSaHI/IH
YCIIyTH) MPOMU30IILJIO BCIEICTBUE HEMPEOIOIUMOM CHUJIbI WIIH IO BUHE MOTPEOUTES.

Cratba 29. lMpaBa noTpedbutensa npu OOHApPYy)XeHMU HeAOCTAaTKOB BbIMOJIHEHHOMN
paboTbl (OKazaHHOW yCryru)

1. Ilorpebutens mpu OOHAPYKEHUHM HEJOCTATKOB BBIIIOJHEHHOW pPabOTHl (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTpeOOBATh:
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0€3BO3ME3THOTO YCTPaHEHHsI HEJJOCTATKOB BBIITOIHEHHOW pabOoThHI (OKa3aHHOH YCIYTH);
COOTBETCTBYIOLIETO YMEHbBIIIEHHUS [IEHbI BBITIOJTHEHHON paboThl (OKa3aHHOM yCIIyTH);

0€3B0O3ME3THOTO M3TOTOBJICHUS APYTOi BEIIM U3 OJHOPOAHOTO MaTepuajia TaKoro e KauecTBa WU
MOBTOPHOTO BBINONIHEHUSI paboThl. [Ipu 3TOM moTpedburtens 00sS3aH BO3BPAaTUTh paHee MEPEAAHHYIO0 eMy
WCIIOJIHUTEIIEM BElllb;

BO3MEICHUS IOHECEHHBIX MM pacXoI0B IO YCTPAHEHUIO HEJOCTAaTKOB BBIMIOJIHEHHON paboThI
(OKa3aHHOM YCIYTH) CBOMMH CHJIAMU WIN TPETbUMH JIMIIAMH.

VYnosneTBopeHrne TpeOOBaHUN MOTpeOHUTENsT O OE3BO3ME3NHOM YCTPAaHCHUH HEIOCTaTKoB, 00
W3TOTOBJICHUH JIPYTOM BEIIM UM O MIOBTOPHOM BBITIOJIHEHUHU Pa0OTHI (OKa3aHUU yCITyTH) HE 0CBOOOXKIAaeT
UCTIOJTHUTENSI OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKH 3a HApyIIEHHE CPOKA OKOHYAHHS BBITOTHEHUS
paboThI (OKa3aHUs YCIyTH).

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

[Torpeburens BIpaBe OTKa3aThCS OT WCIOJNHEHHS JOTOBOPA O BBIMOJHEHWW PAOOTHI (OKa3aHWUU
YCIIYTH) U IOTPEOOBATh MOJIHOTO BO3MEIICHHUS YOBITKOB, €CJTM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJIHEHHOW pa0oThl (OKa3aHHOW YyCIyTH) HE YCTPAHEHBI HCIIOIHUTEIICM.
[ToTpeOuTens Takke BIpaBe OTKA3aThCA OT WCIOJHEHUS JOTOBOPAa O BBIMOJTHEHUH PabOTHI (OKa3aHUU
YCIIyTH), €CIIA UM OOHAPYKEHBI CYIICCTBEHHBIE HEOCTATKU BBHITOJTHEHHOW PaOOThI (OKa3aHHOU YCITyTH)
WJIM MHBIC CYIIECTBEHHBIE OTCTYTUICHHSI OT YCIIOBUN JIOTOBOPA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BpaBe MOTpPeOOBaTh TAaK)KE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTaTKaMH BBIMOJHEHHON pPa0OThl (OKa3aHHOHM yciayru). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHBIE /JIS1 YIOBIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHUM MOTPEOUTENS.

2. llena BBINOJIHEHHOW paOOTHI (OKa3aHHOM YCIIyTH), BO3Bpalaemas MoTpeOUTeINo MpH OTKa3e OT
UCIIOJIHEHHsI JIOTOBOpA O BBIMOJHEHUHM pPAOOTHI (OKAa3aHUU YCIyTH), a TakXKe Yy4uTbIBaeMmas IpH
YMEHBIIICHUU IICHbl BBINIOJHEHHOW palOoThl (OKAa3aHHOM YCIIyTH), ONpenessieTcss B COOTBETCTBUHU C
myHKTaMHu 3, 4 1 5 crarbu 24 HaCTOSAIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. TpeGoBanusi, CBA3aHHBIE C HEAOCTAaTKaAMHU BBITIOJIHEHHOW pabOTHl (OKa3aHHOW YCIyTH), MOTYT
OBITH TIPEABSBICHBI IIPU MPUHATUH BBIMOJIHEHHON paOOoThl (OKa3aHHOW YCIIyTH) WM B XOJ€ BBIMOTHEHHS
paboThl (OKa3aHUsA YCAyrd) OO0, €CIM HEBO3MOXHO OOHApPYXHTh HEJOCTAaTKH TMPU TPUHATHU
BBITTOJTHEHHOM paboThl (OKa3aHHOM yCIyTH), B TEYEHNE CPOKOB, YCTAHOBICHHBIX HACTOSIINM ITyHKTOM.

[TorpeOuTens BrpaBe MPeABIBIATH TPEOOBAaHUS, CBSI3aHHBIC C HEJOCTATKAMH BHITIOIHEHHON paOOThI
(oxa3aHHOM YCIYyTH), €CIIM OHM OOHApy>KeHBI B TEUEHHE TrapaHTHHHOTO CPOKa, a MPH €ro OTCYTCTBUHU B
pasyMHBIN CPOK, B TIpeesiaX IBYX JIET CO THS TMPUHATHS BBHITIOJTHEHHOW paboThl (OKa3aHHOW yCIYTH) WIH
ATH JICT B OTHOIICHWU HEJOCTATKOB B CTPOCHUN U UHOM HCABUXKXUMOM NUMYIICCTBEC.

(m. 3 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. HWcnonHuTenb OTBEYaeT 3a HEAOCTAaTKH paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBIIEH
rapaHTUHHBIA CPOK, €CIM MOTPEOUTENh AOKAXKET, YTO OHM BO3ZHUKIM 10 €€ MNPHHATUS UM WU IO
[IPUYMHAM, BO3HUKIIHUM 10 3TOI'0 MOMEHTA.
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B otHOomieHnu paboTHl (YCIIyTH), Ha KOTOPYH YCTAaHOBIEH TapaHTUWHBIA CPOK, WCIOTHHUTEIb
OTBEUYACT 3a €€ HEJOCTATKH, €CJIM HE JIOKAXET, YTO OHU BO3ZHHKJIM TOCIIEe MPHUHATHS PabOThI (YCIyTH)
noTpeduTeseM BCIEACTBHE HApPYIICHUS WM MPaBWI HCIOIL30BaHUS pe3yiabrata padoThl (YCIYyTH),
JIEUCTBUN TPETHUX JIUIl WJIK HEMPEOJOJIUMOMN CUITBI.

(. 4 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B ciay4asx, Korma nperyCMOTPEHHbBIN IOTOBOPOM TapaHTUHHBIA CPOK COCTABIIAET MEHEE JIBYX JIET
(TISITH JTeT Ha HEABMKMMOE MMYIIIECTBO) U HEJOCTATKH Pa0OTHI (YCIyru) OOHApYKEHBI TOTPeOUTENEM TI0
UCTEUEHUM TapaHTUITHOTO CpoKa, HO B Mpenenax JBYX JeT (MATHU JIET Ha HEIBMKMMOE HMYIIECTBO),
noTpeduTeNh BIpaBe MPEAbSIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIE TYHKTOM | HACTOAIICH CTAaThu, €CIH
JOKQKET, 4YTO TaKWE€ HEIOCTAaTKH BO3HUKIM /0 NPUHATHS UM pe3yibrara paboThl (yCIyru) WIH IO
MpUYMHAM, BO3HUKILKUM JI0 3TOTO MOMEHTA.

(. 5 BBeneHn denepanbHbIM 3ak0OHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYHIECTBEHHBIX HEIOCTATKOB pabOTHl (yCIyrw) MOTPeOUTENh BIpaBe
MPEIbSIBUTH UCIIOIHUTENIO TpeOoBaHHE O 0€3BO3ME3THOM YCTPAHEHUU HEIOCTATKOB, €CIIU JOKaXeT, YTO
HEIOCTaTKU BO3HUKIIM JI0 IPUHATHS UM PE3yJIbTara padoThl (YCIYTH) WX 10 MPUYUHAM, BOSHUKIINAM JI0
ATOr0 MOMEHTa. JDTO TpeOOBaHHE MOXET ObITh MPEIBSIBICHO, €CIM TaKue HEAOCTATKU OOHApY>KEHBI 1O
UCTCUEHUM JIBYX JeT (AT JIET B OTHOIICHWU HEIBIKMMOTO MMYIIECTBA) CO JHS NMPUHATHUS Pe3yibTara
paboThI (YCIIyTH), HO B TIpe/ieiax yCTaHOBJICHHOTO Ha Pe3yibTar paboThl (YCIyTH) CpoKa CIY>KObI MU B
TEUYEHUE JCCITH JIET CO JHS MPHUHSITHS pe3yibrara padoThl (YCIyry) MOTPEOUTENIeM, €CIIH CPOK CITYHKObI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHWE HE YAOBIETBOPEHO B TEUEHHE JBAJIATH THEH CO JTHS €ro
MPEIBSIBICHUS MOTPEOUTENEM WM OOHAPY>KEHHBIM HEAOCTATOK SBISIETCS HEYCTPAHUMBIM, MTOTPEOUTENH
10 CBOEMY BBIOOpY BITpaBe TPeOOBaTh:

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

COOTBETCTBYIOLIETO YMEHbBILIEHHUS [IEHBI 32 BBITIOJTHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTY);

BO3MEIIICHHUS TMOHECEHHBIX MM PACXOJO0B IO YCTPAaHEHUIO HEIOCTAaTKOB BBIMOJHEHHOW pabOTHI
(OKa3aHHOM YCIYTH) CBOMMU CHJIAMU WM TPETbUMH JIHIIAMU;

OTKa3a OT HCIIOJIHEHHs JI0rOBOpa O BBIMOJHEHMM paboThl (OKAa3aHWU YCIYyTHM) W BO3MEIIEHUS

YOBITKOB.
(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycCTpaHeHUss HeAOoCTaTKOB BbINOSIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)

Henocrtarku paGotbl (yCiyru) AODKHBI OBITH YCTpaHEHBI HWCIIOJHUTENIEM B Pa3yMHBIA CPOK,
Ha3HAYCHHBIH OTpeOuTENneM.
(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

AG3arr uckitoueH. - @enepanpHblil 3akoH 0T 17.12.1999 N 212-D3.

HasnauenHsblil moTpeduTeneM CpoK yCTpaHEHUs HEIOCTAaTKOB TOBapa yKa3bIBaeTCsl B JOTOBOpPE MU
B MHOM TMOJNKCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBICHUU, HAMPABICHHOM IMOTpeOHUTEIeM

UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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3a HapylleHHWE NPEIyCMOTPEHHBIX HACTOAILIEH CTarbeld CPOKOB YCTPAHEHUS HENO0CTaTKOB
BBITIOJTHEHHON PabOThl (OKa3aHHOM YCIYTH) WCHOJHUTEIh YIUIAYMBACT MOTPEOUTENIO 32 KaKIbIH JCHB
NPOCPOYKU HEYCTOMKY (TIEHI0), pa3Mep U MOPSI0K UCUUCICHHS KOTOPOU OINPENEIISIOTCS B COOTBETCTBUU C
ITyHKTOM 5 CTaTby 28 HACTOAILLEr0 3aKOHa.

B CJIy4a€ HapyHICHUA YKA3aHHBIX CPOKOB HOTpQGI/ITeHL BIIpaBC NPCABABHUTL HUCIIOJHUTCIIO HHBIC
TpeOOBaHMS, MPETyCMOTPEHHBIE TyHKTaMu | 1 4 cTarhu 29 HacTOAIIETO 3aKOHa.

CraTtbs 31. Cpoku yaoBneTBopeHUsi otTaenbHbIX TpeboBaHUM NnoTpedbuTens

1. TpeboBanus moTpeduUTENs 00 YMEHBIICHUH IIEHBI 32 BHITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY),
0 BO3MCIIEHUU PACXOIOB MO YCTPAHCHHWIO HEIOCTAaTKOB BBHITIOJTHEHHON pPaOOTHI (OKa3aHHOW YCITyTH)
CBOMMM CHJIaMU UJIM TPETbUMH JIMIIAMU, a TaK)Ke O BO3Bpare YIUIaueHHOH 3a paloTy (YCiyry) JeHEeKHOH
CYMMBI M BO3MEIICHHHM YOBITKOB, TPUYUHEHHBIX B CBSI3U C OTKAa30M OT HCIIONIHEHUS JO0TOBOpPA,
MpEAyCMOTPEeHHbIE MyHKTOM | ctathu 28 u myHkTamu 1 u 4 ctatbu 29 HacTosero 3akoHa, MOAJIeKar
VIOBIIETBOPEHUIO B ACCATHIHEBHBIN CPOK CO JHS MPENBSIBICHHS COOTBETCTBYOIIETO TPEOOBAHMS.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpebGoBanusi morpedutens o OE3BO3ME3THOM H3TOTOBICHWUU JPYroil BEUIM U3 OJHOPOIHOTO
Marepuaia Takoro K€ KauecTBa WJIM O IMOBTOPHOM BBIIIOJHEHUH paOOThl (OKa3aHWUU YCIIYTH) MOAJIEKAT
YAOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN JJIi CPOUYHOTO BBIMOJIIHEHHS paOOTHl (OKa3aHUs YCIYTH), a B
cllydae, eCiH 3TOT CPOK HE YCTAaHOBIIEH, B CPOK, MPEAYCMOTPEHHBINH JOTOBOPOM O BBIMOJIHEHUU PAOOTHI
(oxa3zaHMM yCIYTH), KOTOPbIH OB HEHaJIeKallle UCTIONHEH.

3. 3a HapylleHHuEe MNPEeTyCMOTPEHHBIX HACTOSIIEH CTAaTbel CPOKOB YIOBIETBOPEHHS OTACIIbHBIX
TpeOoBaHUII TOTpeOUTENS WCHOTHUTENh VYIUIAYMBACT MOTPEOUTENI0 3a KaXKABIA JeHb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep U MOPSAJOK UCUUCICHUS KOTOPOIl OMPeesitOTCSl B COOTBETCTBUH C ITyHKTOM 5
cTaThu 28 HACTOSILETO 3aKOHA.

B cnydae HapymieHus CpOKOB, YKa3aHHBIX B TyHKTax | U 2 HACTOAIIEH CTaThH, IOTPEOUTENH BIIPABE
NPEAbSIBUTH UCTIONHUTEIIO UHBIE TPEOOBAaHMUS, IPEAYCMOTPEHHBIE ITyHKTOM | cTathu 28 W myHKTaMu 1 u
4 crarpu 29 HacTosAIIero 3aKoHa.

Cratba 32. lpaBo noTpebuTens Ha OTKa3 OT UCMONHEHNA AOroBopa O BbINOJSIHEHUN
pabot (okasaHuu ycnyr)
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[ToTpebutens BnpaBe OTKa3aThCs OT UCTIOTHEHUS JOTOBOPA O BHITIOJIHEHUH Pa0O0T (OKa3aHUU yCIIYT)
B J'IIOGOC BpEMs IIPU YCJIIOBUHU OIUIATHI UCIIOJTHUTCIIIO (baKTI/I‘IGCKI/I MOHCCCHHBIX UM pacCXxod0B, CBA3aHHBIX
C MCITOJTHEHUEM 00S13aTeNIbCTB TI0 IAaHHOMY JIOTOBOPY.

CraTtbs 33. CMeTa Ha BbInosfiHeHMe paboTbl (OKa3aHue ycnyrim)

1. Ha BbmmonHenue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHOM TOTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUH YCIIYTH), MOXKET OBITh COCTABIICHA TBEpAAs MU MPUOTU3UTEIbHASI CMETA.

CocraBieHue Takoi CMeThI IO TPEOOBAHUIO MOTPEOUTES UITM UCTIOTHUTENS 00s13aTEeNBHO.
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2. HWcnonnutens He BIpaBe TpeOOBaTbh YyBEIWUYEHHUs TBEPAOW CMEThl, a MOTpeOUTENh - ee
YMEHBIIIEHUS, B TOM YHCIIE B Clly4ae, KOrJa B MOMEHT 3aKJIFOUEHMS JOr0BOpa UCKIK0YaIach BO3MOKHOCTh
IPEAYCMOTPETh MOJIHBIN 00bEeM MOUIekKAIMX BBHITOTHEHUIO paboT (0Ka3aHUIO YCIYT) MU HEOOXOIUMBIX
JUIS 9TOTO PACXOI0B.

HcnonHuTtens uMeeT NpaBO TpeOOBaTh YBENUYEHUS TBEPAOW CMEThl TPH CYLIECTBEHHOM
BO3PAaCTaHHH CTOMMOCTH MAaTepHalioB M OOOPYIOBaHUS, TPEIOCTABISAEMBIX HCIIONHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETBUMH JIHIIAMHU YCIYT, KOTOpOE HEeb3sl ObLIO MPEdyCMOTPETh MPHU 3aKIIOYCHUU
noroBopa. Ilpu oTkaze moTpeOUTENsT BBINOIHUTH ATO TPEOOBaHWE HCIIOJIHHUTENb BIpPaBE PACTOPTHYThH
JIOTOBOP B CyA€OHOM TOPSIIKE.

(m. 2 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecnum BO3HHMKIA HEOOXOJMMOCTh  BBIIOJHEHMS JIOMOJHHUTENBHBIX paboT  (OKazaHUs
JIONOJIHUTENBHBIX YCIIyT) ¥ O 3TOW NMPHYMHE CYLIECTBEHHOTO IPEBBIIICHUS] NPUOIN3NTETLHON CMETHI,
UCTIOJIHUTENb 00513aH CBOEBPEMEHHO MpeaynpennTs 06 3ToM mnotpedurtens. Eciau morpeOutens He nan
coracye Ha NPEBBIIICHHE MPUOIM3UTEIFHON CMETHI, OH BIIPAaBE OTKA3aThCs OT MCIOIHEHHS J0roBopa. B
3TOM Cllyyae HCIIOIHUTEIh MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThl LIEHBI 33 BBIOJHEHHYIO PaboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTens, CBOEBPEMEHHO HE MPEAYNPEAUBIINI MOTpEOUTENs 0 HEOOXOJMMOCTH MPEBBILICHUS
MPUOU3UTEILHON CMETHI, 00s3aH HCIIOJIHUTH JOTOBOP, COXpaHss MpPaBO Ha OIJiary padoThl (YCIyTrH) B
npeaenax NpuoIu3UTEeILHOW CMETHI.

(m. 3 BBeneH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BbinonHeHne paboTbl U3 MaTepuarna UCnosiHuTens

1. UcnonauTeNnb 00513aH BBITIOIIHUTH pa0OTY, ONPEACICHHYIO JOTOBOPOM O BBITIOJTHEHUH PaOOTHI, M3
CBOETO MaTepuaja i CBOUMU CPEACTBAMHU, €CITH UHOE HE MPEIyCMOTPEHO JOTOBOPOM.
(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

I/ICHOHHI/ITGHB, HpeIIOCTaBI/IBH_II/Iﬁ Marepuall IJid BBITIOJTHCHUA paGOTLI, OTB€HACT 3a €ro
HEHaJyIeXKallee KadyecTBO MO IMpaBWjaM 00 OTBETCTBEHHOCTH MpPOJABIa 3a TOBAaphl HEHAJUICKAIIETO
KadecTBa.

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

2. Marepuall HCIIOIIHUTENS OIUIAYUBAETCS MOTPEOUTENIEM MPHU 3aKITIOYEHUHN yYKa3aHHOTO JOTOBOpa
TIOJIHOCTHIO WJTM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHITIOJHEHUU PabOTHI C YCIOBUEM OKOHYATEIILHOTO
pacueTa MpU TONYYCHHH MOTPEOUTENIEM BBIIOJHEHHONW HWCTIOTHHUTENEM pPa0OThI, €CIH WHOW MOPSIOK
pacyeToB 3a MaTepuas UCTIOTHUTENS HE MPEAYyCMOTPEH COTIAIIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

3. B cayuasx, mpemyCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHUH PAOOTHI, MaTrepuand MOXET OBITh
MPEIOCTABICH HWCIOTHUTENEeM moTpedutento B  kpemuT. llocnmemyroniee  M3MEHEHHE  IIEHBI
MIPEIOCTABICHHOTO B KPEIUT Mareprasia UCIIOJHUTENS He BIeUEeT 3a COOOM mepepacuera.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

4, MaTepI/IaJ'I HCIIOJIHUTCIIA U HeO6XOI[I/IMBIe JJIs1 BBIIIOJIHEHUA paGOTBI TEXHUUYCCKHUE CpPEACTBA,
HHCTPYMCHTHI U IPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJTHCHUA pa60T HUCITIOJIHUTCIICM.
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Cratba 35. BbinonHeHue paboTbl U3 matepuana (c Bellbio) notpebutens

1. Ecnu paGora BBIMOMHSAETCS MOJHOCTHIO MM YaCTUYHO M3 Marepuana (C BEIIbI0) MOTPeOUTes,
WCIIOJTHUTENh OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuaia (Belly) U IPaBUIbHOE €Tr0 UCIIOJIb30BaHHE.

Ucnonaurens 00s3aH:

NPEeAyNpeauTb MOTPeOUTEeNs O HENPUIOAHOCTH WIM HelO0OpPOKAaueCTBEHHOCTH IepelaHHOIro
norpebuTeneM Marepuaa (Bemn);

npeaACTaBUTL OTUET 00 HU3pacXoa0BaHUKU Marepualia U BO3BpaTUTh €ro OCTaToK.

B cinydae monHOM MM 4YacTUYHOM yTpaThl (IIOBPEXACHMs) Marepuaia (BEIIM), HMPUHATOTO OT
notTpeduTensi, UCHOIHUTENb 00s3aH B TPEXJIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOIHBIM MaTepHalIoM
(BeUIbI0) aHAJIOTUYHOTO KAa4eCcTBA M I10 JKEJAHUIO MOTPEOHUTENs] M3TOTOBUTH HM3/EIHE U3 OJHOPOIHOTO
Marepuasia (BeIIn) B pa3yMHBIH CPOK, a MMPU OTCYTCTBHUU OJHOPOIHOTO MaTepuasa (BEIIr) aHaJIOTHYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO OBYKPATHYIO LIEHY YTpPaue€HHOro (MOBPEXIECHHOI0) Marepuaia
(Bemm), a TaK)Ke PacxXoibl, MOHECEHHBIE TTOTPEOUTEIEM.

2. llena ytpaueHHOTo (TIOBPEXKIEHHOI0) Marepuajia (BELIU) OMpPENeisieTCs, HUCXOAS U3 IIEHBI
Marepuasa (Belu), CyIecTBOBaBIIEH B TOM MECTE, B KOTOpOM TpeOoBaHHE MOTPEOUTENs JOHKHO OBLIO
OBITh YIOBIETBOPEHO UCTIOTHHUTENEM B JICHD JOOPOBOJIBLHOTO YAOBIETBOPEHHS TAKOTO TPEOOBAHUS WIH B
JIeHb BBIHECEHHS CYIeOHOTO pEeIIeHHs, eClii TpeOOoBaHUE MOTPeOUTENss TOOPOBOJIBLHO YIOBIETBOPEHO HE
ObLIO.

Ilena marepuana (Benu), nepeaaBaeMoro HCIOTHUTENIO, ONMPEACIISETCS B JOTOBOPE O BBHIMOJTHEHUN
paboTHI WM B MHOM JJOKYMEHTe (KBUTAHIIMH, 3aKa3€e), MOATBEPKIAIOIIEM €r0 3aKII0YCHHE.
(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

3. HcnomHutens OCBOOOXKTAETCS OT OTBETCTBEHHOCTH 3a TMOJHYK WIH YacTHYHYIO yTpary
(moBpexaeHue) Marepuania (BeIn), MPUHATOTO UM OT MOTPEOUTENsl, €CI MOTPEOUTENs MPeaynpexacH
ucnoHUTENeM 00 0COOBIX CBOMCTBaX MaTepuana (BeIlr), KOTOPbIe MOTYT TOBJIEUb 32 COOOM €ro MOTHYI0
WM YaCTUYHYIO yTpary (MOBpeXJeHue) MO0 eclii yKa3aHHbIE CBOWCTBAa Marepuaja (BEIId) HE MOTIH
ObITh OOHApPY>KEHBI P HAJISKAIIEH MPUEMKE UCIIOTHUTENIEM 3TOT0 Marepuaa (BEIn).

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

Cratba 36. O6s3aHHOCTbL MUcNonMHUTENsA UWHdoOpMUpoBaTb noTpedutensa o6
obcTosiTeNbCTBaX, KOTOpPble MOryT MOBMIMATbL Ha KayeCTBO BbINOSIHAEMOM pPaboThbI
(oka3biBaemown ycrnyru) unm nosrieyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

HcnonuuTens 00s3aH CBOEBPEMEHHO MH(OPMHPOBATH HOTPEOHMTENs] O TOM, UYTO COONIOAEHUE
yKa3aHUi NOTpeOUTENs U UHbIE OOCTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KaueCTBO
BBINOJTHSAEMOM paboThl (OKa3bIBAEMOM yCIYT'H) MU MOBJIEYB 32 COOONH HEBO3MOKHOCTH €€ 3aBEpILCHHS B
CPOK.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

Ecaim morpebutens, HECMOTpsT Ha CBOEBPEMEHHOE€ H OOOCHOBaAaHHOE WH()OPMHUpPOBaHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HENPHUTOIHBIN MM HEZOOpPOKAYEeCTBEHHBIN Marepual, He
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W3MEHUT YKa3aHWid O CIOCOOE BBIMONHEHUS padoThl (OKa3aHUS YCIyrH) JHOO HE YCTPaHUT HWHBIX
00CTOSITENIHCTB, KOTOPHIE MOTYT CHHU3HWTHh Kaue€CTBO BBHITIOJHSAEMOW paboThl (OKa3blBa€MOW YCIYTH),
WCTIOJTHUTENh BIIPaBE OTKA3aThCsl OT MCIONHEHUS JIOTOBOPA O BHITIOTHEHUH Pa0OThI (OKa3aHUH YCIYTH) U
noTpeOoBaTh MOTHOTO BO3MEIICHHS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crtatba 37. Nopsanok n opmMmbl onnatbl BbINOSIHEHHON PaboThl (OKa3aHHOW yChyru)
(B pen. ®enepanpHbiX 3aK0HOB 0T 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyTH B TIOPSJKE U B CPOKH, KOTOPBIE
YCTAHOBJICHELI IOTOBOPOM C UCIIOJIHUTCIICM.
(dacTtpb nepBas B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BBHINOJHEHHYIO MCIIOJHHUTENIEM B IOJHOM 00BeMe paboTy mocie ee
npuHATHs norpeduTeneMm. C commacus moTpeduresns padboTa MOXKET OBITh OTUIAYeHA UM TIPH 3aKITIOYCHUH

A0roBopa B IIOJHOM pasMepe WK MYTEM BbIAa4X aBaHCA.
(B pen. ®enepanabHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omrata OKa3aHHBIX YCIyT (BBIMOJTHEHHBIX Pa0OT) MPOM3BOAUTCS IMOCPEICTBOM HAJTMYHBIX HITH
0e3HaJTUYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoit deneparm.
(uacTb TpeThs BBeneHa PenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUKM HAIWYHOW (OPMBI pacyeToB OIUIaTa TOBapoB (PaboT, yciayr) moTpedouTenem
MPOU3BOANUTCS B COOTBETCTBUHU C YKa3aHHWEM IMpojaBla (WCIIOJHUTENS) MyTEM BHECCHHS HAIUYHBIX
JIEHEKHBIX CPEACTB MPOAaBIy (MCIOJHUTENIO), JUOO B KPEAUTHYIO OpraHU3AIMI0, JUOO IUIATSKHOMY
areHTy, OCYLIECTBISIONIEMY AEATEIbHOCTh M0 MpUeMy IJlaTexel (U3NYEeCKUX JHll, 100 OAaHKOBCKOMY
IUIATeKHOMY  areHty (cybareHTy), OCYIIECTBISIIOIIEMY  JIE€ATeIbHOCTh B  COOTBETCTBHHM  C
3aKOHOJIATEJILCTBOM O OaHKaX M OAaHKOBCKOH JEsITeIbHOCTH, €CJIM MHOE HE YCTAHOBIEHO (eepaabHbIMU
3aKOHAMW WJIM WHBIMA HOPMAaTHMBHBIMU MpaBOBbIMU akTaMu Poccuiickoir ®@epeparuu. [lpu s>TOM
o0s13aTenbCcTBa MOTPEOUTENS Tepe MPoIaBLOM (MCIIOIHHUTENIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTa BHECEHUS HAJIUYHBIX
JICHEeXKHBIX CPEJICTB COOTBETCTBEHHO MPO/ABILY (MCIIOIHUTEINIO), TH00 B KPEIUTHYIO OpraHU3aluio, 1100
IUIATEKHOMY areHTy, OCYIIECTBISIONIEMY AEATEIbHOCTh MO MpUeMy Ilarexei (u3nueckux Jun, Judo
0aHKOBCKOMY IIIAaT€KHOMY areHTy (CyOareHry), OCYIIECTBISIOIIEMY JESTEIbHOCTh B COOTBETCTBHU C

3aKOHOIATEIHCTBOM O OaHKaX M OAHKOBCKOM JIEATEIHHOCTH.
(B pen. @enepanbHbix 3ak0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - PegepanbHbin 3akoH ot 25.10.2007 N 234-P3.

Crtatbsa 39. PerynupoBaHue oka3aHUA OTAENbHbIX BUAOB YyCIyr

HOCJ’IGI[CTBI/ISI HapyumcHUA YCJIOBI/Iﬁ AOTOBOPOB 06 OKa3aHUM OTACIIBHBIX BUIAOB YCIIYT, €CJIM TAKUC
JIOTOBOPBI IO CBOEMY XapakTepy He MOANAaloT TMOJ JCHCTBUE HACTOAIICH INaBbl, OMPENEIIIOTCA
3aKOHOM.

Crtatbsa 39.1. NpaBuna okasaHUA oTAaeNbHbIX BUAOB YCIYT, BbINONIHEHUA OTAENbHbIX

BMAOB paboT noTpedbutensam
(BBenena ®enepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)
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[IpaBuna oka3aHMs OTAENBHBIX BUJIOB YCIYT, BBIIIOJHEHUS OTJEJIBHBIX BUJOB pabOT MOTPeOUTENIM
ycraHasnusarorcs [IpasurenscrBoM Poccuniickon @enepanun.

Maea IV. TOCYAAPCTBEHHAS U OBLLECTBEHHAS 3ALLNTA
NMPAB NOTPEBUTEIEMN

Ctatba 40. PepepanbHbIM rocyaapCTBEHHbIM Haa3o0p B obnactu 3awmTbl nNpas.
nortpebutenen
(B pen. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

1. @enepanbHBIA TOCYHApPCTBEHHBIM HAA30p B OOJACTHM 3allMTHl MpaB TMOTPEOUTENCH
OCYHICCTBJIACTCA YIIOJIHOMOYCHHBIM (bej:[epaanLIM OopraHom HUCIIOJIHUTENBHON BJIACTU (z[anee - Opran
TrOCyZIapCTBEHHOTO HA/A30pa) B MOPsAKe, ycTaHOBIeHHOM [IpaButensctBoM Poccuiickoit @eneparun.

2. ®enepanbHblii TOCYJApCTBEHHBIM Ha/A30p B OOJACTH 3aIIMTHI NpaB MOTpeOHUTENel BKIIOYAEeT B
ceost:

1) opraHmM3anuio ¥ TMPOBEAEHHE TMPOBEPOK COOMIOACHHUS HW3TOTOBUTENSIMU (HUCIIONHUTEISMH,
MpOJaBLIAMH, YIOJHOMOYEHHBIMH OpraHU3alUsMU WM  YIOJHOMOYEHHBIMH HWHIUBUAYaIbHBIMU
NpEeINpPUHUMATENISIMA, HMMIIOPTEPaMH, BIaJelbllaMH arperaropoB) TpeOOBaHU, YCTaHOBJICHHBIX
MEXKIYHApOAHBIMM  JoroBopamMu  Poccuiickoir ~ dDeaeparuy, HACTOAIIMM  3aKOHOM, APYTUMHU
denepanbHBIMM 3aKOHAaMU M HMHBIMH HOPMAaTHUBHBIMH IPaBOBBIMU akTamMu Poccuiickoit deneparmu,
PETYIIMPYIONIMMH OTHOIIEHUST B OO0JIaCTH 3alUThl TpaB MoTpedurteneir (mamee - o0Os3aTeNbHBIC
TpeOoBaHUs), MPENMUCAHUN TOIDKHOCTHBIX JIMI] OpraHa roCylapcTBEHHOTO Ha130Da;

(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

2) opraHuzalyio ¥ MPOBEJICHHE MPOBEPOK COOTBETCTBHS TOBApOB (PpaboT, yciyr) oOs3aTelIbHBIM
TpeOoBaHMUSIM, OOECIeUNBAIOIINM O€30MMacHOCTh TOBAapOB (paboT, yCIyr) Hmjis >XKU3HH W 3J0POBBS
noTpeduTesneil, OKpyXaroliel cpenbl, NpPeaynpekKIeHHe eHCTBUHN, BBONININX MOTpeOHUTENEeH B
3a0iyKJIeHre, U MpeNoTBpalleHue NMPUYMHEHUS BpeJa MMYIIECTBY MOTpeOuTesnei, yCTaHOBIEHHBIM B
COOTBETCTBUM C MEXIYHapoIHBIMU HoroBopamu Poccuiickoit ®eneparnun, ¢enepaibHbIMU 3aKOHAMH H
WHBIMH HOPMAaTHMBHBIMU ITPaBOBBIMU akTamu Poccuiickoit denepanuu;

3) npUMEHEHHE B IOpPSAJKE, YCTAHOBJIEHHOM 3akoHoaareiabcTBOM Poccuiickoit denepanuu, mep
MpecedYeHMs] HapyIIeHU 00s3aTeIbHbIX TPeOOBaHUH, BIJIauy MIPEANMMCAHUI O TTPEKPAICHUH HapYIIEHUN
npaB mnorpeduTeneii, o TNpeKpaleHUH HapylIeHHH o00s3aTenbHbIX TpeOoBaHUN, 00 YCTpaHEHHH
BBISIBJICHHBIX HApyIIeHUH 00s3aTeNnbHBIX TpeOOBaHMWM, MNpHUBIEYEHUE K OTBETCTBEHHOCTH JIMII,
COBEPUIMBIINX TaKUE HAPYLLIEHUS;

4) cucTemMarnyecKkoe HaONIOeHHe 3a WCIOJHEHHWEM O00s3aTeNbHBIX TPEOOBaHMM, aHAINU3 |
NPOTHO3UPOBAHNUE COCTOSHHUSI HCIOJHEHHUS  O0s3aTeNbHBIX TpeOOBaHMH TPU  OCYIIECTBICHUH
W3TOTOBUTEISIMH  (UCIIOIHUTENSIMH,  MPOJAABLIAMK,  yIIOJIHOMOYCHHBIMH  OpPTaHU3ALUSAMH  HJIH
YHOOJTHOMOYEHHBIMA ~ WHIWBUAYaTbHBIMH  TPEANPUHAMATENSIMUA,  HMMIIOPTEPAMH,  BIaJEIbIIAMH
arperaropoB) CBOCH JeSITeITbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craructuueckoe HaOMOACHUE B 00JIacTH OOECTeueHHUsl 3alluThl MpaB MOTPeOUTENeH, ydeT u
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aHalu3 CIlyyaeB NPUYMHEHHUS Bpeda >KU3HU U 370POBBI0 TOTpeOHTENeH, OKpyXkawllell cpene u
UMYIIECTBY MOTpeOUTeNeH, CBI3aHHOTO ¢ MPHOOPETEHUEM M MCIIOJIB30BaHUEM TOBApOB (PadoT, yCcIyT) ¢
HEJIOCTaTKaMH, ONACHBIX TOBapoB (paboT, yciyr) mamubo ¢ MpeJoCTaBICHHEM IOTPEOUTENSIM
HECBOECBPEMEHHOM, HEMOJHOM, HEJOCTOBEPHOW M BBOJMAIICH B 3a0mykaeHne WHGOpMAIMA O TOBapax
(paborax, ycmyrax);

(B pen. ®enepanpHOTro 3aKk0oHa OT 25.06.2012 N 93-D3)

6) eXeroaHoe MpOBEACHUE aHAIN3a U OLEHKH A(PPEKTUBHOCTH (elepabHOrO ToCyAapCTBEHHOTO
HaJ30pa B 00JIaCTH 3aIIUTHI ITpaB MOTPEOUTENECH;

7) €XeronHyw IOATOTOBKY HAa OCHOBAHMM DE3YJIBTaTOB JEATEIbHOCTH, IPEAyCMOTPEHHON
HNOANYHKTaMU 1 - 6 HAcTOSILEro MyHKTa, TOCYAAPCTBEHHBIX AOKJIAJ0B O 3allUTe MpaB NOTpeOuTenel B
Poccutiickoit denepanuu B opsiake, ycraHoBieHHOM [IpaBurensctsom Poccuiickoit denepanumn.

3. K oTHOIIEHHsAM, CBSI3aHHBIM C OCYILECTBIEHUEM (PeaeparbHOro0 rocylapcTBEHHOIO HaJa30pa B
o0JIaCTH 3aIlUTHl MpaB MOTpeOUTeNel, OpraHu3aliel M TNPOBEICHHUEM IPOBEPOK H3TOTOBUTENCH
(ucnodHMTENEH, MPOIABLOB, YIIOJHOMOYEHHBIX OPraHU3aLUN WM YIOJHOMOYEHHBIX MHAMBHIYaIbHBIX
IIpeaIpUHUMATENEH, UMIIOPTEPOB, BIIAJENBLIEB arperaTopos), NpUMEHSIOTCs nonoxeHus denepaabHOro
3akoHa oT 26 nmekabps 2008 roma N 294-®d3 "O 3amuTe npaB IOPUAAYECKUX JIMI U UHAUBUIYATbHBIX
IpEeaIpUHUMATENEH MPU OCYLIECTBIEHUN TOCYyJapCTBEHHOIO KOHTPOJIA (HAaA30pa) U MYHULMIAIBHOIO
KOHTpOJIS".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymectBaeHnn (eaepansbHOr0 TOCyIapCTBEHHOTO HaA30pa B OOJACTH 3allUThI IMPaB
noTpeduTesneil opraHoM TOCYIapCTBEHHOTO HA30pa MPOBOISATCS KOHTPOJIBHBIE 3aKYMKH B TOPSJIKE,
ycranoBieHHoM @enepanbHbiM 3akoHOM OT 26 nekabps 2008 roma N 294-®3 "O 3amurte mnpas
OPUINYCCKUX JIMI W HUHAWBUAYAJIbHBIX HpeI[HpHHHMaTCHCﬁ npu OCYHmECTBICHUU TOCyAapCTBCHHOI'O
KOHTPOJISI (Ha/130pa) ¥ MyHHIIUIATBHOTO KOHTPOIs".

KoHnTposnbHas 3akynka ToBapoB (paloT, ycIyr) MOXKET ObITh ITPOBEIEHA OPTaHOM T'OCY/IapCTBEHHOTO
Ha/130pa He3aMEeUIMTENIBHO ¢ OJHOBPEMEHHBIM M3BEILEHUEM OpraHa MPOKYpPaTyphl.
(. 3.1 BBeneH PenepanbHbIM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIE JIMLIA OpraHa TOCYJapCTBEHHOIO HaJA30pa B TNOPAJIKE, YCTAHOBIEHHOM
3aKoHOJaTenbCcTBOM Pocculickon denepannu, UMEIOT MPaBoO:

1) 3ampammBaTh ¥ MOMy4YaTh HA OCHOBAaHMM MOTHBHPOBAHHBIX IMMCHMEHHBIX 3allPOCOB OT OPTaHOB
TOCYapCTBEHHOM BJIACTH, OPraHOB MECTHOTO CaMOYIpaBleHHs, OOIIECTBEHHBIX OpraHU3alui,
W3TOTOBUTENCH (MCIIOMHUTENEH, MPOAABIOB, YIOJHOMOYEHHBIX OpPTaHW3alMii WM YHOJIHOMOYEHHBIX
VUH/MBUAYaIbHBIX TpPEANpPUHUMATENEH, HWMIIOPTEPOB, BIAAEIBIEB arperatopoB) HHGOpPMAIMIO H
JOKyMEHTBI IO BOIIPOCAM 3aIIUTHI IPaB MOTPEOUTENeH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecHpensTCTBEHHO 10 MpeIbsIBICHUH CIIy>)KeOHOTO yAOCTOBEPEHUS M KONMU IIpUKa3a
(pacnopsiKeHHsI) PYKOBOAMTENS (3aMECTHTENS PYKOBOAWTENS]) OpraHa TOCYJapCTBEHHOIO HaJ30pa O
Ha3HAYeHUU MPOBEPKH IOCEIaTh TEPPUTOPUIO, 3JaHMs, MOMEIIEHUS U COOPYXKEHHUs, HCIIOJIb3yeMble
W3TOTOBUTENEM (MCIOJHUTEIEM, MPOJABLIOM, YIOJHOMOUEHHOW OpraHu3alMeld WM yIOJTHOMOYEHHBIM
VHUBUAYAJIBHBIM TpEIIPUHUMATENIEM, UMIIOPTEPOM, BIAJEIbLIEM arperatopa) MnpH OCYyLIECTBICHUH
CBOEH 1EATENBHOCTH, B LIENAX IPOBEIECHUS MEPOIPUATUI IO KOHTPOJIIO;

www.consultant.ru Ctpanuua 38 us 44
HageXHasa npaBoBasi nogaepxka



3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.07.2019)
"O 3awwuTe npaB notpebutenen”

OokymeHT npegoctasneH KoHcyneraHTtlntoc
Oata coxpaHenusi: 16.03.2020

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mnpoBomuTh OTOOp TPOO W OOpa3lOB TOBAPOB, MPEIHA3HAUYCHHBIX I peaU3allid |
pCain3yCMbIX HOTp€6I/ITCJI$IM, AJId TIPOBCACHUS UX HCCHGHOB&HHﬁ, I/ICHBITaHI/II\/'I;

4) BbIIaBaTh M3TOTOBUTENSIM (MCIOTHUTENSAM, MPOJABLaM, YIOJIHOMOUYEHHBIM OpraHU3alusM WIN
YIOJIHOMOYEHHBIM HMHMBHYyaJbHBIM TPEANPUHAMATEISIM, HMIIOpPTEpaM, BIAJETbIaM arperatopon)
MpPEANUCaHusl O TMPEKpalleHWd HapylmIeHWH TpaB MOTpeOuTeneld, O TMpeKpalieHud HapylieHun
00s13aTeNbHBIX TPeOOBaHMM, 00 yCTpaHEHHMH BBISBICHHBIX HApYIICHUH 00s3aTeNbHBIX TpeOOBaHUH, O
MIPOBEACHUHM MEPONPUATUN MO 00ECIEeUeHHIO MPENIOTBPALICHHs Bpela sKU3HH, 30POBbI0 U MMYIIECTBY
norpeduTene, OKpyKaroIien cpene;

(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

5) cocTaBisATh MPOTOKOIBI 00 aJIMUHUCTPATUBHBIX MPABOHAPYLICHUSAX B 00JACTH 3aLIUTHI MpPaB
noTpebuTesnel, paccMarpuBaTh Jies1a 00 yKa3aHHBIX aJMUHUCTPATUBHBIX IIPABOHAPYIIECHUSIX U IPUHUMATh
MepBI 10 IPEJOTBPALICHNIO TAKUX HAPYIICHUH;

6) HanPaBIATH B YIIOJHOMOYEHHBIE OpraHbl MaTepUabl, CBA3aHHBIE C HAPYIICHUIMHU 00s3aTeIbHBIX
TpeOOBaHUH, /Ul PELICHUs] BOIPOCOB O BO30YX/IEHIH YTOJIOBHBIX JIEN MO MPU3HAKAM IPECTYIUICHUH;

7) oOpamiatecsi B Cy[ C 3asBICHUSMH B 3alUTy MpaB IMOTPEOUTENICH M 3aKOHHBIX HHTEPECOB
OTZAETBHBIX MoTpeduTeneil (rpymnisl noTpeduTeneii, HeonpeIeIeHHOro Kpyra noTpeduTeneil), a Takxke ¢
3asBJICHUSMHU O JIMKBUIAIUW H3TOTOBHUTEINS (MCIIOTHHUTENS, TMPOJABIA, YITOJTHOMOYCHHOW OpTaHU3aIiH,
UMIIOpTEpa, BJaJeNblla arperaropa) JuOO O NPEKpaAIleHUH JAEATEIIbHOCTH WHAMBHIYaJIHHOTO
npeanpuHUMaress (YImoJHOMOYEHHOTO WHAMBHIYAJIbHOTO TPEANPHHUMATENSI) 32 HEOJAHOKpaTHOe (1Ba
pasza win Oosiee B TeUEHHE OJHOTO KaJICHIAPHOTO Trofia) WK Ipydoe (MOBJIEKIIee CMEPTh WM MaCcCOBBIE
3a00JIeBaHMS, OTPABJICHUS JIFO/ICH ) HApYIIICHUE TIPaB TIOTPEOUTEIICH.

(B pen. @enepanbHbIX 3ak0HOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-®3)

5. OpraH rocygapCTBEHHOIO HaJ30pa MOXKET ObITh HPUBJIEYEH CyJOM K Y4YacTUIO B jene Ju0o
BIIPaBE€ BCTYIIATh B JIEJI0 10 CBOCH MHUIMATUBE WM 110 MHULMATHUBE JIL, yYaCTBYIOIIUX B A€, Ul a4l
3aKJIIOUEHHMs] MO0 Jely B ILeNdX 3alluThl MpaB INOTpeOuTened B MOpsAAKE, YCTaHOBICHHOM
3aKoHozaarenscTBOoM Poccuiickont denepanumu.

5.1. Ilpennucanue, BEITAHHOE MPH OCYIIECTBICHUN TOCYJapCTBEHHOTO HAA30pa B 00JIACTH 3aIIUTHI
npaB noTpeduTeneit, MoXXeT OBbITh 00)KaJIOBAaHO B apOUTPaKHBIN Cy/l B TEUCHHE TPEX MECSIIEB CO JIHS €ro
BeIIa4d. B cioywae mpuHATHA 3asBiIeHHS 00 OOXKATOBAHMHM HTOTO MPEANUCAHUS K IIPOU3BOACTBY
apOUTPAKHOTO Cy/ia UCTIONIHEHHE HTOTO MPEANHCAHNS IPUOCTAHABIMBACTCS 10 THS BCTYIUICHHUS PEILICHHS
apOHUTPaXHOTO Cy/a B 3aKOHHYIO CHITY.

(m. 5.1 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

6. Opran rocygapCTBEHHOTO HaJa30pa BIIpaBe HaBaTh Pa3bsICHEHUS IO BONPOCAaM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX NPaBOBbIX akTOB Poccuiickont denepanuu, peryaupyrommux OTHOLECHHS B
00J1aCTH 3alTUTHI MPaB MOTpeOUTENEH.

7. TocymapcTBeHHBIM HAA30p 3a COOTBETCTBHEM TOBapoB TpeOOBaHMSIM O€30MacHOCTH,
YCTAQHOBJIICHHBIM ~ TEXHHUYECKMMHU pEIIAaMEHTAaMM, OCYIIECTBISICTCA  TaKXK€  YIOJIHOMOYEHHBIMU
denepanbHBIMU OpraHAMH HCIIOJHUTEIILHON BIACTH B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM Poccuiickoii
®denepanuy 0 TEXHUYECKOM PETYIUPOBAHUH.
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8. Opras rocynapcTBEHHOTO HaJ30pa COBMECTHO C YIOJIHOMOYEHHBIMH (pefiepanbHbIMU OpraHaMHu
WCIIOJTHUTENLHOM BIAacTH, YKa3aHHBIMU B IIYHKTE 7 HACTOSIIEH CTaTbH, OCYIIECTBISAET (OPMUPOBAHHUE U
BE/ICHUE OTKPBITOTO M OOIIEAOCTYIMHOIO TOCYIapCTBEHHOIO HH(GOPMALMOHHOTO pecypca B 00JIACTH
3alIUTHI TIpaB TIOTPEOUTENe, KadecTBa M 0€30MacHOCTH TOBApoB (paboT, yCIyr) B MOPSIKE,
ycraHoBieHHOM [IpaBurensctBom Poccuiickoit deneparnuu.

(n. 8 BBenen denepanbHbIM 3ak0HOM OT 25.06.2012 N 93-D3)

9. OpraH rocyapCTBEHHOTO HAJ30pa YTBEPKIACT METOANYECKHE PEKOMEHIAlNU 10 pa3paboTke U
peaIn3aluy perHoHaIbHBIX 1 MyHHINIAIBHBIX IIPOTPaMM 10 3aIUTe IIpaB MoTpeOuTeneil.
(1. 9 BBeneH DenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

CrtaTtbs 41. 0O0s13aHHOCTb n3rotoBuTens (vcnonHutens, npoaasua,
YNOJTHOMOY€HHOM opraHusauumu nnn YNONMHOMOY€EHHOro MHAMBMAYarbHOro
npeanpuHuMaTensa, uMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHUro
MHcopMaLum opraHy rocyfapctBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

N3rotoButens (MCIOMHUTETH, MPOAABEI], YIIOJHOMOYEHHAs OpraHU3aIus WIH YIIOJIHOMOYEHHBIN
WHAVBUIYAIbHBIN TMpeANpUHUMATEIh, HUMIIOPTEP, BJAJEJel] arperaropa) Ho TpeOOBaHUIO OpraHa
TOCYIapCTBEHHOTO HAA30pPa, €0 JOKHOCTHBIX JIUI 00s3aH MPEIOCTABUTh B YCTAHOBJICHHBIH UMU CPOK
JIOCTOBEPHBIE CBEIEHUS, TOKyMEHTAII0, OOBSICHEHUS B MUCHMEHHOW W (WJIM) YCTHOH (Qopme U MHYIO
uH(opMaIio, HEOOXOMUMYIO IS OCYIISCTBICHHS OpPraHOM TOCYJapCTBEHHOTO HaI30pa H  €ro
JIOJKHOCTHBIMU JIMLIAMH TIOJITHOMOYH, YCTAaHOBJIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickonn denepanmu.

(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-®3.

Ctatba 42.1. NToNHOMOYMA BbICWINX WUCMOJSIHUTENbHbLIX OPraHoOB rocyAapCTBEHHOM
Bnactu cybektoB Poccuinckon ®enepauum B obnactm sawmTthbl NpaB notpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicmmii WCMOMHUTETBHBIM OpPraH TOCYIapCTBEHHON BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepany OCyIIECTBISIET MEPONPUATHS MO peaju3aluy, OOSCIEYCHUIO0 U 3alluTe MpaB
norpeduteseil U B mpeaenax CBOUX MOTHOMOYHM MPUHUMAET ONpeesIEHHbIE MEPHI.

2. B nensx comeiicTBUs 3amuTe MpaB NOTPeOUTENeH OpraHbl UCTIONHUTEIBHON BIACTH CYyOBEKTOB
Poccuiickoit denepanuu pa3pabaThIBalOT PErHOHAIBHBIC MPOrPAMMBI 110 3aIUTE TPaB MOTpEeOUTENeH U
OKa3bIBAIOT CO/CHCTBHE OpraHaM MECTHOTO CaMOYTpaBJIEHHs M OOIIECTBEHHBIM OOBbEAMHEHUSIM
notpeduTeneit (MX accoIraIusaM, COr03aM) B OCYIIIECTBICHUN MU 3aIlIUTHI MPaB MOTpeOUTeNe.

(1. 2 BBeneH PenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

Cratba 42.2. lNepepavya ocywecTBeHUSA NOSIHOMOYMM OpraHa rocyaapCTBEeHHOro
HaA3opa opraHam UCNONHUTENIbHOW BnacTu cyobektoB Poccunckon depepauum
(BBeneHa PenepasibHbIM 3akoHOM 0T 13.07.2015 N 233-03)

[TomHOMOUMsT opraHa TOCYIapCTBEHHOTO HaA30pa IO  OCYIIECTBIEHUIO  (elaepaabHOrO
rOCyIapCTBEHHOTO HaJa30pa B OOJAacTU 3alUThl MpaB MOTpeOHUTENell MOryT MepenaBaThCsl Uis
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OCYIIECTBIICHUsI ~ OpraHaM  HCIOJIHUTENbHOW  BIAcTH  CyObekToB  Poccuiickoit ~ denepanuu
nocraHoBieHusaMH [IpaButensctBa Poccuiickoit denepanuu B MOpsake, yCTaHOBICHHOM DenepaabHbIM
3akOHOM OT 6 OkTs0pst 1999 roma N 184-03 "OO6 o0muX NPUHIUIAX OPraHU3ALUU 3aKOHOAATEIbHBIX
(MpencTaBUTENbHBIX) M HWCIOJHUTEIBHBIX OPraHOB TOCYIapCTBEHHOM BiIacTH CyObekTOoB Poccuiickoit
Oenepanun".

CraTtbs 42.3. Nopaya n paccmoTpeHue obpallueHun notpedurtenen
(BBenena denepanbuabiM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpameHne MOTPEOUTENST MOXKET OBITh HAMpaBIE€HO B MHChMEHHON ¢GopMe Ha OyMa)KHOM
HOCHTEJIE WJIU B DJIEKTPOHHOH (popMe B OpraH TOCYJapCTBEHHOTO HA/A30pa, MHbIE YIOIHOMOYEHHBIE
(denepanbHble OpraHbl UCMIOJHUTEILHON BIACTH, OpraH HCIIOJIHUTENIBHON BIacTh cyObekra Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPaBICHHUS.

2. OOpamienue nOTpeOUTENST MOXKET OBITh HAmpaBICHO [0 TOYTE, C HCIOIb30BaHUEM
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTr "MHTepHeT", B TOM yucie opHUIMAIBHOTO caiiTa opraHa
rOCYlapCTBEHHOI'O Ha/30pa, MHBIX YHNOJIHOMOUEHHBIX (elepalibHbIX OPraHOB MCIIOJHUTEIBHOM BIACTH,
OopraHa MHCIOJHMTENbHOM Biactu cyObekra Poccuiickoir ®exeparu b0 opraHa MECTHOTO
camoyrmpaBieHus: (B cyobekrax Poccuiickoit denmeparuu - ropogax denepaibHOro 3HaueHUs MOCKBe,
Cankr-IlerepOypre u CeBacromone ¢ HCHOIB30BaHUEM OQHUIMATIBHOTO CaiTa oOpraHa MECTHOTO
CaMOYITIpaBJICHUSI B CIIy4ae, €CJIM ATO MPEAYyCMOTPEHO 3akoHaMu CyOwhekToB Poccuiickoit denepanmn -
roponoB (enepansHoro 3HaueHuss MockBel, Cankr-IlerepOypra u CeBacTomnons), €IMHOTO MOpTaja
TOCYIapCTBEHHBIX M MYHHMLIMIAIBHBIX YCIYr JIMOO pPETHOHAJIBHOIO MOpTana TOCYIapCTBEHHBIX MU
MYHUIUIAIBHBIX YCIIYT, @ TAK)KE MOXKET OBITh PUHSTO MPH JTMYHOM IPUEME 3asBUTEIIS.

3. B MHOropyHKIMOHANbHBIX IEHTPaX MPEJOCTAaBICHUS TOCYJAapPCTBEHHBIX M MYHMIIMIAIbHBIX
YCIIYT MOTYT OCYIIECTBISIThCS TIPUEM OOpaIieHuid moTpeOuTeNel U KOHCYIbTHPOBAHKE TIOTPEOUTENEH 110
BOIIpOCaM  3allUThl MX IpaB HAa OCHOBAaHUM CONIAIEHWHA O  B3aUMOJACHCTBUU  MEXIY
MHOTO(DYHKITMOHAILHBIMEA EHTPAMU TPEAOCTABICHUS TOCYJApCTBEHHBIX M MYHHIIUMATIBHBIX YCIYT U
denepanbHBIMH OpraHaMH HCIOJIHUTEIBHOW BIACTH, OpPraHaMU TOCYJAapCTBEHHBIX BHEOIOIKETHBIX
GOHIIOB, OpraHaMH TOCYIapCTBEHHOHN BIacTH CyObekToB Poccuiickoit denepanuu, opraHaMu MECTHOTO
CaMOYIIpaBJICHUS.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpedutTenen, ycTtaHOBNEHHbIX
3aKOHaMW 1 MHbIMM HOPMaTUBHbLIMU NpPaBoOBbLIMU akTamu Poccuickon ®epgepauumn
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3a HapylIeHWE TpaB TMOTPEOMTENICH, YCTAHOBJICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit deneparuu, npojaasel (MCIOTHUTENb, U3TOTOBUTENb, YIIOJTHOMOYECHHAS
OpraHu3amnys WIW YIOJHOMOYEHHBIM WHIAWBUIYAJIbHBIA MpeANpHUHUMATENb, WMIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJIOBHYK) WJIA TIPaXJAHCKO-IIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoJaTenbCcTBOM Poccuiickoit denepanuu.

Ctatba 44. OcyuwecTBneHuMe 3awWuTbl NpaB noTpebuTenen opraHamum MeCTHOro
camoynpaBneHus
(B pen. @enepanpHoro 3akoHa oT 22.08.2004 N 122-D3)

B nensx 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUH MYHUIUMIAIBHOTO OOpa30BaHHs OpTraHbl
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MCCTHOI'0 CaMOYIIPAaBJICHUS BIIPABC:

paccMarpuBarh OOpamieHHsT MOTPEeOUTENeH, KOHCYIBTHPOBAaTh HMX TI0 BOIPOCaM 3alllUTHI IPaB
norpeouTenei;
(B pen. ®enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

o0pamiarsCs B Cy/bl B 3aIUTY MpaB MOTpeduTeNelt (HeopeaeneHHOro Kpyra norpedureneil);

pa3pabaTbIBaTh MyHHUIMIIAIBHBIE TPOTPAMMBI TI0 3aIUTE MPaB MOTPeOUTENeH.
(a63ar BBeneH PenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsSIBIIEHNH 110 OOpaIeHHI0 TTOTPEOUTENS TOBApOB (PalboT, YCIyT) HEHAIIEKAIIIETO KauecTBa, a
TaKXKe OMACHBIX JUIS JKU3HHU, 37I0POBbS, UMYIIECTBA IMOTpPEOUTENICH M OKpY’KaloIleld cpeasl OpraHbl
MECTHOTO  CaMOYNpAaBJICHUS HE3aMEMIUTEIhHO HM3BEmAIOT 00 3TOM  QenepajabHbIE  OpraHbI
UCTIOJIHUTENbHON BJIACTH, OCYLIECTBIISIOMINE KOHTPOJIb 32 KAYeCTBOM M 0€30M1aCHOCTBIO TOBAapoOB (pabor,
yCIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeThs yTparuiia cuiy. - Genepanbusiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. [paBa obwecTBeHHbIX 00beAMHEHUI MoTpeduTenen (UX accouunauum,
COHO30B)
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. T'paxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBLHON OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
HOTpGGHTeHCﬁ (I/IX acconuanmu, COI03I>I), KOTOpBIC OCYIJ_ICCTBJISIIOT CBOIO ACATCIIBHOCTb B COOTBECTCTBHUU C
yCTaBaMH YKa3aHHBIX OOBEIMHEHHWH (WX acCOlMAaIlMii, COI30B) M 3aKOHOAATENbCTBOM Poccuiickoi
denepauuu.

2. OOmecTBeHHBIE OOBEIUHEHUs TMOTpeOuTeNnel (MX accoIMallid, COIO3bl) IS OCYIIECTBICHHS
CBOHX YCTaBHI:IX Heﬂeﬁ BnpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPeOOBaHW K ToBapaMm (paboTam, yciiyram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX INPaBOBBIX akTOB Poccuiickon ®enepauuu, peryaupyromux
OTHOIIEHUS B 00JIACTH 3aIIUTHI MPAB IMOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCHUMYIO JKCIIEPTH3y KadecTBa, OE30MaCHOCTH TOBApOB (paboT, yCiIyT), a Takxke
COOTBETCTBHUSl MOTPEOMTENILCKUX CBOMCTB TOBapoB (paboOT, yCiIyr) 3asBICHHOW TMpOAaBIAMU
(M3rOTOBUTEINISIMU, UCTIOTHUTENSIMU) UH(OPMAIIUU O HUX;

OCYHIECTBIIATh OOIIECTBEHHBIM KOHTPOJIb 3a COONIOJEHHEM IpaB MOTpeOUTeNell W HampaBisaTh B
OpraH TOCYIapCTBEHHOTO HAA30pa M OpraHbl MECTHOTO CaMOyMpaBieHHs WHPopManuio o ¢dakrax
HapylIeHUH MpaB MOTpeOuTeNel Al MPOBENEHUS MPOBEPKH ATHX (PAKTOB M MPHUHATHUA B CIydae HUX
NOATBEPXKICHUA Mep M0 NPECEUCHUIO0 HapyIIeHUH MpaB MOTpedHuTeneld B mperenax MOJIHOMOYHI
yKa3aHHBIX OPraHOB, yYacTBOBATh B MMPOBEJECHUH HKCIEPTU3 MO (GaKTaM HapylIeHH IpaB noTpeduTenei
B CBSI3M C oOpameHussMu norpedureneid. [Ipu ocymecTBieHN 00IIeCTBEHHOTO KOHTPOJISI OOIIeCTBEHHBIE
oObenuHEeHUs1 moTpeduTeneld (WX accoIMaluu, COIO3bI) HE BIpaBe TPeOOBAaTh OT W3TOTOBUTENEH
(MCTIONTHUTENEH, TPOJABIOB, YIOTHOMOYCHHBIX OPTraHU3aIlui WU YIOJTHOMOYEHHBIX WHIUBUAYATHHBIX
MpeANpUHAMATENCH, UMIIOPTEPOB) MPEICTABICHNE JOKYMEHTOB (BBIMOJTHEHHE NEWCTBHI), 00S3aHHOCTH
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NpeACTaBICHUs (BBIIIOIHEHUS ) KOTOPBIX 110 TPEOOBAHUIO OTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;
(B pen. ®enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

pacrpocTpaHaTh HHPOPMAIUIO O MpaBax MOTpedUTeNneld U 0 HEOOXOMUMBIX EHCTBUAX MO 3aIIUTe
ATUX MpPaB, O PE3y/IbTarax CPaBHUTEIbHBIX HCCIEAOBAHUN KauecTBa TOBApOB (paboT, yCiyr), a Takxke
UHYI0 WHPOpPMALHMIO, KOTopas OyAeT CHocoOCTBOBaTh pealu3alud TpaB M 3aKOHHBIX HHTEPECOB
norpeduteneit. [lyOomukyemble OOIIECTBEHHBIMU OOBEIMHEHUSIMH TOTpeOuTeneld (X accoIUaIusIMu,
COI03aMHM) pPe3yJbTaThl CPAaBHUTEIBHBIX HCCIIEIOBAHUN KauecTBa TOBApOB (PaboOT, YCIIyT) HE SBISIOTCS
pPEKIIaMOI;

BHOCHTh B (perepasibHble OpraHbl HMCIOJHHUTEIBHOM BJIACTH, OpPTraHU3AIMHM MPEAJIOKECHUS O
HNPUHATHH MEp IO MOBBILIEHNIO KauecTBa TOBAPOB (PpadoT, yCiIyr), 0 NPUOCTAHOBIECHHUIO IPOU3BOICTBA U
peanu3aiy TOBapoB (BBINOJHEHUs PaldOT, OKa3aHUS YCIYT), IO OT3bIBY C BHYTPEHHETO pPbIHKA TOBApPOB
(pabort, ycayr), He COOTBETCTBYIOIIUX HPEABABISIEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUYECKOM PETYIHMPOBAHUH 0053aTENbHBIM TPEOOBAHHSIM;

BHOCHUThH B OpraHbl MPOKYypaTypsl U (eaepaibHble OpraHbl UCIIOIHUTEIBHON BJIACTH MarepHalbl O
MPUBJIICUCHUU K OTBCTCTBCHHOCTHU JIUL, OCYHICCTBIIAIOIIHUX IMPOU3BOACTBO W peaiM3allui0 TOBApPOB
(BeIMTOTHEHUE PabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOUIUX MPEIBIBISIEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHUSAM, a TaKKe HapyLIAOIIUX IpaBa IMOTpeOUTENel, YCTAaHOBJICHHBIE 3aKOHAMU W WHBIMHU
HOPMaTUBHBIMH MPAaBOBbIMU akTaMu Poccutickoii denepannu;

oOpamareCsi B OpraHbl MPOKyparypel € MpPOChOAMU NPUHECTH TMPOTECTHl O MPU3HAHUHU
HEJIEICTBUTEIbHBIMA  aKTOB  (peiepalibHBIX OpPraHOB MCIOJHHUTEIbHON BIACTH, AaKTOB OPraHOB
UCIIOJHUTENbHOM BiacTu cyObekroB Poccuiickoii @enepanuu M akTOB  OpPraHoB  MECTHOIO
CaMOYIIPaBJIEHH, MPOTUBOPEYALMX 3aKOHAM U HMHBIM PETyIMPYIOLIMM OTHOLIEHHS B OOJACTH 3allUThI
npaB NoTpeduTese HOPMAaTUBHBIM NPABOBLIM akTaM Poccuiickoii @eneparum;

oOpamarbCsi B Cyabl C 3asBICHUSIMU B 3alIUTy NpaB IMOTpeOUTeNeld M 3aKOHHBIX HHTEPECOB
OTJENBHBIX TOTpeduTeseH (rpynibl NOTpeOuTeNe, HEONIPEIeICHHOTO Kpyra moTpedunTeneil);

y4acTBOBaTb COBMECTHO C OpPIaHOM TOCYAAPCTBEHHOIO HaJ30pa B (DOPMUPOBAHUU OTKPBITHIX U
OOIIEZIOCTYIHBIX ~ TOCYIApPCTBEHHBIX HMH(DOPMAIIMOHHBIX PECypcoB B  00JacTH  3allUTHl  IpaB
notpeduTesnel, kKauecTBa U 0€301aCHOCTH TOBapoB (paboT, yciyr).

(ab3ar; BBenmeH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-03)

Ctatba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeonpeaerieHHOro Kpyra
nortpebutenen
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Opran rocygapCTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CAaMOYIpAaBJIEHUs, OOIIECTBEHHbIE
oObeaMHEHUsT TOTpeOuTene (WX accolMaluH, COIO3bl) BIpaBe INPEABSBIATE HCKA B CyABl O
NpPEKpallleHu MPOTUBOINPABHBIX NEHCTBUN M3rOTOBUTENS (MCIOIHUTENS, MPOAABLA, YIOJIHOMOYEHHOM
OpraHM3aly WIK YIIOJIHOMOYEHHOTO MHAMBHIYAJBHOTO NPEANPUHUMATENS, UMIIOPTEPA) B OTHOIIECHUU
HEOIPEAEICHHOIO Kpyra norpeouTenei.

(uacTb nepBas B pel. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBieTBOpeHHH TaKOrO MCKa Cyl OOS3bIBAeT MPABOHAPYIIMTENS TOBECTH B YCTAaHOBJIECHHBIN
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CYZIOM CpPOK 4epe3 CpeICcTBa MacCOBOM MH(GOpPMAIUU WJIA MHBIM CIIOCOOOM JI0 CBENIEHUS MOTpeOuTeneit
peleHne cya.

BcerynuBiiee B 3aKOHHYHO CWIIY pEIIEHHE CyAda O I[PU3HAHUU JCUCTBUM M3TOTOBUTEIS
(ucnodHMTENS, MPOJABLA, YIOJIHOMOYEHHON OpraHu3alMd WIM YIOJIHOMOYEHHOTO WHAMBHIYaIbHOTO
IOpEeIIpUHUMATENS, HMIIOpPTEpa) NPOTHBOIPABHBIMM B  OTHOLIEHMM  HEOIPEAEIEHHOIO  Kpyra
norpeduTeneil o0s3arebHO MJIs Cyda, PAacCMaTPHUBAIONIETO HWCK TMOTPEOHTENs O 3alluTe €ro Ipas,
BO3ZHUKILIUX BCJEICTBUE HACTYIUIEHUS TI'Pa)kKJaHCKO-IIPABOBBIX MOCIEACTBUM JEHCTBUM H3rOTOBUTENS
(ucnonHMTENS, MPOJABLA, YIOJIHOMOYEHHON OpraHu3allMd WIM YIOJIHOMOYEHHOTO WHAMBHIYaJIbHOTO
IpEAIPUHUMATENS, UMIIOPTEPA), B 4aCTU BOIIPOCOB, UMEIIN JIU MECTO TAKUE AECUCTBUS U COBEPIUEHBI JIU
OHM  U3rOTOBUTENEM  (MCIOJIHUTENEM,  IpPOAABLIOM,  YIOJHOMOYEHHOW  OpraHu3alueil  Wiu
YIOJTHOMOYEHHBIM MHAWBUIyaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM).

OIHOBpPEMEHHO C YNOBJIETBOPCHHWEM WCKa, IPEIBABICHHOTO OONIECTBEHHBIM OOBEIUHEHUEM
norpebuTenei (MX accouuanyel, COK30M), OpraHaMH MECTHOTO CaMOYIpAaBJICHUS B HHTepecax
HEOTPEIEICHHOTO Kpyra MOTpeOuTeNel, CyJ NPUHUMAeT pEIICHHE O BO3MEIIECHHH OOIIEeCTBEHHOMY
00beMHEHUI0 TOoTpeduTenel (MX accolaluu, COI03y), OpraHaM MECTHOTO CaMOYIIPaBJIEeHHs BCeX
MIOHECEHHBIX T10 AeTy CyAeOHBIX H3JepiKEeK, a TAK)Ke MHBIX BO3HHUKIIHNX 10 OOpAIIEHUs B CYJl M CBI3aHHBIX
C paccCMOTpEHHEM Jiefla HEOOXOIMMBIX PAacXO0B, B TOM YHCIIE PAcXOJ0B Ha MpPOBEACHHE HE3aBHCUMOM
OKCIIEPTH3Bl B Cllydae BBIABICHUS B peE3ylbTaTe MPOBEICHUS TaKOH OSKCIEPTU3bl HapyIICHHS
00s13aTeIbHBIX TPeOOBaHMM K TOBapaM (paboTam, yciayram).

IIpe3uneHt
Poccuiickoit @enepanuu
B.EJIbIIUH
Mockga, Jlom CosetoB Poccun
7 dbeBpanst 1992 roga
N 2300-1
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